
Welcome to Tourism Tours 2023 



Agenda 
9:00 am – 10:00 am 

Welcome and introductions
Update on statewide & regional collections

Madden Media- Updates and COOPS
10:00 am – 11:00 am 

Grant updates
11:00 am – 11:15 am

Break 
11:15 am – 12:00 pm

Red Sky PR
Tourism Team Updates
12:00 pm – 1:00 pm 

Your Destination, Micro-Sessions
Partner Dashboard- Madden Media
Travel with Care Toolbox – Red Sky

Accessibility Travel- Tourism 
Open Forum 



FY Changes in Bed Tax Collections



FY Changes in Bed Tax Collections



Regional Bed Tax
Collections

(YOY gains in 6 of 7 Regions)



Regional Bed Tax Collections



Hotel Lodging & Short Term Rentals: Statewide



Hotel Lodging & Short Term Rentals: Northern



Hotel Lodging & Short Term Rentals: North Central



Hotel Lodging & Short Term Rentals: Southwest



Hotel Lodging & Short Term Rentals: South Central



Hotel Lodging & Short Term Rentals: Southeast



Hotel Lodging & Short Term Rentals: Eastern



Hotel Lodging & Short Term Rentals: Central



Grant Updates 



Cristin 
Wondergem

Katie Pegan

Andrea 
Rayburn

Tina Caviness

Nancy 
Richardson

Laurie 
McConnell



Thank   
You 

Tourism 
Manager

Diane Norton

Thank you! 









October 16-18, 2023
Lewiston



Grant Presentations May 4 – 5 





How is Visit Idaho 
working on accessible 
recreation?

Accessible 
Experiences 

in Idaho
• Working with stakeholders and 

partners like the Idaho Access 
Project, LINQ, NW ADA Center-
Idaho, CAF, and many more

• Working with content creators 
who are accessibility advocates 
to create truthful content and 
accurate resources

• Working with partners to better 
highlight accessible experiences

• Utilizing industry opportunities 
like ICORT to increase education 
and start new conversations

• Including adventurers of all 
kinds in marketing efforts

• Education

How is Visit Idaho 
working on highlighting 
accessible experiences?



How is Visit Idaho 
working on accessible 
recreation?

Accessible 
Experiences 

in Idaho

How is Visit Idaho 
looking to grow visitor 
resources about 
accessible experiences?

• Continue work with stakeholders 
and partners to create 
meaningful resources for 
travelers

• Continue work with content 
creators to generate more 
editorial and travel resources

• Develop a digital accessible 
travel guide with more curated 
experiences from Idahoans



How is Visit Idaho 
working on accessible 
recreation?

Accessible 
Experiences 

in Idaho

Improving the 
conversation around 
accessibility in your 
destination

When promoting your destination or 
attraction and its accessibility or 
ADA-friendly options, ask yourself, 
“but what does that mean?” 

• Example: The interpretive trail is 
wheelchair-friendly.

But what does this truly mean to the 
potential visitor? 

It doesn’t tell them about the 
experience or allow them to assess if 
it might be best suited for their 
abilities or group.

But 
what 
does it 
mean? 



How is Visit Idaho 
working on accessible 
recreation?

Accessible 
Experiences 

in Idaho

Improving the 
conversation around 
accessibility in your 
destination

Let your copy improve the research process for your 

potential visitors. 

A few extra words can make a huge difference in a travel 

experience and help manage expectations resulting in 

positive experiences.

• Example: The 1.1-mile packed gravel interpretive trail 

gently gains 300 feet of elevation to reach a scenic 

overlook. The wooden scenic boardwalk is 

wheelchair-accessible and connects with the packed 

gravel trail to return to the trailhead.

The accessibility advocates we’re working with have 

shared that this is the most needed information when 

planning a vacation. 

Other places to expand descriptions:

• Are there and/or how many ADA-restrooms, ADA-

picnic tables, parking spots, etc. are available?

But 
what 
does it 
mean? 



How is Visit Idaho 
working on accessible 
recreation?

Accessible 
Experiences 

in Idaho

Improving the 
conversation around 
accessibility in your 
destination

This can feel overwhelming. Focus on starting 
small.

• Share possible locations, attractions, and experiences with 
the Visit Idaho team. 
Andrea.Rayburn@tourism.Idaho.gov
Laurie.mcconnell@tourism.Idaho.gov

As Visit Idaho builds out accessible experiences and accessible 
travel resources this information is incredibly helpful. 

• Not everyone or every attraction can be highlighted here. 
That is a-okay. 

The accessibility stakeholders we’re partnering with say any 
information is more beneficial than no information.  They 
don’t expect us to have answers to all the questions, and they 
appreciate any extra details that can be part of the planning 
process. 

They’ll make the call on whether or not it’s an activity they’d 
like pursue. It’s not up to destination marketers to decide.

Accessible travel is a 
$60 billion-dollar 
industry.

To be part of the 
travel conversation, 
you can’t keep your 
accessible 
experiences a secret.

mailto:Andrea.Rayburn@tourism.Idaho.gov
mailto:Laurie.mcconnell@tourism.Idaho.gov








Thank   
You 

Tourism 
Manager

Diane Norton

Thank you! 

Thank you! 


	Slide 1
	Slide 2
	Slide 3: FY Changes in Bed Tax Collections
	Slide 4: FY Changes in Bed Tax Collections
	Slide 5
	Slide 6: Regional Bed Tax Collections
	Slide 7: Hotel Lodging & Short Term Rentals: Statewide
	Slide 8: Hotel Lodging & Short Term Rentals: Northern
	Slide 9: Hotel Lodging & Short Term Rentals: North Central
	Slide 10: Hotel Lodging & Short Term Rentals: Southwest
	Slide 11: Hotel Lodging & Short Term Rentals: South Central
	Slide 12: Hotel Lodging & Short Term Rentals: Southeast
	Slide 13: Hotel Lodging & Short Term Rentals: Eastern
	Slide 14: Hotel Lodging & Short Term Rentals: Central
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32

