
   
 

 

 

I am writing to challenge the application by the City of Murtaugh, applicant ID APP-004237. 

The application submitted states Tekfinity only provides a maximum service of 10Mbps. This is 
incorrect. 

Currently my companies serve the school district with 500 Mbps symmetrical Internet Access, and we 
also offer the community broadband services up to 25M. 

As stated in the City's application, and not disputed by Whitecloud, Tekfinity has 100% coverage of the 
City of Murtaugh.  The application states that Tekfinity only offers a 10Mbps plan, this is not accurate.  
Tekfinity offers many plans, and our customers choose what is right for them.  We do have a plan that 
meets the 25 Mbps / 3 Mbps requirements. 

The application does not meet the criteria  of 50% of households are currently in an unserved area 
and 50% of households is in an underserved area. 

The approval of the application from the City of Murtaugh, partnering with Whitecloud, will present yet 
another wireless carrier in the area utilizing the same or similar technology and offering speeds that are 
already currently available in the area.  There are currently 3 providers that already serve this area with 
wireless technology. 

  

 

Here are screenshots of bandwidth tests performed to clients in the area. 

Broadbandnow speedtest will not report these speeds as our end users are not actually subscribed to 
these packages.  These tests depict speeds available. 

Below are 5 customers with current services, and the speeds they can receive. 

 

 

 

 

Twin Falls 
460 Main Ave S 
Twin Falls, ID  83301 
(208)736-0188 

http://www.tek-finity.com 

Boise 
10350 W. Emerald 
Boise, ID  83704 
(208)332-0188 
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I am writing to challenge the application by the Gooding county, applicant ID APP-004291. 

Currently my companies serve the charter school in town with 250 Mbps symmetrical Internet Access, 
and we also offer the community broadband services up to 25M in town and an 8 miles radius around 
the town. 

The application provided by the county does not state we currently have services in the area, which is 
incorrect. We do provide services and have customers in the area. 

The application does not meet the criteria  of 50% of households are currently in an unserved area 
and 50% of households is in an underserved area.  

The approval of the application from the County, partnering with Whitecloud, will present yet another 
wireless carrier in the area utilizing the same or similar technology and offering speeds that are already 
currently available in the area.  There are currently more than 5 providers that already serve this 
community with wireless technology and wired technologies. 

  

 

Here are screenshots of bandwidth tests performed to clients in the area. 

Broadbandnow speedtest will not report these speeds as our end users are not actually subscribed to 
these packages.  These tests depict speeds available. 

Below are 5 customers with current services, and the speeds they can receive. 

 

 

 

 

 

 

Twin Falls 
460 Main Ave S 
Twin Falls, ID  83301 
(208)736-0188 

http://www.tek-finity.com 

Boise 
10350 W. Emerald 
Boise, ID  83704 
(208)332-0188 

 



Customer 1: 
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I am writing to challenge the application by the City of Melba, applicant ID APP-004295. 

Currently my companies serve the Melba school in town with 450 Mbps symmetrical Internet Access, 
and we also offer the community broadband services up to 25M in town and an 8 miles radius around 
the town. 

The application provided by the city does not state we currently have services in the area, which is 
incorrect. We do provide services and have customers in the area. 

The application does not meet the criteria  of 50% of households are currently in an unserved area 
and 50% of households is in an underserved area.  

The approval of the application from the City, partnering with Sparklight, will present yet another 
wireless carrier in the area utilizing the same or similar technology and offering speeds that are already 
currently available in the area.  There are currently more than 3 wireless providers that already serve 
this community. 

  

 

Here are screenshots of bandwidth tests performed to clients in the area. 

Broadbandnow speedtest will not report these speeds as our end users are not actually subscribed to 
these packages.  These tests depict speeds available. 

Below are 5 customers with current services, and the speeds they can receive. 

 

 

 

 

 

 

Twin Falls 
460 Main Ave S 
Twin Falls, ID  83301 
(208)736-0188 

http://www.tek-finity.com 

Boise 
10350 W. Emerald 
Boise, ID  83704 
(208)332-0188 
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Challenge to APP-004271 (Bottle Bay) 
 

Challenge: Is your project in an area where 50% of households is in an unserved area? 
The application asks if the project is in an area where 50% of the households are unserved.  Bonner 

County is relying on FCC form 477 data from June 2019 to identify areas that are unserved.  Kaniksu 

established service in Bottle Bay in August 2019 and has seen dramatic growth in this area in the last 

year.  This data has not yet been published and therefore is not available to demonstrate that it is no 

longer an unserved area.  

Kaniksu has multiple fixed wireless relay locations to serve the Bottle Bay, Oden Bay, Sunnyside, and 

North side of Sagle (Eureka Road area).  Kaniksu estimates that it can reach 275 households in the 

project’s proposed coverage area, with up to 75/25 Mbps. Based on the applicant’s estimated 

households who may receive service, Kaniksu’s coverage is able to serve 53% of the applicant’s project 

area.  This is before consideration is given to other providers who also serve the area. 

Depending on the part of the proposed project area, using FCC Form 477 data, between up to five 

additional providers (excluding satellite providers) are offering a minimum 10/1 Mbps. 

Provider Down Up Technology 

Wired or Wireless 30 10 Fixed Wireless 

Pend Oreille Valley 
Networks 

50 20 Fixed Wireless 

Frontier 
Communications (Ziply) 

25 2 ADSL 

laser image, Inc. 30 5 Fixed Wireless 

E.L. Automation Inc. 25 3 Fixed Wireless 

Source: FCC Form 477 data – June 2019.  Excludes Satellite providers, and providers who do not offer a 

minimum of 10/1 Mbps. 

Challenge: Is your project in an area where more than 50% of households is in an 

underserved area? 
The application asks if the project is in an area where more than 50% of the households are in an 

underserved area, defined as 25/3 Mbps.  Bonner County is relying on FCC form 477 data from June 

2019 to identify areas that are unserved.  Kaniksu established service in Bottle Bay in August 2019 and 

has seen dramatic growth in this area in the last year.  This data has not yet been published by the FCC 

and therefore is not available to demonstrate that it is no longer an underserved area.  

Kaniksu has multiple fixed wireless locations to serve the Bottle Bay, Oden Bay, Sunnyside, and North 

side of Sagle (Eureka Road area).  Kaniksu estimates that it can reach 275 households in the project’s 

proposed coverage area, with a base service of 30/10 Mbps, and up to 75/25 Mbps. Based on the 

applicant’s estimated households who may receive service, Kaniksu’s coverage is able to serve 53% of 

the applicant’s project area.  This is before consideration is given to other providers who also serve the 

area. 



Depending on the part of the proposed project area, using FCC Form 477 data, up to four additional 

providers (excluding satellite providers) are offering a minimum 25/3 Mbps. 

Provider Down Up Technology 

Wired or Wireless 30 10 Fixed Wireless 

Pend Oreille Valley 
Networks 

50 20 Fixed Wireless 

laser image, Inc. 30 5 Fixed Wireless 

E.L. Automation Inc. 25 3 Fixed Wireless 

Source: FCC Form 477 data – June 2019.  Excludes Satellite providers, and providers who do not offer a 

minimum of 25/3 Mbps. 

 
Kaniksu’s estimated coverage map for Bottle Bay, and surrounding areas.  This map estimates service is 

available in a minimum of 50% of the Applicant’s Bottle Bay project area, with a base speed of 30/10 

Mbps and up to 75/25 Mbps. 

 

Challenge: Project Schedule 
The project schedule submitted for this application does not appear to be related to the applicant’s 

project.   



Challenge: Project Budget 
The project budget submitted for this application does not appear to be related to the applicant’s 

project. 

 



Challenge to APP-004273 (East of Clark Fork and Cabinet Mountain area) 

Challenge: Is your project in an area where 50% of households is in an unserved area? 
The application asks if the project is in an area where 50% of the households are unserved, defined as 

10/1 Mbps.  Bonner County is relying on FCC form 477 data from June 2019 to identify areas that are 

unserved.  Kaniksu established service in the Clark Fork area, and just installed fixed wireless equipment 

to serve the cabinet area east of Clark Fork in late June of 2020.  This data has not yet been published 

and therefore is not available to demonstrate that it is no longer an unserved area.  

Kaniksu is offering up to 75/25 Mbps service using fixed wireless infrastructure.  Kaniksu estimates that 

using its existing infrastructure it can serve approximately 164 households just east of Clark Fork to the 

Montana state line.  This represents 50.1% of the applicants proposed project area having access to 

10/1 Mbps or better service. 

Service options from other providers is more limited in the applicant’s proposed service area, however 

according to June 2019 FCC Form 477 data, the following providers offer service in at least a portion of 

the proposed project area. 

Provider Down Up Technology 

Wired or Wireless 30 10 Fixed Wireless 

Pend Oreille Valley 
Networks 

50 20 Fixed Wireless 

Source: FCC Form 477 data – June 2019.  Excludes Satellite providers, and providers who do not offer a 

minimum of 10/1 Mbps. 

Challenge: Is your project in an area where more than 50% of households is in an 

underserved area? 
The application asks if the project is in an area where more than 50% of the households are in an 

underserved area, defined as 25/3 Mbps.  Bonner County is relying on FCC form 477 data from June 

2019 to identify areas that are unserved.  Kaniksu established service in the Clark Fork area, and just 

installed fixed wireless equipment to serve the cabinet area east of Clark Fork in late June of 2020.  This 

data has not yet been published and therefore is not available to demonstrate that it is no longer an 

underserved area.  

Kaniksu is currently offering up to 75/25 Mbps service using fixed wireless infrastructure.  Kaniksu 

estimates that using its existing infrastructure it can serve 164 households just east of Clark Fork to the 

Montana state line.  This represents 50.1% of the applicants proposed project area having access to 

10/1 Mbps or better service. 

Provider Down Up Technology 

Wired or Wireless 30 10 Fixed Wireless 

Pend Oreille Valley 
Networks 

50 20 Fixed Wireless 

Source: FCC Form 477 data – June 2019.  Excludes Satellite providers, and providers who do not offer a 

minimum of 25/3 Mbps. 

 



 

 
Kaniksu’s estimated coverage map for the Cabinet area.  This map estimates coverage to 150 

households in the Applicant’s project area, with a base speed of 30/10 Mbps and up to 75/25 Mbps. 

Challenge: Project Schedule 
The project schedule submitted for this application does not appear to be related to the applicant’s 

project.   

Challenge: Project Budget 
The project budget submitted for this application does not appear to be related to the applicant’s 

project. 

 



Challenge to APP-004278 (Ellisport Bay) 
 

Challenge: Is your project in an area where 50% of households is in an unserved area? 
The application asks if the project is in an area where 50% of the households are unserved.  Bonner 

County is relying on FCC form 477 data from June 2019 to identify areas that are unserved.  Kaniksu has 

seen dramatic growth in the Ellisport Bay area since June 2019.  This data has not yet been published 

and therefore is not available to demonstrate that it is no longer an unserved area.  

To date, Kaniksu has 258 customers in the proposed project area.  The applicant states that 508 

households may receive broadband service because of this project.  That would represent all households 

in the area, of which 258 are already covered by a minimum of 15/5 Mbps.  Based on the applicant’s 

numbers, Kaniksu’s market share alone represents 51% of customers in the proposed project area.   

Reviewing the FCC Fixed Broadband Deployment Map, and excluding satellite technology, service from 

other providers includes 3 providers, all offering a minimum of 25/2 Mbps, thus excluding it from being 

considered an unserved area.  

Provider Down Up Technology 

Wired or Wireless 30 10 Fixed Wireless 

Pend Oreille Valley 
Networks 

50 20 Fixed Wireless 

Frontier 
Communications (Ziply) 

25 2 ADSL 

Source: FCC Form 477 data – June 2019.  Excludes Satellite providers, and providers who do not offer a 

minimum of 10/1 Mbps. 

 

Challenge: Is your project in an area where more than 50% of households is in an 

underserved area? 
 

The application asks if the project is in an area where more than 50% of the households are in an 

underserved area, defined as 25/3 Mbps.  Bonner County is relying on FCC form 477 data from June 

2019 to identify areas that are unserved.  Kaniksu saw dramatic growth in the area starting in the 

summer of 2019.  This data has not yet been published by the FCC and therefore is not available to 

demonstrate that it is no longer an underserved area.  

The applicant states that 508 households may receive broadband service because of this project.  That 

would represent all households in the project area, of which 258 are already customers of Kaniksu and 

251 are eligible to receive a minimum of 30/10 Mbps up to 75/25 Mbps.  Based on this data, 49.4% of 

the proposed project area is already covered by a minimum of 25/3 connection.   

When taking Kaniksu’s market share, and combining it with other providers in the area, more than 50% 

of the households in the proposed project area able to receive a minimum of 25/3.  Reviewing the FCC’s 



Form 477 data, all providers except Frontier Communications (Ziply), are offering a minimum of 30/10 

Mbps. 

Provider Down Up Technology 

Wired or Wireless 30 10 Fixed Wireless 

Pend Oreille Valley 
Networks 

50 20 Fixed Wireless 

Frontier 
Communications (Ziply) 

25 2 ADSL 

Source: FCC Form 477 data – June 2019.  Excludes Satellite providers, and providers who do not offer a 

minimum of 10/1 Mbps. 

Additionally, Kaniksu has requested and received franchise agreements with the city of East Hope and 

Hope and are currently preparing to start on this construction later this year.  After the completion of 

this project, households in the fiber to the home area will be eligible for up to 1000/300 Mbps. 

 

 
Kaniksu’s estimated coverage map for Ellisport Bay, which includes Hope, East Hope and Hope 

Peninsula.  This map estimates coverage to nearly all households in the Applicant’s Ellisport Bay project 

area, with a base speed of 30/10 Mbps and up to 75/25 Mbps. 



 

Challenge: List the underserved and unserved community facilities (schools, libraries, 

government offices, hospitals, public safety, etc.) within the proposed project area. 
 

The applicant states that Hope Elementary School and Sam Owen Fire District are both underserved or 

unserved facilities.  Hope Elementary School is using Fiber optic internet with an estimated service 2 

Gbps download provided by Fatbeam, and Sam Owen Fire District “Station 1” receives 30 Mbps service 

from Wired or Wireless.  The fire department has received funding to purchase equipment that will 

bring 30 Mbps service to “Station 2” using Kaniksu’s service.  

Embedded Link Source: https://www.fiercetelecom.com/telecom/fatbeam-wins-11-new-e-rate-contracts-builds-

200-fiber-miles-to-address-wireless-backhaul 

 

Challenge: Project Schedule 
The project schedule submitted for this application does not appear to be related to the applicant’s 

project.   

Challenge: Project Budget 
The project budget submitted for this application does not appear to be related to the applicant’s 

project. 

 

https://www.fiercetelecom.com/telecom/fatbeam-wins-11-new-e-rate-contracts-builds-200-fiber-miles-to-address-wireless-backhaul
https://www.fiercetelecom.com/telecom/fatbeam-wins-11-new-e-rate-contracts-builds-200-fiber-miles-to-address-wireless-backhaul
https://www.fiercetelecom.com/telecom/fatbeam-wins-11-new-e-rate-contracts-builds-200-fiber-miles-to-address-wireless-backhaul
https://www.fiercetelecom.com/telecom/fatbeam-wins-11-new-e-rate-contracts-builds-200-fiber-miles-to-address-wireless-backhaul


Challenge to APP-004279 (Glengary & Surrounding Areas) 

Challenge: Is your project in an area where 50% of households is in an unserved area? 
The application asks if the project is in an area where 50% of the households are unserved, defined as 

10/1 Mbps.  Bonner County is relying on FCC form 477 data from June 2019 to identify areas that are 

unserved.  Kaniksu has seen dramatic growth in the area starting in the summer of 2019.  This data has 

not yet been published and therefore is not available to demonstrate that it is no longer an unserved 

area.  

Kaniksu currently provides service to large portions of Glengary and the unincorporated areas around it 

using fixed wireless infrastructure.  Kaniksu estimates that with its customer base alone, it represents 

47% of the homes in the Glengary area, is and able to service customers with up to 75/25 Mbps service.  

Kaniksu estimates that it can serve 70% of the homes in the area north of Garfield Bay and Sunrise Bay, 

using our fixed wireless infrastructure and providing service up to 75/25 Mbps. 

Additionally, Kaniksu has agreements in place and is in the design phase of a fiber construction project in 

the application’s described area. With the completion of the fiber to the home service, we anticipate 

being able to offer fiber service to 60 additional homes with a base service of 50/15 Mbps and up to 

1000/300 Mbps. 

Reviewing the FCC Fixed Broadband Deployment Map, and excluding satellite technology, service from 

other providers includes 3 providers, all offering a minimum of 30/5 Mbps, thus excluding it from being 

considered an unserved area.  

Provider Down Up Technology 

Wired or Wireless 30 10 Fixed Wireless 

Pend Oreille Valley 
Networks 

50 20 Fixed Wireless 

laser image, Inc. 30 5 Fixed Wireless 

Source: FCC Form 477 data – June 2019.  Excludes Satellite providers, and providers who do not offer a 

minimum of 10/1 Mbps. 

Challenge: Is your project in an area where more than 50% of households is in an 

underserved area? 
The application asks if the project is in an area where more than 50% of the households are in an 

underserved area, defined as 25/3 Mbps.  Bonner County is relying on FCC form 477 data from June 

2019 to identify areas that are unserved.  Kaniksu has seen dramatic growth in the area starting in the 

summer of 2019.  This data has not yet been published and therefore is not available to demonstrate 

that it is no longer an underserved area.  

Kaniksu currently provides service to large portions of Glengary and the unincorporated areas around it 

using fixed wireless infrastructure.  Kaniksu estimates that with its customer base alone, it represents 

47% of the homes in the Glengary area, is and able to service customers with service up to 75/25 Mbps.  



Kaniksu estimates that it alone can serve 70% of the homes in the area north of Garfield Bay and Sunrise 

Bay, using our fixed wireless infrastructure and providing service up to 75/25 Mbps.  Additional 

providers also offer service in the area at or above the 25/3 Mbps service level. 

Provider Down Up Technology 

Wired or Wireless 30 10 Fixed Wireless 

Pend Oreille Valley 
Networks 

50 20 Fixed Wireless 

Frontier 
Communications (Ziply) 

25 2 ADSL 

Source: FCC Form 477 data – June 2019.  Excludes Satellite providers, and providers who do not offer a 

minimum of 10/1 Mbps. 

Finally, Kaniksu has agreements in place and is in the design phase of a fiber construction project in the 

application’s described area. With the completion of the fiber to the home service, we anticipate being 

able to offer fiber service to 60 additional homes with a base service of 50/15 Mbps and up to 1000/300 

Mbps. 

 
Close up of the estimated Kaniksu coverage map for Glengary and surrounding areas using fixed wireless 

infrastructure.  A More than 50% of the homes in this area are at or near the lake. 



Challenge: Project Schedule 
The project schedule submitted for this application does not appear to be related to the applicant’s 

project.   

Challenge: Project Budget 
The project budget submitted for this application does not appear to be related to the applicant’s 

project. 



Challenge to APP-004282 (Spring Creek) 

Challenge: Is your project in an area where 50% of households is in an unserved area? 
The application asks if the project is in an area where 50% of the households are unserved.  Bonner 

County is relying on FCC form 477 data from June 2019 to identify areas that are unserved.  Kaniksu 

established service in Spring Creek in April 2020 and is seeing strong interest and growth in this area.  

Because this area is so new to Kaniksu, updated data has not yet been published and therefore is not 

available to demonstrate that it is no longer an unserved area.  

Kaniksu offers service up to 75/25 Mbps in the Spring Creek area.  Kaniksu estimates that its current 

infrastructure will allow service of up to 75/25 Mbps to 92 households in the applicant’s project area.  

This calculates out to 63% of the households in the project area being eligible to receive 10/1 Mbps or 

better service.   

Kaniksu has offered service in the area for approximately a month, and to date has 8 customers on a 

minimum of 15/5 Mbps connection, and all are able to receive up to of 75/25 Mbps service.  

Additionally, Kaniksu’s scheduled install appointments show another 3 scheduled for installs in the next 

4 weeks. 

Other providers in the applicant’s project area include- 

Provider Down Up Technology 

Wired or Wireless 30 10 Fixed Wireless 

Pend Oreille Valley 
Networks 

50 20 Fixed Wireless 

Frontier 
Communications (Ziply) 

12 1 ADSL 

Source: FCC Form 477 data – June 2019.  Excludes Satellite providers, and providers who do not offer a 

minimum of 10/1 Mbps. 



 
Kaniksu’s estimated coverage map for the Cabinet area.  This map estimates coverage to 92 households 

in the Applicant’s estimated project area, with up to 75/25 Mbps service being available. 

 

Challenge: Is your project in an area where more than 50% of households is in an 

underserved area? 
The application asks if the project is in an area where more than 50% of the households are in an 

underserved area, defined as 25/3 Mbps.  Bonner County is relying on FCC form 477 data from June 

2019 to identify areas that are unserved.  Kaniksu established service in Spring Creek in April 2020 and is 

seeing strong interest and growth in this area.  Because this area is so new to Kaniksu, updated data has 

not yet been published and therefore is not available to demonstrate that it is no longer an underserved 

area.  

Kaniksu offers up to 75/25 Mbps service in the Spring Creek area.  Kaniksu estimates that its current 

infrastructure will allow service of a minimum of 30/10 Mbps to 92 households in the applicant’s project 

area.  This calculates out to 63% of the households in the project area being eligible receive 75/25 Mbps 

or better service.   

Other providers in the applicant’s project area include- 

Provider Down Up Technology 

Wired or Wireless 30 10 Fixed Wireless 

Pend Oreille Valley 
Networks 

50 20 Fixed Wireless 

Source: FCC Form 477 data – June 2019.  Excludes Satellite providers, and providers who do not offer a 

minimum of 25/3 Mbps. 



 

Challenge: Project Schedule 
The project schedule submitted for this application does not appear to be related to the applicant’s 

project.   

Challenge: Project Budget 
The project budget submitted for this application does not appear to be related to the applicant’s 

project. 

 



1

Magaly Carrillo

From: Kevin Neal <kevin@safelinkinternet.com>
Sent: Wednesday, July 22, 2020 4:27 PM
To: COM Broadband
Subject: Broadband Grant Challenge American Falls School District APP-004262
Attachments: AmericanFallsCoverage.jpg

In the American Falls School District’s application ‐ ID APP‐004262 they were missing some important details that would 
be needed for your scoring criteria.   
 
The application does not meet the stated criteria:  50% of households are currently in an unserved area and 50% of 
households are in an underserved area. 
 
Safelink Internet has been a long‐standing Internet Service Provider for the American Falls area and continues to 
upgrade equipment to best service customers in the community.  We have active service in the stated area of the City’s 
application. 
  
Attached is a copy of our coverage map. Any location within the red, orange, and yellow zones are capable of 
subscribing to our 25x5 plan, using our standard equipment.  Customers in the green areas are also capable of 
subscribing to our 25x5 plan with a larger antenna that is also available through Safelink. 
 
There is also another provider in the area that also offers similar speeds. 
  
  
Respectfully, 
Kevin Neal 
IT Director 
Safelink Internet 
 
 
 
 
 





1

Magaly Carrillo

From: Kevin Neal <kevin@safelinkinternet.com>
Sent: Wednesday, July 22, 2020 4:28 PM
To: COM Broadband
Subject: Broadband Grant Challenge City of Melba APP-004309
Attachments: MelbaCoverage.png

In the City of Melba’s application ‐ ID APP‐004309 they were missing some important details that would be needed for 
your scoring criteria.   
 
The application does not meet the stated criteria:   50% of households are in an underserved area. 
 
Safelink Internet has been a long‐standing Internet Service Provider for the Melba area and continues to upgrade 
equipment to best service customers in the community.  We have active service in the stated area of the City’s 
application. 
  
Attached is a copy of our coverage map. Any location within the red, orange, and yellow zones are capable of 
subscribing to our 25x5 plan, using our standard equipment.  Customers in the green areas are also capable of 
subscribing to our 25x5 plan with a larger antenna that is also available through Safelink. 
 
The approval of the City of Melba application would only subsidize another Wireless Internet Service Provider who offers 
similar speeds to the 3 current providers in the area and would not provide any noticeable benefit to the community.  
  
  
Respectfully, 
Kevin Neal 
IT Director 
Safelink Internet 
 
 
 
 
 
 





Challenge to APP-004276 (Clark Fork) 

Challenge Question: List the underserved and unserved community facilities (schools, 

libraries, government offices, hospitals, public safety, etc.) within the proposed project 

area. 
The application asks for a list of underserved or unserved community facilities in the within the 

proposed project area.  The applicant lists Clark Fork Jr./Sr. High School and the Clark Fork Valley Fire 

District.  Clark Fork Jr./Sr. High School is served with a fiber circuit provided by Fatbeam that provides a 

2Gbps service, and Clark Fork Valley Fire District is provided with a 45/15 Mbps fixed wireless service 

from Kaniksu.  Additionally, Kaniksu has agreements in place with the City of Clark Fork to use the fire 

station for their backhaul infrastructure.  Both Clark Fork Jr./Sr. High School and Clark Fork Valley Fire 

District also has available fiber termination points at the edge of their property. 

Embedded Link Source: https://www.fiercetelecom.com/telecom/fatbeam-wins-11-new-e-rate-contracts-builds-

200-fiber-miles-to-address-wireless-backhaul 

 

Project Schedule 
The project schedule submitted for this application does not appear to be related to the applicant’s 

project.   

Project Budget 
The project budget submitted for this application does not appear to be related to the applicant’s 

project. 

 

https://www.fiercetelecom.com/telecom/fatbeam-wins-11-new-e-rate-contracts-builds-200-fiber-miles-to-address-wireless-backhaul
https://www.fiercetelecom.com/telecom/fatbeam-wins-11-new-e-rate-contracts-builds-200-fiber-miles-to-address-wireless-backhaul
https://www.fiercetelecom.com/telecom/fatbeam-wins-11-new-e-rate-contracts-builds-200-fiber-miles-to-address-wireless-backhaul
https://www.fiercetelecom.com/telecom/fatbeam-wins-11-new-e-rate-contracts-builds-200-fiber-miles-to-address-wireless-backhaul


1

Magaly Carrillo

From: Kevin Neal <kevin@safelinkinternet.com>
Sent: Wednesday, July 22, 2020 4:28 PM
To: COM Broadband
Subject: Broadband Grant Challenge City of Roberts APP-004179
Attachments: RobertsCoverage.png

Follow Up Flag: Follow up
Flag Status: Flagged

In the City of Roberts application ‐  APP‐ 004179 they were missing some important details that would be needed for 
your scoring criteria.   
 
The application does not meet the stated criteria:  50% of households are currently in an unserved area and 50% of 
households are in an underserved area. 
 
Safelink Internet has been a long‐standing Internet Service Provider for the Roberts area and continues to upgrade 
equipment to best service customers in the community.  We have active service in the stated area of the City’s 
application. Safelink also operates an active tower site within city limits, not just the hilltop location purported in the 
application. 
 
Attached is a copy of our coverage map. Any location within the red, orange, and yellow zones are capable of 
subscribing to our 25x5 plan, using our standard equipment.  Customers in the green areas are also capable of 
subscribing to our 25x5 plan with a larger antenna that is also available through Safelink. 
 
There are three current providers in the area and approval of the City of Roberts' application would only subsidize an 
overbuild of the 3 current providers in the area.  
  
Respectfully, 
Kevin Neal 
IT Director 
Safelink Internet 
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Magaly Carrillo

From: Kevin Neal <kevin@safelinkinternet.com>
Sent: Wednesday, July 22, 2020 4:28 PM
To: COM Broadband
Subject: Broadband Grant Challenge City of Murtaugh APP-004237
Attachments: Murtaugh Coverage.png

Follow Up Flag: Follow up
Flag Status: Flagged

In the City of Murtaugh’s application ‐ APP‐004237 they were missing some important details that would be needed for 
your scoring criteria.   
 
The two criteria are: 
 

1. The application does not meet the stated criteria:  50% of households are currently in an unserved area and 
50% of households are in an underserved area. 

a. Safelink Internet has been a long‐standing Internet Service Provider for the Murtaugh area and 
continues to upgrade equipment to best service customers in the community.  We have active service 
in the stated area of the City’s application, with the area inside the canyon accounting for our stated 
coverage being at 96.2%. Everything above the canyon is within our coverage and is being served with 
speeds up to 25 Mbps downloads.  

b. Attached is a copy of our coverage map. Any location within the red, orange, and yellow zones are 
capable of subscribing to our 25x5 plan, using our standard equipment.  Customers in the green areas 
are also capable of subscribing to our 25x5 plan with a larger antenna that is also available through 
Safelink. 

2. The application submitted included a letter from a current Safelink customer purporting they do not receive the 
25Mbps speeds at their location.  However, this customer has never subscribed to our 25Mbps plan and is only 
on our 20x4 plan as evidenced by the screenshots attached to the application. Therefore, their claim has no 
merit as it does not reflect the capabilities of the service but only the plan they subscribe to.  

  
The approval of the City of Murtaugh application would only subsidize another Wireless Internet Service Provider who 
offers similar speeds to the 3 current providers in the area and would not provide any noticeable benefit to the 
community.  
  
  
Respectfully, 
Kevin Neal 
IT Director 
Safelink Internet 
 
 





1

Magaly Carrillo

From: Kevin Neal <kevin@safelinkinternet.com>
Sent: Wednesday, July 22, 2020 4:28 PM
To: COM Broadband
Subject: Broadband Grant Challenge City of Wendell APP-004185
Attachments: WendellCoverage.png

In the City of Wendell’s application ‐ APP‐004185 they were missing some important details that would be needed for 
your scoring criteria.   
 
The application does not meet the stated criteria: 50% of households are in an underserved area. 
 
Safelink Internet has been a long‐standing Internet Service Provider for the Wendell area and continues to upgrade 
equipment to best service customers in the community.  We have active service in the stated area of the City’s 
application. 
  
Attached is a copy of our coverage map. Any location within the red, orange, and yellow zones are capable of 
subscribing to our 25x5 plan, using our standard equipment.  Customers in the green areas are also capable of 
subscribing to our 25x5 plan with a larger antenna that is also available through Safelink. 
  
The approval of the City of Wendell application would only subsidize another Wireless Internet Service Provider who 
offers similar speeds to the 3 current providers in the area and would not provide any noticeable benefit to the 
community.  
  
  
Respectfully, 
Kevin Neal 
IT Director 
Safelink Internet 
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Magaly Carrillo

From: Kevin Neal <kevin@safelinkinternet.com>
Sent: Wednesday, July 22, 2020 4:28 PM
To: COM Broadband
Subject: Broadband Grant Challenge City of Gooding APP-004291
Attachments: GoodingCoverage.png

Follow Up Flag: Follow up
Flag Status: Flagged

In the City of Gooding’s application ‐ ID APP‐004291 they were missing some important details that would be needed for 
your scoring criteria.   
 
The application does not meet the stated criteria:  50% of households are currently in an unserved area and 50% of 
households are in an underserved area. 
 
Safelink Internet has been a long‐standing Internet Service Provider for the Gooding area and continues to upgrade 
equipment to best service customers in the community.  We have active service in the stated area of the City’s 
application.  
  
Attached is a copy of our coverage map. Any location within the red, orange, and yellow zones are capable of 
subscribing to our 25x5 plan, using our standard equipment.  Customers in the green areas are also capable of 
subscribing to our 25x5 plan with a larger antenna that is also available through Safelink. 
 
The approval of the City of Gooding application would only subsidize another Wireless Internet Service Provider who 
offers similar speeds to the 3 current providers in the area and would not provide any noticeable benefit to the 
community.  
  
  
Respectfully, 
Kevin Neal 
IT Director 
Safelink Internet 
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Magaly Carrillo

From: Clerk <city@clarkforkidaho.org>
Sent: Wednesday, July 22, 2020 12:34 PM
To: COM Broadband
Subject: Challenge to Broadband Grant Application - Households

Follow Up Flag: Follow up
Flag Status: Flagged

To whom it may concern, 
 
The City of Clark Fork would like challenge this submitted application from Bonner County: 
 
Applicant: Nancy Twineham 
Applicant ID: APP‐004276 
Company Name: Bonner County 
Recipient Address: Bonner County 1500 Hwy 2 Ste 308 Sandpoint, ID 83864 
Phone: (208) 265‐1438 
Email nancy.twineham@bonnercountyid.gov 
Amount Requested: $79,442.00 
Status: Submitted Funded 
Application Title: Clark Fork 
 
The City of Clark Fork has never authorized Intermax or Bonner County to apply for this grant under it's name. We have 
already submitted an application for this grant using a different provider. 
 
Amber Burgess, City Clerk/Treasurer 
City of Clark Fork 
P.O. Box 10 
Clark Fork, ID 83811 
208‐266‐1315 



   
 

 

 

I am writing to challenge the application by the City of Mountain Home, applicant ID APP-004115. 

Currently my companies serve the Mountain Home School district with 1000 Mbps symmetrical Internet 
Access, and we also offer the community broadband services up to 25M in town and an 8 miles radius 
around the town. Every school in town has a 10Gbps connection (10 times the required bandwidth). We 
also serve the City Library. 

One of the project requirements is that the project does not overbuild existing broadband infrastructure 
at the required speeds to a local government facility.   

This application would overbuild our existing infrastructure, we currently even have fiber on some of 
the proposed route. Our existing fiber footprint runs almost 5 miles through and around town and has 
unlimited capacity. 

The approval of the application from the City will overbuild our existing fiber footprint.  I have attached 
our routes in town below.  We also currently offer LTE services in and around town. There is also an 
existing cable provider that exceeds the broadband requirements. 

 

 

Twin Falls 
460 Main Ave S 
Twin Falls, ID  83301 
(208)736-0188 

http://www.tek-finity.com 

Boise 
10350 W. Emerald 
Boise, ID  83704 
(208)332-0188 

 



 

 

 

 

 

 

 

 

 

 

  

 



Broadband Grant Challenge  
Prepared by: George Swanson 
July 23, 2020 
Application Challenging: APP-004181 

FyberCom LLC



BASIS OF CHALLENGE 
Overview 
FyberCom is challenging grant application APP-004181. FyberCom will be challenging the criteria of the 
application and demonstrate how it is not met. FyberCom has invested hundreds of thousands of dollars of private 
funds into building and expanding the broadband infrastructure in the Country Club area.  

Availability of Service 
FyberCom is currently servicing all of the proposed grant mapped area. This area currently has gigabit service, 
1000 x 1000Mbps that is available through fiber optics. In addition to Fiber, its wireless services in the proposed 
area is capable of 40 x 10Mbps. FyberCom currently has 28% of the proposed area covered by its Fiber optic 
products and services and will have the other 72% completed by November 30, 2020. FyberCom currently 
services 55% of the residences in the proposed area with its 40 x 10Mbps product. Refer to picture 3 for current 
data on FyberCom. 

Current Served 
Currently 28% of homes are passed with fiber in proposed grant area. The other 66.8% of homes are on our Fixed 
Wireless service providing speeds up to 40 x 10Mbps. 

Criteria of Application 
According to the State of Idaho Broadband Grant Application Line 2 ‘Eligible Projects’, Item A, Subcategory i. that 
this grant must be used for an infrastructure investment related to broadband as defined by the FCC: speeds of 
25mbps download and 3mbps upload. According to Form 477 of the FCC’s broadband map locate at 
broadbandmap.fcc.gov FyberCom is currently servicing all of the proposed grant area with more than the 
minimum speeds required by this grant.  

According to the State of Idaho Broadband Grant Application Line 2 ‘Eligible Projects’, Item A, Subcategory iii. that  
the proposed grant must be for a project that serves an under-built area and does not overbuild existing 
broadband service. FyberCom has already built out the proposed area with its private funds. It has spent over 
several years building the infrastructure in the proposed area. FyberCom will have completed the Country Club 
fiber project, and will have all homes passed by November 30, 2020. According the FCC data there are 6 other 
providers who also cover this area. This proposed grant is an overbuild of the Country Club and Hitt Road getting 
to it. See Form 477 data below that covers each census block in the preposed grant area.  

http://broadbandmap.fcc.gov


477 Form Data 
FRN: 0023650807 FyberCom LLC 
Proposed Census Blocks : 160199701003141, 160199701003053, 160199701003056, 160199701003055, 
160199701003054, 160199701003148, 160199701003049, 160199701003061, 160199701003145, 
160199701003051, 160199701003052 
Here is FyberCom’s 477 Form data providing proof of the serviced area:  

2020-06-30-fbd

160199701003053 FyberCom LLC 50 1 40 10 1

160199701003049 FyberCom LLC 50 1 1000 1000 1

160199701003055 FyberCom LLC 50 1 40 10 1

160199701003061 FyberCom LLC 50 1 40 10 1

160199701003054 FyberCom LLC 50 1 40 10 1

160199701003141 FyberCom LLC 50 1 1000 1000 1

160199701003052 FyberCom LLC 50 1 40 10 1

160199701003056 FyberCom LLC 50 1 40 10 1

160199701003145 FyberCom LLC 50 1 10000 10000 1



Picture Data 
Picture 1: FyberCom Customer subscribed to gigabit residential fiber. Speed test done hardwired to Ammon 
FyberCom Server. Address- 11893 S. Country Club Dr. 



Picture 2: FyberCom’s FCC Broadband Map Data 



Picture 2: FyberCom's FCC Broadband Map Data Cont. 



Picture 3: FyberCom current customer base with capabilities of 1000 x 1000Mbps (Shaded Red) or 40 x 10Mbps 
(Shaded Blue) Will have shaded blue area completed with fiber to the home by November 30, 2020 in proposed 
grant area. 



Picture 4: Speed test from fiber hut, showing link capabilities.  

 

 

 



Final Remarks 
FyberCom has been working on the Country Club fiber project for 2 months. Based on our experience with 
multiple fiber crews working this project that it would be very difficult to complete this project by the grant deadline 
of December 15, 2020 unless this project was already started. The proposed fiber run from Hitt Road is a 4 month 
project alone. This area is NOT underserved and does NOT meet the grant criteria. 



Broadband Grant Challenge  
Prepared by: George Swanson 
July 23, 2020 
Application Challenging: APP-004305 

Fybercom LLC



BASIS OF CHALLENGE 
Overview 
Fybercom is challenging this grant application APP-004305, because of current service they already provide to 
part of the proposed grant area. Also Fybercom will be challenging the criteria of the application and demonstrate 
how it is not met. 

Availability of Service 
Fybercom currently is servicing Melaleuca Field located at 900 Jim Garchow Way. Gigabyte service is available to 
them as requested. 

Current Served 
Currently Melaleuca Field is receiving 100mbps x 100mbps.  

Criteria of Application 
According to the State of Idaho Broadband Grant Application Line 2 ‘Eligible Projects’, Item A, Subcategory i. that 
this grant must be used for an infrastructure investment related to broadband as defined by the FCC: speeds of 
25mbps download and 3mbps upload. According to Form 477 of the FCC’s broadband map locate at 
broadbandmap.fcc.gov Fybercom is currently servicing Melaleuca Field with those minimums.  

http://broadbandmap.fcc.gov


Picture Data 
Picture 1: Speed test from Melaleuca Field.  



Final Remarks 
Fybercom has been working on the Country Club fiber project for 2 months. Based on our experience with 
multiple fiber crews working this project that it would be very difficult to complete this project by the grant deadline 
of December 15, 2020 unless this project was already started. The proposed fiber run from Hitt Rd is a 4 month 
project alone. This area is not underserved and does not need the requested grant. 



Broadband Grant Challenge  
Prepared by: George Swanson 
July 23, 2020 
Application Challenging: APP-004153 

FyberCom LLC



BASIS OF CHALLENGE 
Overview 
FyberCom is challenging grant application APP-004153. FyberCom will be challenging the criteria of the 
application and demonstrate how it is not met. FyberCom has a significant financial investment in building and 
expanding the broadband infrastructure in the Lewisville area.  

Availability of Service 
FyberCom is servicing this area currently with 90% of the proposed area covered by its Fixed Wireless products 
and services with 100 x 10Mbps. FyberCom currently services 49% of the residences in the proposed area with its 
40 x 10Mbps product. Refer to picture 3 for current data on FyberCom’s availability of service. Gigabit service is 
available upon request.  

Current Served 
Currently 49% of homes are serviced with 40 x 10Mbps product in the proposed grant area. FyberCom is also 
serving the Central Fire District and the LDS Church with 40 x 10Mbps service.  

Criteria of Application 
According to the State of Idaho Broadband Grant Application Line 2 ‘Eligible Projects’, Item A, Subcategory i. that 
this grant must be used for an infrastructure investment related to broadband as defined by the FCC: speeds of 
25mbps download and 3mbps upload. According to Form 477 of the FCC’s broadband map locate at 
broadbandmap.fcc.gov FyberCom is currently servicing all of the proposed grant area with more than the 
minimum speeds required by this grant.  

According to the State of Idaho Broadband Grant Application Line 2 ‘Eligible Projects’, Item A, Subcategory iii. that  
the proposed grant must be for a project that serves an under-built area and does not overbuild existing 
broadband service. FyberCom has already built out the proposed area with its private funds. It has spent over 
several years building the infrastructure in the proposed area. According the FCC data there are 4 other providers 
who also cover this area at the minimum listed speeds by the FCC. See Form 477 data below that covers each 
census block in the preposed grant area.  

http://broadbandmap.fcc.gov


477 Form Data 
FRN: 0023650807 FyberCom LLC 
Proposed Census Blocks : 160519602002128, 160519602002118, 160519602002126, 160519602002125, 
160519602002135, 160519602002124, 160519602002139, 160519602002140, 160519602002141, 
160519602002142, 160519602002143, 160519602002138, 160519602002137, 160519602002136, 
160519602002134, 160519602002133, 160519602002132, 160519602002127, 160519602002128, 
160519602003096, 160519602002129, 160519602002130, 160519602002131, 160519602002151, 
160519602002144, 160519602002145, 160519602002146, 160519602002147, 160519602002149, 
160519602002154, 160519602002155, 160519602002157, 160519602002164 



Here is FyberCom’s 477 Form data providing proof of the serviced area:  

Lewisville ID FBD

160519602003096 FYBERCOM LLC 70 1 40 10 1

160519602002147 FYBERCOM LLC 70 1 40 10 1

160519602002130 FYBERCOM LLC 70 1 40 10 1

160519602002131 FYBERCOM LLC 70 1 40 10 1

160519602002164 FYBERCOM LLC 70 1 40 10 1

160519602002138 FYBERCOM LLC 70 1 40 10 1

160519602002155 FYBERCOM LLC 70 1 40 10 1

160519602002132 FYBERCOM LLC 70 1 40 10 1

160519602002133 FYBERCOM LLC 70 1 40 10 1

160519602002149 FYBERCOM LLC 70 1 40 10 1

160519602002129 FYBERCOM LLC 70 1 40 10 1

160519602002118 FYBERCOM LLC 70 1 40 10 1

160519602002124 FYBERCOM LLC 70 1 40 10 1

160519602002125 FYBERCOM LLC 70 1 40 10 1

160519602002126 FYBERCOM LLC 70 1 40 10 1

160519602002127 FYBERCOM LLC 70 1 40 10 1

160519602002128 FYBERCOM LLC 70 1 40 10 1

160519602002134 FYBERCOM LLC 70 1 40 10 1

160519602002135 FYBERCOM LLC 70 1 40 10 1

160519602002136 FYBERCOM LLC 70 1 40 10 1

160519602002137 FYBERCOM LLC 70 1 40 10 1

160519602002139 FYBERCOM LLC 70 1 40 10 1



Picture Data 
Picture 1: LDS Church Speed test Address: 101 E Main St 



Picture 2: FyberCom’s FCC Broadband Map Data  



Picture 2: FyberCom's FCC Broadband Map Data Cont. 



Picture 3: FyberCom current customer base with capabilities of 40 x 10Mbps.  



Final Remarks 
FyberCom has been providing broadband in Lewisville's ID for 3 years. Fybercom is in the planning stage of 
running fiber optics to Lewisville with projected finish date of passing all homes by March 2021. This area is NOT 
underserved and does NOT meet the grant criteria.



Broadband Grant Challenge  
Prepared by: George Swanson 
July 23, 2020 
Application Challenging: APP-004275 

FyberCom LLC



BASIS OF CHALLENGE 
Overview 
FyberCom is challenging grant application APP-004275. FyberCom will be challenging the criteria of the 
application and demonstrate how it is not met. FyberCom has a significant financial investment in building and 
expanding the broadband infrastructure in the Archer area. 

Availability of Service 
FyberCom is currently servicing all of the proposed grant mapped area. This area currently has its wireless services 
in the proposed area capable of 40 x 10Mbps. FyberCom currently has 99% of the proposed area covered by its 
products and services. FyberCom currently services 34% of the residences and businesses in the proposed area 
with its 40 x 10Mbps product. Refer to picture 3 for current data on FyberCom. Gigabit service is available upon 
request. 

Current Served 
Currently 99% of homes are capable of Fybercom’s Fixed Wireless service providing speeds up to 40 x 10Mbps. 

Criteria of Application 
According to the State of Idaho Broadband Grant Application Line 2 ‘Eligible Projects’, Item A, Subcategory i. that 
this grant must be used for an infrastructure investment related to broadband as defined by the FCC: speeds of 
25mbps download and 3mbps upload. According to Form 477 of the FCC’s broadband map locate at 
broadbandmap.fcc.gov FyberCom is currently servicing all of the proposed grant area with more than the 
minimum speeds required by this grant.  

According to the State of Idaho Broadband Grant Application Line 2 ‘Eligible Projects’, Item A, Subcategory iii. that  
the proposed grant must be for a project that serves an under-built area and does not overbuild existing 
broadband service. FyberCom has already built out the proposed area with its private funds. It has spent over 
several years building the infrastructure in the proposed area. According the FCC data there are 4 other providers 
who also cover this are at the minimum listed speeds by the FCC. This proposed grant is an overbuild of the 
Archer area. See Form 477 data below that covers each census block in the preposed grant area.  

http://broadbandmap.fcc.gov


477 Form Data 
FRN: 0023650807 FyberCom LLC 
Proposed Census Blocks : 160659505001016, 160659505001019, 160659505001020, 160659505001023, 
160659505001029, 160659505001030, 160659505001031, 160659505001064, 160659505001066, 
160659505001063 
Here is FyberCom’s 477 Form data providing proof of the serviced area:  

Archer ID FBD

160659505001029 FYBERCOM LLC 70 1 40 10 1

160659505001064 FYBERCOM LLC 70 1 40 10 1

160659505001031 FYBERCOM LLC 70 1 40 10 1

160659505001019 FYBERCOM LLC 70 1 40 10 1

160659505001023 FYBERCOM LLC 70 1 40 10 1

160659505001016 FYBERCOM LLC 70 1 40 10 1

160659505001063 FYBERCOM LLC 70 1 40 10 1

160659505001066 FYBERCOM LLC 70 1 40 10 1

160659505001020 FYBERCOM LLC 70 1 40 10 1

160659505001030 FYBERCOM LLC 70 1 40 10 1



Picture Data 
Picture 1: LDS Archer Church 201 W 8000 S, 800 feet from the Archer Fire Station 



Picture 2: FyberCom’s FCC Broadband Map Data 



Picture 2: FyberCom's FCC Broadband Map Data Cont. 



Picture 3: FyberCom current customer base with capabilities of 40 x 10Mbps. 



Broadband Grant Challenge  
Prepared by: George Swanson 
July 23, 2020 
Application Challenging: APP-004179 

FyberCom LLC



BASIS OF CHALLENGE 
Overview 
FyberCom is challenging grant application APP-004179. FyberCom will be challenging the criteria of the 
application and demonstrate how it is not met. FyberCom has a significant financial investment in building and 
expanding the broadband infrastructure in the Roberts area. On application APP-004179 its also claimed that 
Fybercom only has a tower on the butte, please refer to pictures 3 and 5 for tower location and actual tower site in 
Roberts city limits. 

Availability of Service 
FyberCom is servicing this area currently with 90% of the proposed area covered by its Fixed Wireless products 
and services with 100 x 10Mbps. FyberCom currently services 63% of the businesses and residences in the 
proposed area with its 40 x 10Mbps product. Refer to picture 3 and 4 for current data on FyberCom’s availability 
of service. Gigabit service is available upon request. 

Current Served 
Currently 63% of residents and businesses are serviced with 40 x 10Mbps product in the proposed grant area. 
FyberCom is also serving Roberts City Building with 100 x 100Mbps service.  

Criteria of Application 
According to the State of Idaho Broadband Grant Application Line 2 ‘Eligible Projects’, Item A, Subcategory i. that 
this grant must be used for an infrastructure investment related to broadband as defined by the FCC: speeds of 
25mbps download and 3mbps upload. According to Form 477 of the FCC’s broadband map locate at 
broadbandmap.fcc.gov FyberCom is currently servicing all of the proposed grant area with more than the 
minimum speeds required by this grant.  

According to the State of Idaho Broadband Grant Application Line 2 ‘Eligible Projects’, Item A, Subcategory iii. that  
the proposed grant must be for a project that serves an under-built area and does not overbuild existing 
broadband service. FyberCom has already built out the proposed area with its private funds. It has spent over 
several years building the infrastructure in the proposed area. According the FCC data there are 4 other providers 
who also cover this area. This proposed grant is an overbuild of the Roberts area. See Form 477 data below that 
covers each census block in the preposed grant area.  

http://broadbandmap.fcc.gov


477 Form Data 
FRN: 0023650807 FyberCom LLC 
Proposed Census Blocks : 160519601001172, 160519601001171, 160519601001171, 160519601001186, 
160519601001189, 160519601001199, 160519601001203, 160519601001211, 160519601001210, 
160519601001216, 160519601001212, 160519601001247, 160519601001246, 160519601001251, 
160519601001260 
Here is FyberCom’s 477 Form data providing proof of the serviced area:  

Roberts FBD Data

160519601001172 FYBERCOM LLC 70 1 40 10 1

160519601001210 FYBERCOM LLC 70 1 40 10 1

160519601001189 FYBERCOM LLC 70 1 40 10 1

160519601001216 FYBERCOM LLC 70 1 40 10 1

160519601001251 FYBERCOM LLC 70 1 40 10 1

160519601001199 FYBERCOM LLC 70 1 40 10 1

160519601001247 FYBERCOM LLC 70 1 40 10 1

160519601001260 FYBERCOM LLC 70 1 40 10 1

160519601001211 FYBERCOM LLC 70 1 40 10 1

160519601001203 FYBERCOM LLC 70 1 40 10 1

160519601001171 FYBERCOM LLC 70 1 40 10 1

160519601001246 FYBERCOM LLC 70 1 40 10 1

160519601001212 FYBERCOM LLC 70 1 40 10 1

160519601001186 FYBERCOM LLC 70 1 40 10 1

160519601001186 FYBERCOM LLC 50 1 1000 1000 1



Picture Data 
Picture 1: Roberts City Office Speed Test, Address: 647 2872 E 



Picture 2: FyberCom’s FCC Broadband Map Data 



Picture 2: FyberCom's FCC Broadband Map Data Cont. 



Picture 3: FyberCom current customer base with capabilities of 40 x 10Mbps. 



Picture 4: FyberCom coverage (Shaded Blue). 



Picture 5: FyberCom’s Roberts Tower, in city limits. 



Picture 6: Roberts LDS Church Speed Test, Address: 663 N 2858 E 



Final Remarks 
FyberCom has been providing broadband to Roberts ID since 2014. Fybercom is continuing to invest private funds 
to buildout the proposed grant area. Fybercom also is in the planning stage of running fiber optics inside the 
Roberts city limits. This area is NOT underserved and does NOT meet the grant criteria. 
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Magaly Carrillo

From: Epley, Jessica <jessica.epley@ziply.com>
Sent: Friday, July 24, 2020 12:33 PM
To: COM Broadband
Subject: Ziply Fiber Challenges
Attachments: Idaho Grant review 7 24 2020.pdf

Follow Up Flag: Follow up
Flag Status: Flagged

Idaho Commerce Broadband Office: 
 
In regards to the recent applications for grants under the allocation by CFAC for rural broadband deployment, Ziply Fiber 
challenges to certain applications on the grounds that the applications cover locations that are currently being served 
with broadband service.  The CFAC can achieve its goal of expanding broadband services in the State by awarding grants 
for areas that are not currently served.  Attached please find maps for each of the challenged are which depict current 
service availability with speeds for each location covered by a proposal subject to this challenge.  We request that the 
following applications be withdrawn by the applicants or rejected for consideration: 
 

Applicant  Location  Details 

Boundary County  Bonners Ferry and surrounding area  At present, Ziply Fiber provides service at speeds as indicated o

Bonner County  Coburn  At present, Ziply Fiber provides service at speeds as indicated o
through the FCC Connect America Fund II, is in process of deplo
broadband north of the proposed area. 

Boundary County  Copeland  Ziply Fiber, through the FCC Connect America Fund II, is in proce
fiber broadband throughout Copeland.  This project will be com

Boundary County  Naples  At present, Ziply Fiber provides service at speeds as indicated o

Boundary County  Eastport  Ziply Fiber, through the FCC Connect America Fund II, is in proce
fiber broadband throughout Eastport.  This project will be comp

City of Osburn  Osburn  At present, Ziply Fiber provides service at speeds as indicated o
Ziply Fiber is in process of engineering network expansions in O
existing network.  

City of Potlatch  Potlatch  At present, Ziply Fiber provides service at speeds as indicated o
Ziply Fiber is in process of engineering network expansions in Po
existing network.  

City of Wallace  Wallace  At present, Ziply Fiber provides service at speeds as indicated o
Ziply Fiber is in process of engineering network expansions in W
existing network.  

 
Sincerely, 
 
Jessica Epley 
Regulatory & External Affairs Director 
(M) (503) 431‐0458 | jessica.epley@ziply.com 
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Eastport
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Naples
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Magaly Carrillo

From: jfrawley@sm-email.com
Sent: Friday, July 24, 2020 1:10 PM
To: COM Broadband
Subject: Elk River, Idaho broadband grant - CHALLENGE APP-004147

Follow Up Flag: Follow up
Flag Status: Flagged

Myself Jason Frawley, representing my company as President of Leader Communications LLC, an Idaho based internet 
service provider, would like to contest/challenge the grant application APP‐004147. 
 
I do not agree with the statement in the submission saying that 50% of the population does not have access to high 
speed internet, in fact almost all of town has existing service, but it’s in need of a major face lift.  The resources are 
already there and actually the existing backhauls into Elk River were already paid for by previous grant money several 
years ago and it has been maintained and upgraded as needed.  The real issue is how the service is being distributed in 
and around Elk River, very poorly with outdated equipment. 
 
I am out of POCKET building a wireless network in Elk river as of next week, it’s been in the works for 2 years and  I 
finally had enough of the down times etc. 
 
Not to mention the capability to increase the capacity on an existing site for cellular service is already there. By the way 
the tower is over loaded and no structural inspections have been passed on to existing users of the site putting our lives 
in danger who currently lease space on the tower. 
 
The existing cellular equipment on the butte can be upgraded just like any other cell site and I do not feel grant funds 
should pay for what should be considered routine upgrades/repairs. 
 
There is no documentation or numbers issued on the grant for the monthly recurring cost, another bad thing for town as 
they have no idea what they will be charged. 
 
It’s not that I do not want Elk river to have a great service, I am just saying we are already starting construction on 
it.  Not to mention, what level of customer service will you get, how will installs be scheduled?  The time line proposed is 
not realistic especially for the customer install side. 
 
I am against the current grant application, numbers do not jive and there are 2 companies (including myself/Leader 
Comm) that are already working on a plan and a resolution to the connectivity issues in Elk River and our construction is 
starting on Tues July 28, 2020. 
 
There are already actions being taken to provide these services to the area, without using government money and the 
tax payers, that will provide similar services requested.  Also we will reveal our monthly recurring costs so it is of no 
surprise to the town, where as the OTHER company will not and has not disclosed any of that information!   
 
The only location that is going to be tricky and costly is the tower for CPTPA , is it possible to amend the application or 
add us as a service provider and then the city get to choose which provider they prefer to use? 
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I feel the community may be misled with the information submitted by Inland Cellular and what they are claiming they 
will deliver to each user and suspect the funds will primarily be used to upgrade their already existing equipment which 
should be paid for by them as it is routine and part of business to maintain and upgrade your cell sites. 
 
 
If you would like to speak further on the matter please contact me any time,  
 
Jason Frawley 
President 
Leader Communications LLC 
208‐305‐3290 
 
 



From: jfrawley@sm-email.com
To: Eric Forsch
Subject: RE: Challenge Received- Elk River
Date: Friday, July 24, 2020 3:11:30 PM

With exception those speeds are not readily available on their existing infrastructure but the
bandwidth is available and if the access points are replaced, upgraded etc they can deliver those
speeds.  I will have 25 mbps starting Tues to at least 1 client.
 
Jason Frawley
 
 

From: noreply@salesforce.com <noreply@salesforce.com> On Behalf Of Eric Forsch
Sent: Friday, July 24, 2020 2:08 PM
To: jfrawley@sm-email.com
Subject: Challenge Received- Elk River
 

State of Idaho Public Broadband Grant Application: Households - APP-004147

Dear Jason Frawley,
The Idaho Department of Commerce (“Department”) has received your challenge
submission regarding Idaho Broadband Grant #APP-004147 within the State of
Idaho Public Broadband Grant Application: Households. Your challenge
asserts that the proposed project is not valid because: 
 
More than 50% of Households have access to broadband speeds in project area. 
 
As outlined in the State of Idaho Public Broadband Grant Application:
Households application, the Department will notify the applicant of the challenge
and allow them three business days to take one of the following actions: 

1. Submit a response to the challenge containing specific evidence that the
applicant meets the challenged criteria.

2. Modify the application to meet the criteria; or
3. Withdraw the application.

Once the Department receives and reviews the application, the challenge, the
applicant's response, if provided, and additional information, if any, the Director of
the Department will issue a written determination concerning the challenge. Such
determination shall be final and binding upon the applicant and the challenger.
 

mailto:jfrawley@sm-email.com
mailto:Eric.Forsch@commerce.idaho.gov


Sincerely,

Eric Forsch | Broadband Development Manager
Idaho Commerce
700 W State Street, Boise, Idaho 83702
Office: 208.287.3153
Cell: 208.914.1907          
broadband@commerce.idaho.gov
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210  E.  EA R LL  DR I V E 
6T H  FL O O R 

PH O E N I X,  AZ  85012 
PH:   602-364-6121 

ER I C.LA R D Y@C AB L E O N E.B I Z 
 

ER I C  M.  LAR D Y 
SE N I O R  VI CE  PR E S I D E NT 

 OP E RA T I O N S  A N D  IN T EG R A T I O N   
 
 
Delivery vie email only: broadband@commerce.idaho.gov 
 
July 24, 2020 
 
Tom Kealey, Director 
Idaho Dept of Commerce 
Broadband Office 
700 W State Street 
Boise, ID  83702 
 
Re:  Sparklight Challenges to Idaho Broadband Grant Program Applications 
 
Dear Director Kealey: 
 
The State of Idaho Broadband Grants Program Guidelines for 1) Households; and 2) Public Safety and 
Local Government projects invite “any eligible applicant, or any internet service provider qualified and 
able to provide the broadband service proposed” to enter a written challenge “identifying the criteria 
the application does not meet and provid[ing] a basis for the challenge.”  Cable One Inc., d.b.a Sparklight 
(“Sparklight”), an eligible applicant in this grant program, submits the following challenges to the 
application(s) of certain Idaho municipalities identifying criteria why the applications fail to meet the 
stated guidelines, and providing further information to illustrate Sparklight’s challenges.   
 
Sparklight remains available to provide the Department additional information as necessary. 
 

Sincerely,  

 

 

Eric M. Lardy 
Senior Vice President, Operations and Integration 
 
 
cc:  Peter N. Witty, General Counsel 
       Patrick N. Caron, Assistant General Counsel 
  

mailto:broadband@commerce.idaho.gov
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I. 1. Application Title – Owyhee County Broadband to Households Critical Infrastructure Project 1 – 
Murphy to Marsing.  Households Grant Program. 

2. Application ID – APP-004158 
3. Region – 3 
4. Reason(s) Applicant is ineligible for funding: 

a. Per the Household Grants Program Guidelines, projects in underbuilt areas are 
prohibited from “overbuild[ing] existing broadband service.”  

b. Underbuilt areas are “locations where less than 50% of the locations in the project area 
have access to broadband service [25Mbps down/3Mbps up].”  

c. Sparklight has service in Marsing ID – covering over 50% of the households. 
5. Maps showing Sparklight’s coverage: 

 
 A. Sparklight Serviceability Map. Marsing, ID: 

 
 

 
 

 B. FCC Broadband Deployment Map, Marsing, ID: 
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II. 1. Application Title – RAPID McCall Broadband – Connecting Public Services   
Public Safety and Local Government Grant Program 

2. Application ID – APP-004160 
3. Region 3 
4. Reason(s) Applicant is ineligible for funding: This project violates the following criteria of the 

Public Safety and Local Government Grant Program: 
Per the Program Guidelines, the project “must be a project that does not overbuild existing 

broadband infrastructure at the required speeds to a local government facility for public safety and local 
governance.”   This area is well served by Sparklight, who currently has over 50 miles of active fiber 
backbone throughout the City of McCall.  Sparklight fiber runs right in front of City Hall and other public 
buildings.  This project would be a direct example of a municipality overbuilding in an area that currently 
offers fiber solutions with significant broadband speeds.   By providing funding for a municipality to 
install fiber into an area that is already built with the intent to ultimately sell internet services in direct 
competition, does not follow the spirit or intent of this funding – which is to truly to reach the 
underserved in our communities. 

5. Maps showing Sparklight’s Coverage: 
 

 A.  Sparklight Serviceability Map, McCall ID:  
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B.  FCC Broadband Deployments Map, McCall, ID: 
 

 

 
  



5 
 

III. 1. Application Title – RAPID McCall – Pilot Neighborhood: Demonstrating Fiber to the Home 
Households Grant Program 

2. Application ID – APP-004180 
3. Region 3 
4. Reason(s) Applicant is ineligible for funding:  This project violates two criteria of the Households 

Grant Program: 
a. Pursuant to the Program Guidelines, funding is available for projects which serve 

underbuilt areas and do not overbuild existing broadband service.  Underbuilt areas are 
defined as locations where less than 50% of households in the project area have access 
to broadband service.”  This project area is well served by Sparklight, serving 100% of 
the homes in this test area with broadband service of 1 gig speed.  This would be a 
direct example of a municipality overbuilding in an area that currently offers significant 
broadband speeds.  Sparklight’s homes passed map and the FCC Broadband Deployment 
Map for McCall are included below.  Also included is a screen shot of Sparklight’s billing 
system showing that all products—including 1 gig broadband service—are available at 
1102 Alpine St. McCall (the same residence that included a letter of support for the 
municipal broadband build in the grant application). 

b. Additionally, the Guidelines provide that the project must “include only new broadband 
service to be installed, owned and operated by for-profit companies or membership 
owned cooperative corporations as defined in Idaho Code Title 30, Chapter 30 that 
provide broadband services to the public.”  The RAPID McCall project is owned and 
operated by the City of McCall, hence the municipality is not eligible for this grant 
funding because it is not a for-profit company as required in the Program Guidelines.  

 
5. Maps and information indicating Sparklight coverage:  

 
 A.  FCC Broadband Deployment Map, Alpine St. and Davis Ave, McCall, ID: 
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B.  Sparklight Serviceability Map, Alpine St and Davis Ave, McCall, ID:  
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 C.  Sparklight Billing system screen shot – 1102 Alpine St. McCall, ID: 
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VI. 1. Application Title – City of Wendell 
Households Grant Program 

2. Application ID: App-004185 
3. Region 4 
4. Reason(s) Applicant is ineligible for funding: 

a. Per the Household Grants Program Guidelines, projects in underbuilt areas are 
prohibited from “overbuild[ing] existing broadband service.”  

b. Underbuilt areas are “locations where less than 50% of the locations in the project area 
have access to broadband service [25Mbps down/3Mbps up].”  

c. Sparklight has service in Wendell ID – covering over 50% of the households. 
5. Maps identifying Sparklight Coverage: 

 
 A.  Sparklight Homes passed, Wendell Idaho: 

 
 

 
  

B.  FCC Broadband Deployment Map, Wendell Idaho:  
 

 

 
  



9 
 

V. 1. Application Title – Gooding County Broadband Project 2020 - Household 
Household Grant Program 

2. Application ID: App-004291 
3. Region 4 
4. Reason(s) Applicant is ineligible for funding: 

a. Per the Household Grants Program Guidelines, projects in underbuilt areas are 
prohibited from “overbuild[ing] existing broadband service.”  

b. Underbuilt areas are “locations where less than 50% of the locations in the project area 
have access to broadband service [25Mbps down/3Mbps up].”  

c. Sparklight has service in Gooding, ID – covering over 50% of the households. 
5. Maps identifying Sparklight Coverage: 

 
 A.  Sparklight, Gooding Idaho homes passed: 

 
 

 
  

B.  FCC Broadband Deployment Map, Gooding, Idaho: 
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VI. 1. Application Title – American Falls City Wide Wifi 
Household Grant Program 

2. Application ID: App-004262 
3. Region 5 
4. Reason(s) Applicant is ineligible for funding: 

a. Per the Household Grants Program Guidelines, projects in underbuilt areas are 
prohibited from “overbuild[ing] existing broadband service.”  

b. Underbuilt areas are “locations where less than 50% of the locations in the project area 
have access to broadband service [25Mbps down/3Mbps up].”  

c. Sparklight has service in American Falls, ID – covering over 50% of the households. 
5. Maps identifying Sparklight Coverage: 

 
 A.  Sparklight Coverage Map, American Falls, Idaho:  

 
 

 
  

B.  FCC Broadband Deployment Map, American Falls Idaho: 
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VII. 1. Application Title – American Falls Expanded Wifi 
Public Safety and Local Government Grant Program 

2. Application ID: App-004292 
3. Region 5 
4. Reason(s) Applicant is ineligible for funding:  

a. Per Public Safety and Local Government Grant Program Guidelines, the project “must 
be a project that does not overbuild existing broadband infrastructure at the required 
speeds to a local government facility for public safety and local governance.” 

b. American Falls states that the project will “expand the WIFI service to the edge of all 
school property boundaries and beyond.”   

c. Schools in American Falls presently have Gig capable service provided by Sparklight. 
5. Maps identifying Sparklight Coverage: 

 
 A.  Sparklight Coverage Map, American Falls Idaho:  

 
 

 
  

B.  FCC Broadband Deployment Map, American Falls Idaho: 
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VIII. 1. Application Title – IFF Project 1 (Idaho Falls Fiber Network, Idaho Falls, ID) 
Public Safety and Local Government Grant Program 

2. Application ID: App-004305 
3. Region 6 
4. Reason(s) Applicant is ineligible for funding:  

a. Per Public Safety and Local Government Grant Program Guidelines, the project “must 
be a project that does not overbuild existing broadband infrastructure at the required 
speeds to a local government facility for public safety and local governance.” 

b. Idaho Falls characterizes this as an application for Public Safety/Local Government 
funding, but states in its application that it will use the funding to build fiber to the 
home to 2200 residential customers—this application should be treated under the 
Household grant program criteria. 

c. Per the Household Grants Program Guidelines, projects in underbuilt areas are 
prohibited from “overbuild[ing] existing broadband service.”  

d. Sparklight provides Broadband coverage to over 50% of households in the project 
area. 

e. Idaho Falls proposes to provide service to Melaleuca Field, which is a current customer 
of Sparklight with service capable of 1 Gig symmetrical. 

5. Maps identifying Sparklight Coverage: 
 

 A.  Sparklight Coverage Map, Idaho Falls, ID: 
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IX. 1. Application Title – IFF Project 1 (Idaho Falls, Idaho) 
Public Safety and Local Government Grant Program 

2. Application ID: App-004311 
3. Region 6 
4. Reason(s) Applicant is ineligible for funding: 

a. Per Public Safety and Local Government Grant Program Guidelines, the project “must 
be a project that does not overbuild existing broadband infrastructure at the required 
speeds to a local government facility for public safety and local governance.” 

b. Idaho Falls characterizes this as an application for Public Safety/Local Government 
funding, but states in its application that it will use the funding to accommodate a 
minimum of 100 residential customers—this application should be treated under the 
Household grant program criteria. 

c. Per the Household Grants Program Guidelines, projects in underbuilt areas are 
prohibited from “overbuild[ing] existing broadband service.”  

d. Sparklight provides Broadband coverage to over 50% of households in the project 
area. 

e. Idaho Falls propose to provide service to the Idaho Falls Library, which is a former 
customer of Sparklight which can be provided with service capable of 1 Gig 
symmetrical. 

5. Maps identifying Sparklight Coverage: 
 

 A.  Sparklight Coverage Map of Idaho Falls, ID:  
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X. 1. Application Title – Madison County Public Safety and Local Government CARES Act Grant. 
Public Safety and Local Government Grant Program 

2. Application ID: App-00275 
3. Region 6 
4. Reason(s) Applicant is ineligible for funding: 

a. Per Public Safety and Local Government Grant Program Guidelines, the project “must 
be a project that does not overbuild existing broadband infrastructure at the required 
speeds to a local government facility for public safety and local governance.” 

b. Project would overbuild existing broadband infrastructure at the required speeds to a 
local government facility. 

c. All Madison County buildings in Rexburg can be serviced by Sparklight at the required 
speeds.  Currently the County Office, the County Sheriff’s Office, the County Fire 
Office, and the Madison County Hospital are Sparklight customers. 

5. Maps identifying Sparklight Coverage: 
 

 A.  Sparklight Coverage Map of Rexburg, ID: 
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XI. 1. Application Title – Rexburg Public Safety and Local Government Broadband Project. 
Public Safety and Local Government Grant Program 

2. Application ID: App-004138 
3. Region 6 
4. Reason(s) Applicant is ineligible for funding: 

a. Per Public Safety and Local Government Grant Program Guidelines, the project “must 
be a project that does not overbuild existing broadband infrastructure at the required 
speeds to a local government facility for public safety and local governance.” 

b. Project would overbuild existing broadband infrastructure at the required speeds to a 
local government facility.  

c. Currently City Hall, the City Police Department and the City Fire Department are 
Sparklight customers. 

5. Maps identifying Sparklight Coverage: 
 

 A.  Sparklight Coverage Map of Rexburg, ID: 
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Magaly Carrillo

From: Daniel Parrish <danielp@directcom.com>
Sent: Friday, July 24, 2020 3:27 PM
To: COM Broadband
Subject: Grant Application Challenge app-4262
Attachments: AF area fiber map.PNG; AF City fiber map.PNG; American falls School district app-4262.docx

Follow Up Flag: Follow up
Flag Status: Flagged

Attached is our formal Grant request challenge and associated maps.  Thank you for your time and efforts! 
 
‐‐  
Thank you, 
 
Daniel J. Parrish 
Sales Manager 
danielp@directcom.com 

(208)406-3503 
 

To help protect you r priv acy, Microsoft Office prevented automatic download of this picture from the Internet.

  

To help protect you r priv acy, Microsoft Office prevented automatic download of this picture from the Internet.

 
 

To help protect your privacy, Microsoft Office prevented automatic download of this picture from the Internet.

 
 



 

 

 

 

In the American Falls School district’s application - APP- 004262 they were missing some important 
details that would be needed for your scoring criteria.  

The application does not meet the stated criteria: 50% of households are currently in an unserved area 
and 50% of households are in an underserved area.  

Direct Communications is a current Fiber optic Broadband provider in the American Falls area.  Direct 
has been providing fiber to the premise within American Falls and surrounding areas for many years. 
Direct currently provides Fiber Optic broadband internet services ranging from 50 meg symmetrical to a 
gig symmetrical speed.  Direct is currently, actively expanding, and growing our footprint within the 
stated area of the Schools application.  In fact, all community facilities that they list as being 
“underserved & unserved” area currently fed by a fiber optic internet provider. Many of them are 
service Direct Communications including American Falls Public Library, Power County Court House, 
American Falls City Hall, & Power County Hospital.  In addition, Sparklight & Century Link Internet have 
been long-standing Internet Service Provider for the American Falls area and continues to upgrade 
equipment to service customers in the community.  

Attached is a copy of our fiber optic distribution lines.  They do not include many of the individual drop 
lines.  

There are four current wireline providers in the area and approval of American Falls School District’s 
application would only subsidize an overbuild of the 4 current providers in the area. 

 

 

 

Respectfully,  

Daniel J. Parrish 

Residential Sales Manager 

Direct Communications 

130 South Main Street – Rockland, Id – 83271 
Directcom.com 
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Magaly Carrillo

From: Daniel Parrish <danielp@directcom.com>
Sent: Friday, July 24, 2020 3:56 PM
To: COM Broadband
Subject: Broadband grant request app-004275 challenge
Attachments: APP-00427.docx; Madison County Fiber Map.PNG; Rexburg city fiber map.PNG

Follow Up Flag: Follow up
Flag Status: Flagged

Attached is our formal challenge to grant request APP-004275 and associated maps. 
 
‐‐  
Thank you, 
 
Daniel J. Parrish 
Sales Manager 
danielp@directcom.com 

(208)406-3503 
 

To help protect you r priv acy, Microsoft Office prevented automatic download of this picture from the Internet.

  

To help protect you r priv acy, Microsoft Office prevented automatic download of this picture from the Internet.

 
 

To help protect your privacy, Microsoft Office prevented automatic download of this picture from the Internet.

 
 



 

 

In the Madison County application APP- 004275 they were missing some important details that would 
be needed for your scoring criteria and should in fact make this grant application ineligible. 

The application does not meet the stated criteria: “Be a project that does not overbuild existing 
broadband infrastructure at the required speeds”    

Optix Media is a current Fiber optic Broadband provider in Madison County and surrounding areas.  
Optix has been providing fiber to the premise within Madison County and surrounding areas for many 
years. Optix currently provides Fiber Optic broadband internet services ranging from 50 meg 
symmetrical to a gig symmetrical speed in Madison County.  In the City of Rexburg alone Optix currently 
has over 18,000 homes and apartment units connected plus roughly 40 commercial services.  Optix is 
currently, actively expanding, and growing our footprint within the stated area of the County’s 
application.  In fact, most of the community facilities that they list as being “underserved & unserved” 
could currently be fed by a fiber optic internet provider.  In addition, there are several other broadband 
service providers within their proposed grant area.  Blackfoot Telecom, Silver Star Communications, 
Syringa Networks, and Direct Communications all have fully fiber optic networks within the proposed 
areas.  Sparklight and Century Link both offer wireline broadband services.  There are also several 
wireless companies operating within the proposed service areas. 

Attached is a copy of our fiber optic distribution lines.  They do not include many of the individual drop 
lines. You will see that Optix has the ability to provide broadband service to almost all of the designated 
community facilities.  You will also see that we have an extensive fiber optic broadband network within 
the designated grant area. 

There are at least 7 current broadband providers in the area and approval of Madison County’s 
application would only subsidize an overbuild of the current providers in the area. 

 

Respectfully,  
Daniel J. Parrish 
Residential Sales Manager 
Optix Media 

330 South 4th Ave.-Pocatello, ID-83201 
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Magaly Carrillo

From: Daniel Parrish <danielp@directcom.com>
Sent: Friday, July 24, 2020 4:03 PM
To: COM Broadband
Subject: Broadband grant request APP-004138 challenge
Attachments: Rexburg city fiber map.PNG; Madison County Fiber Map.PNG; app-004138.docx

Follow Up Flag: Follow up
Flag Status: Flagged

Attached is our formal challenge to grant request APP-004138 and associated maps. 
 
‐‐  
Thank you, 
 
Daniel J. Parrish 
Sales Manager 
danielp@directcom.com 

(208)406-3503 
 

To help protect you r priv acy, Microsoft Office prevented automatic download of this picture from the Internet.

  

To help protect you r priv acy, Microsoft Office prevented automatic download of this picture from the Internet.

 
 

To help protect your privacy, Microsoft Office prevented automatic download of this picture from the Internet.

 
 



 

 

In the Rexburg application APP-004138 they were missing some important details that would be needed 
for your scoring criteria and should in fact make this grant application ineligible. 

The application does not meet the stated criteria: “Be a project that does not overbuild existing 
broadband infrastructure at the required speeds”    

Optix Media is a current Fiber optic Broadband provider in Rexburg and surrounding areas.  Optix has 
been providing fiber to the premise within Rexburg and surrounding areas for many years. Optix 
currently provides Fiber Optic broadband internet services ranging from 50 meg symmetrical to a gig 
symmetrical speed in Rexburg.  In the City of Rexburg Optix currently has over 18,000 homes and 
apartment units connected plus roughly 40 commercial services.  Optix is currently, actively expanding, 
and growing our footprint within the stated area of the city’s application.  In fact, almost all the 
community facilities that they list as being “underserved & unserved” could currently be provided a fiber 
optic broadband service from Optix Media.  In addition, there are several other broadband service 
providers within their proposed grant area.  Blackfoot Telecom, Silver Star Communications, Syringa 
Networks, and Direct Communications all have fully fiber optic networks within the proposed areas.  
Sparklight and Century Link both offer wireline broadband services.  There are also several wireless 
companies operating within the proposed service areas. 

Attached is a copy of our fiber optic distribution lines.  They do not include many of the individual drop 
lines. You will see that Optix has the ability to provide broadband service to almost all of the designated 
community facilities.  You will also see that we have an extensive fiber optic broadband network within 
the designated grant area. 

There are at least 7 current broadband providers in the area and approval of Rexburg City’s application 
would only subsidize an overbuild of the current providers in the area. 

 

Respectfully,  
Daniel J. Parrish 
Residential Sales Manager 
Optix Media 
 

330 South 4th Ave.-Pocatello, ID-83201 



















/
OOKLA INSIGHTS™ SPEEDTEST GLOBAL INDEX™ OOKLA 5G MAP™ ENTERPRISE SOLUTIONS

Having Internet Problems?
Popular services with reported issues

 Snapchat
Possible Problems

 

 Garmin
Possible Problems

 

 Tweetdeck
Possible Problems

 

View all outages on 

 PING ms

5

 DOWNLOAD Mbps

411.65

 UPLOAD Mbps

456.13

Connections

Multi

Syringa Networks

Boise, ID

Change Server

White Cloud Technologies

LLC

141.193.9.29

HOW LIKELY IS IT THAT YOU WOULD RECOMMEND WHITE
CLOUD TECHNOLOGIES LLC TO A FRIEND OR COLLEAGUE?

0 1 2 3 4 5 6 7 8 9 10

Not at all likely Extremely Likely

SHARE Result ID 9803374469   

GO

 RESULTS   SETTINGS

Today's Re�nance Rate

How much do you want to borrow?

Terms & Conditions apply. NMLS#1136

Calculate Payment

2.46% APR 15-Year Fixed

$100,000  $150,000

$200,000  $250,000

$300,000  $350,000

$400,000  $450,000+

https://www.speedtest.net/
https://downdetector.com/status/snapchat
https://downdetector.com/status/garmin
https://downdetector.com/status/tweetdeck
https://downdetector.com/
https://www.speedtest.net/api/js/perform-redirect?server_id=1456
https://www.speedtest.net/result/9803374469
https://www.speedtest.net/result/9803374469
https://twitter.com/intent/tweet?hashtags=speedtest&original_referer=https%3A%2F%2Fwww.speedtest.net%2F&related=Ookla%3A%20Creators%20of%20Speedtest.net&text=Check%20out%20my%20%40Speedtest%20result!%20How%20fast%20is%20your%20internet%3F&url=https%3A%2F%2Fwww.speedtest.net%2Fresult%2F9803374469
https://www.facebook.com/dialog/feed?app_id=581657151866321&link=https%3A%2F%2Fwww.speedtest.net%2Fresult%2F9803374469&description=My%20download%20is%20411.65%20Mbps%2C%20and%20my%20upload%20is%20456.13%20Mbps.%20How%20do%20your%20speeds%20compare%3F&redirect_uri=https%3A%2F%2Fwww.speedtest.net%2Fclose-facebook-popup&name=Check%20out%20my%20Speedtest%20result!%20How%20fast%20is%20your%20internet%3F
https://www.speedtest.net/result/9803374469
https://adssettings.google.com/whythisad?reasons=__AvQgaKkgJkt5W1VTMRdAFG1xphxW16MSgHiFxXdk_HwvlcCOHR_Hu-i0LW7-DOtZmgcucurrI45LjZRR2jn7k-8hQ2cmlhF_Krq89f638M3YerXOlbbzbvXinFrfL4TT-cbrLEpycE3XiH9ZRIKcptdTUQhv7RgBv_NgFyb5S08JSRZwkKJ3mHxMnChgqgqC1S5R6N_HQgZgLIWUFGyPNFV_TVYa8RvBujZwxLTvEe4bt82_2CC255DpcKemakgGkalmjkEReMI0MTSoY2EGULYY8gR97Lb_IHaIy2y73aiYSu36_q-VljgtH3f5o37gdDguVoDod4,ldiAxH1-ldXt-D8vaeWNbw&source=display
https://adssettings.google.com/whythisad?reasons=__AvQgaKkgJkt5W1VTMRdAFG1xphxW16MSgHiFxXdk_HwvlcCOHR_Hu-i0LW7-DOtZmgcucurrI45LjZRR2jn7k-8hQ2cmlhF_Krq89f638M3YerXOlbbzbvXinFrfL4TT-cbrLEpycE3XiH9ZRIKcptdTUQhv7RgBv_NgFyb5S08JSRZwkKJ3mHxMnChgqgqC1S5R6N_HQgZgLIWUFGyPNFV_TVYa8RvBujZwxLTvEe4bt82_2CC255DpcKemakgGkalmjkEReMI0MTSoY2EGULYY8gR97Lb_IHaIy2y73aiYSu36_q-VljgtH3f5o37gdDguVoDod4,ldiAxH1-ldXt-D8vaeWNbw&source=display
https://www.speedtest.net/results
https://www.speedtest.net/settings
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjsurGBUOkBP9IQeRqcmEtBfiPE3yGXGla_xEIygvOnf1AptKxclNhnfyl1iZH76oYbcAotPqVgKhaZdm__ZLLUjaSDv3oyjkl0ZSXiwE7BpTsvnIsAqQzQ5TnoPtd3cqv8h7xM7NSlj4m56CBh-qWf6ifMWhA25HAzzzPu2EJCwPunxEAyGZaDtcUKQitoA_kwPjBh_rHERy08i0ZmgEhRLB0COtwOveG0L9ahIwD5ufe1-QVQtgri_aLJqP4G5Ixbpr9e6sKfXjPsLrQErsxlQe1z1nIdZXFbVB&sig=Cg0ArKJSzKI27fNKK2qE&adurl=http://new.incluster.com/Y8LpbS&nx=CLICK_X&ny=CLICK_Y
https://ads.revjet.com/click/tag39647/8756687563593948028/1?_crm=2&__ads=ip38473-uc-Xw78DEJbg_X90ETaazQ&adkey=7f9&hx=3756769&agrp=eg4884&slot=tag39647&impts=1595534063401&ad=crv60492&_cx=6&_cy=73&_celt=STAGE%201.%20SCENE%201.%20BACKGROUND&_celtid=30494761.30494746.30494731


/

Read the latest analyses of mobile and
fixed network performance around the

world.

Subscribe

Find out how your country's internet ranks
on the Speedtest Global Index.

See Rankings

Discover your nearest 5G deployment on
the Ookla 5G Map.

View Map

Learn how to benefit from enterprise-level
data on network performance.

See Solutions

SPEEDTEST®

Advertise

Ookla 5G Map™

Ookla Insights™

Speedtest Awards™

Speedtest Global Index™

Speedtest Servers™

 Twitter

 Facebook

APPS

Android

Apple TV

CLI

Google Chrome

iOS

macOS

Windows

Speedtest VPN™

ACCOUNT

Results History

Settings

Help

Create Account

Single Connection Test

ENTERPRISE

Ookla® Solutions

Partnerships & Programs

OOKLA® BRANDS

https://www.speedtest.net/insights
https://www.speedtest.net/global-index
https://www.speedtest.net/ookla-5g-map
https://www.speedtest.net/enterprise
https://www.speedtest.net/
https://www.speedtest.net/about/advertising
https://www.speedtest.net/ookla-5g-map
https://www.speedtest.net/insights
https://www.speedtest.net/awards
https://www.speedtest.net/global-index
https://www.speedtest.net/speedtest-servers
https://twitter.com/speedtest
https://www.facebook.com/speedtest
https://www.speedtest.net/apps
https://www.speedtest.net/apps/android
https://www.speedtest.net/apps/appletv
https://www.speedtest.net/apps/cli
https://www.speedtest.net/apps/chrome
https://www.speedtest.net/apps/ios
https://www.speedtest.net/apps/mac
https://www.speedtest.net/apps/windows
https://www.speedtest.net/apps/vpn
https://www.speedtest.net/results
https://www.speedtest.net/settings
https://www.speedtest.net/help
https://www.speedtest.net/register
https://single.speedtest.net/
https://www.speedtest.net/enterprise
https://www.ookla.com/enterprise
https://www.ookla.com/partnerships


/

OOKLA  BRANDS

Downdetector®

About

Ookla for Good

Careers

Press

LANGUAGES

AR  DE  EN  ES  FR  ID  IT  JA  KO  NL  PL  PT  RU  SV  TH  zh-Hans  zh-Hant

ZIFF DAVIS

IGN  PCMag  ExtremeTech  Geek  Toolbox  AskMen  Offers.com

Ookla®, Speedtest®, and Speedtest Intelligence® are among some of the federally registered trademarks of Ookla, LLC and may only be used with explicit written permission. © 2006-2019 Ookla, LLC. All Rights Reserved

Accessibility  Network Status  Privacy Policy  Terms of Use  AdChoices  Do Not Sell My Info

https://downdetector.com/
https://www.ookla.com/
https://www.speedtest.net/about
https://www.ookla.com/ookla-for-good
https://www.speedtest.net/about/careers
https://www.speedtest.net/about/press
https://www.speedtest.net/ar
https://www.speedtest.net/de
https://www.speedtest.net/
https://www.speedtest.net/es
https://www.speedtest.net/fr
https://www.speedtest.net/id
https://www.speedtest.net/it
https://www.speedtest.net/ja
https://www.speedtest.net/ko
https://www.speedtest.net/nl
https://www.speedtest.net/pl
https://www.speedtest.net/pt
https://www.speedtest.net/ru
https://www.speedtest.net/sv
https://www.speedtest.net/th
https://www.speedtest.net/zh-Hans
https://www.speedtest.net/zh-Hant
https://www.ziffdavis.com/
https://www.ign.com/
https://www.pcmag.com/
https://www.extremetech.com/
https://www.geek.com/
https://www.toolbox.com/
https://www.askmen.com/
https://www.offers.com/
https://status.ookla.com/
https://www.speedtest.net/about/privacy
https://www.speedtest.net/about/terms
https://www.speedtest.net/about/ccpa


















Broadband Grant Challenge  
Prepared by: George Swanson 
July 24, 2020 
Application Challenging: APP-004138 

FyberCom LLC



BASIS OF CHALLENGE 
Overview 
FyberCom is challenging grant application APP-004138. FyberCom will be challenging the criteria of the 
application and demonstrate how it is not met. FyberCom has a significant financial investment in building and 
expanding the broadband infrastructure in the grant proposal area.  

Availability of Service 
FyberCom is servicing this area currently with 99% of the proposed area covered by its Fixed Wireless products 
and services with 100 x 10Mbps. FyberCom currently services many of the residences and businesses in the 
proposed area with its 40 x 10Mbps product. Refer to picture 3 for current data on FyberCom’s availability of 
service. Gigabit service is available upon request.  

Criteria of Application 
According to the State of Idaho Broadband Grant Application Line 2 ‘Eligible Projects’, Item A, Subcategory i. that 
this grant must be used for an infrastructure investment related to broadband as defined by the FCC: speeds of 
25mbps download and 3mbps upload. According to Form 477 of the FCC’s broadband map locate at 
broadbandmap.fcc.gov FyberCom is currently servicing all of the proposed grant area with more than the 
minimum speeds required by this grant.  

According to the State of Idaho Broadband Grant Application Line 2 ‘Eligible Projects’, Item A, Subcategory iii. that  
the proposed grant must be for a project that serves an under-built area and does not overbuild existing 
broadband service. FyberCom has already built out the proposed area with its private funds. It has spent over 
several years building the infrastructure in the proposed area. According the FCC data there are 8 other providers 
who also cover this area at the minimum listed speeds by the FCC. See Form 477 data below that covers each 
census block in the preposed grant area.  

http://broadbandmap.fcc.gov


477 Form Data 
FRN: 0023650807 FyberCom LLC 
Proposed Census Blocks : 160659502003014, 160659503022030, 160659503022002, 160659502003050, 
160659503022000, 160659502002012, 160659502002011, 160659502002019, 160659502002018, 
160659502001019, 160659502001020, 160659502001014, 160659502001023, 160659504002035, 
160659502001022, 160659504002037, 160659504003006, 160659504001673, 160659504001667, 
160659503023000, 160659503023035, 160659504001693, 160659504001662 



Here is FyberCom’s 477 Form data providing proof of the serviced area:  

Rexburg FBD

160659502001014 FYBERCOM LLC 70 1 40 10 1

160659502001019 FYBERCOM LLC 70 1 40 10 1

160659502001020 FYBERCOM LLC 70 1 40 10 1

160659502001022 FYBERCOM LLC 70 1 40 10 1

160659502001023 FYBERCOM LLC 70 1 1000 1000 1

160659502002011 FYBERCOM LLC 70 1 40 10 1

160659502002012 FYBERCOM LLC 70 1 40 10 1

160659502002018 FYBERCOM LLC 70 1 40 10 1

160659502002019 FYBERCOM LLC 70 1 40 10 1

160659502003014 FYBERCOM LLC 70 1 40 10 1

160659502003050 FYBERCOM LLC 70 1 40 10 1

160659503022000 FYBERCOM LLC 70 1 40 10 1

160659503022002 FYBERCOM LLC 70 1 40 10 1

160659503022030 FYBERCOM LLC 70 1 40 10 1

160659503023000 FYBERCOM LLC 70 1 40 10 1

160659503023035 FYBERCOM LLC 70 1 40 10 1

160659504001662 FYBERCOM LLC 70 1 40 10 1

160659504001667 FYBERCOM LLC 70 1 40 10 1

160659504001667 FYBERCOM LLC 50 1 10000 10000 1

160659504001673 FYBERCOM LLC 70 1 40 10 1

160659504001693 FYBERCOM LLC 70 1 1000 1000 1

160659504002035 FYBERCOM LLC 70 1 40 10 1

160659504002037 FYBERCOM LLC 70 1 40 10 1

160659504003006 FYBERCOM LLC 70 1 40 10 1



Picture Data 
Picture 1: FyberCom current customer base with capabilities of 100 x 10Mbps inside of proposed grant area. 



Picture 2: FyberCom’s FCC Broadband Map Data  



Picture 2: FyberCom's FCC Broadband Map Data Cont. 
 



Final Remarks 
FyberCom has been providing broadband in Rexburg ID for 5 years. FyberCom would also like to state that this 
grant is not for running fiber in an over served area. If this is the case FyberCom would like to be considered by 
Madison County to help with this project. This area is NOT underserved and does NOT meet the grant criteria.
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Magaly Carrillo

From: Kevin Neal <kevin@safelinkinternet.com>
Sent: Friday, July 24, 2020 4:20 PM
To: COM Broadband
Subject: Broadband Grant Challenge City of Hazelton APP-004131
Attachments: EdenHazeltonCoverage.png

Follow Up Flag: Follow up
Flag Status: Flagged

In the City of Hazelton’s application ‐ ID APP‐004131 they were missing some important details that would be needed for 
your scoring criteria.   
 
The application does not meet the stated criteria:  50% of households are currently in an unserved area and 50% of 
households are in an underserved area. 
 
Safelink Internet has been a long‐standing Internet Service Provider for the Hazelton area and continues to upgrade 
equipment to best service customers in the community.  We have active service in the stated area of the City’s 
application. 
  
Attached is a copy of our coverage map. Any location within the red, orange, and yellow zones are capable of 
subscribing to our 25x5 plan, using our standard equipment.  Customers in the green areas are also capable of 
subscribing to our 25x5 plan with a larger antenna that is also available through Safelink. 
 
The approval of the City of Hazelton application would subsidize an existing Wireless Internet Service Provider who 
already offers similar speeds as the other 2 current providers in the area. 
  
  
  
Respectfully, 
Kevin Neal 
IT Director 
Safelink Internet 
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Magaly Carrillo

From: Kevin Neal <kevin@safelinkinternet.com>
Sent: Friday, July 24, 2020 4:20 PM
To: COM Broadband
Subject: Broadband Grant Challenge City of Eden APP-004257
Attachments: EdenHazeltonCoverage.png

Follow Up Flag: Follow up
Flag Status: Flagged

In the City of Eden’s application ‐ ID APP‐004257 they were missing some important details that would be needed for 
your scoring criteria.   
 
The application does not meet the stated criteria:  50% of households are currently in an unserved area and 50% of 
households are in an underserved area. 
 
Safelink Internet has been a long‐standing Internet Service Provider for the Eden area and continues to upgrade 
equipment to best service customers in the community.  We have active service in the stated area of the City’s 
application.  
  
Attached is a copy of our coverage map. Any location within the red, orange, and yellow zones are capable of 
subscribing to our 25x5 plan, using our standard equipment.  Customers in the green areas are also capable of 
subscribing to our 25x5 plan with a larger antenna that is also available through Safelink. 
 
The approval of the City of Eden application would subsidize an existing Wireless Internet Service Provider who already 
offers similar speeds as the other 2 current providers in the area. 
  
  
Respectfully, 
Kevin Neal 
IT Director 
Safelink Internet 
 
 
 



















APP- 004297 Athol, Ida ho

Spectrum Pacific West, LLC files this Challenge because the applicant’s proposed grant project

includes an area that is already being served by at least one provider offering broadband service —

namely, Spectrum. Spectrum holds a statewide cable television franchise and has provided service to

Athol, Idaho for many years. Athol’s application for a grant from the State of Idaho Broadband Grant

Program must be rejected because significant portions of the proposed network buildout overbuilds

services already in place by Spectrum in Athol, Idaho. Specifically, Athol City Hall and Community Center,

which are mentioned in the application, are already served by Spectrum high-speed broadband services.

Spectrum also currently serves the city limits and other surrounding homes near Athol, Idaho. See

Affidavit of Danielle Wade. Granting this application would be in violation of the statutory funding

requirement.

The grant funding rules found in “State of Idaho Broadband Grant Application: households”

explicitly provides that applications must “be a project that serves underbuilt areas and does not

overbuild existing broadband service.” Section (2)(A)(iii) (emphasis added.) This overbuild restriction is

reiterated later in the rules under the section titled “application.” This rule sets forth a two-step test to

determine eligibility. First, be a project that serves underbuilt areas, which is defined as less than fifty

percent of households in the project area. Second, must not overbuild existing broadband service. As

demonstrated in Danielle Wade’s affidavit, Spectrum’s high speed broadband network is already

available in the proposed service area identified in the application and currently offers speeds up to

940/35 Mbps service — which far exceeds the minimum service threshold set forth in the program rules.

Also attached is a screenshot from Spectrum’s publicly-available service tool which describes the

broadband internet products available to homes and businesses in Athol. Therefore, Spectrum’s service

area in Athol constitutes a served area and is not eligible for funding under the State of Idaho

Broadband Grant Application Program.



Any award of funding that overlaps Charter’s network would frustrate the goals of the grant

program — to bring broadband service to truly unserved areas. Spectrum encourages the Department to

adhere to the program rules and reject the Application as there is verifiable information that the proposed

project includes an area that is already being served by at least one provider, namely Spectrum, offering

broadband service.

Specfrurn 1-855-261-7300

o 3035S N 3RD ST

Purchase an offer with Internet and youI be eligible to shop Spectrtam LEARN MORE 0

3 Paclegs Price: High to Low ,

5row .eis ftc: 0 Internet Gg
$ A 99/mo

Rr the uitrnate e*penence ctoose nerne Gg - our f!es speed aQaie IU
0 internet

LJ

______

940+ Mbps Speeds



AFFIDAVIT
APP- 004297 Athol, Idaho

STATE OF WASHINGTON
COIJNTY OF CLARK, to wit.

I, Danielle Wade, being duly sworn, deposes and says as follows:

1. I am an Area Vice President, Field Operations for Charter Communications, Inc., a
publicly-held Delaware corporation with a principal place of business at 400 Atlantic Street,
Stamford, CT 06901 (“Charter”). I have personal knowledge of the facts set forth in this affidavit.

2. Charter is a provider of broadband internet services, among other products, and owns the
cable system that provides broadband/high speed internet access (the “System”) operated by
Spectrum Pacific West, LLC in certain areas of Athol, Idaho, including the city limits of Athol,
Athol City Hall, Athol Community Center, and homes in the areas surrounding Athol. Spectrum
Pacific West, LLC is a Delaware limited liability company with a principal place of business in
Missouri.

3. I am familiar with the System and hereby declare and confirm that, based on information
and belief, the System is deployed in and architected, designed and constructed to deliver
residential and business internet with a connection of up to 940 Mbps download/35 Mbps upload
within the service territory that is the subject of Charter’s Challenge to City of Athol’s
Application for funding to overbuild the area of Athol, Idaho including, the city limits of Athol,
Athol City Hall, Athol Community Center, and homes in the areas surrounding Athol, where
Charter provides broadband services.

Further this affiant sayeth not.

[SIGNATURE PAGE FOLLOWS]



, Subscrib1 and sworn before me, a notary public of and for the jurisdiction aforesaid, this
f day of , 2020, by Danielle Wade, as AVP, Field Operations for Charter

Communications, who affirmed that all of his declarations contained in the above affidavit
are

Danielle Wade,
AVP, Field Operations for Charter Communications, Inc.

[SEAL]

commission expires:



£ ‘•



APP- 004289 Valorie Fast Horse (Coeur d Alene Tribe)

Spectrum Pacific West, LLC files this Challenge because the named applicant’s proposed grant

project includes an area that is already being served by at least one provider offering broadband service

— namely, Spectrum. Spectrum holds a statewide cable television franchise and has provided service to

the area for many years. Coeur d Alene Tribe’s application for a grant from the State of Idaho Broadband

Grant Program must be rejected because significant portions of the proposed network buildout

overbuilds services already in place by Spectrum in Rockford Bay. Specifically, the proposal in the

application to provide new broadband in the area along the North side of Rockford Bay is already

provided with broadband by Spectrum in its entirety. The proposed new build area in the south west

parts of Rockford Bay are also largely served by Spectrum. See Affidavit of Danielle Wade. Granting this

application would be in violation of the statutory funding requirement.

The grant funding rules found in “State of Idaho Broadband Grant Application: households”

explicitly provides that applications must “be a project that serves underbuilt areas and does not

overbuild existing broadband service.” Section (2)(A)(iii) (emphasis added.) This overbuild restriction is

reiterated later in the rules under the section titled “application.” This rule sets forth a two-step test to

determine eligibility. First, be a project that serves underbuilt areas, which is defined as less than fifty

percent of households in the project area. Second, must not overbuild existing broadband service. As

demonstrated in Danielle Wade’s affidavit, Spectrum’s high speed broadband network is already

available in the proposed service area identified in the application and currently offers speeds up to

940/35 Mbps service — which far exceeds the minimum service threshold set forth in the program rules.

Also attached is a screenshot from Spectrum’s publicly-available service tool which describes the

broadband internet products available to homes and businesses in Rockford Bay. Therefore, Spectrum’s

service area constitutes a served area and is not eligible for funding under the State of Idaho Broadband

Grant Application Program.



Any award of funding that overlaps Charter’s network would frustrate the goals of the grant

program — to bring broadband service to truly unserved areas. Spectrum encourages the Department to

adhere to the program rules and reject the Application as there is verifiable information that the proposed

project includes an area that is already being served by at least one provider, namely Spectrum, offering

broadband service.
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AFFIDAVIT
APP- 004289 Valorie Fast Horse (Coeur d Alene Tribe)

STATE OF WASHiNGTON
COUNTY OF CLARK, to wit.

I, Danielle Wade, being duly sworn, deposes and says as follows:

1. I am an Area Vice President, Field Operations for Charter Communications, Inc., a
publicly-held Delaware corporation with a principal place of business at 400 Atlantic Street,
Stamford, CT 06901 (“Charter”). I have personal knowledge of the facts set forth in this affidavit.

2. Charter is a provider of broadband internet services, among other products, and owns the
cable system that provides broadband/high speed internet access (the “System”) operated by
Spectrum Pacific West, LLC in Rockford Bay, including the entirety of the north side of the bay
and many parts of the south west. Spectrum Pacific West, LLC is a Delaware limited liability
company with a principal place of business in Missouri.

3. I am familiar with the System and hereby declare and confirm that, based on information
and belief, the System is deployed in and architected, designed and constructed to deliver
residential and business internet with a connection of up to 940 Mbps download/35 Mbps upload
within the service territory that is the subject of Charter’s Challenge to Coeur d Alene Tribe’s
Application for funding to overbuild the area of Rockford Bay, including the entirety of the north
side of the bay and many parts of the south west, where Charter provides broadband services.

Further this affiant sayeth not.

[SIGNATURE PAGE FOLLOWS]



Subscped and sworn before me, a notary public of and for the jurisdiction aforesaid, this
!2f !day of , 2020, by Danielle Wade, as AVP, Field Operations for Charter

Communications, I c., who affirmed that all of his declarations contained in the above affidavit
are true and rrec.

Danielle Wade,
AVP, Field Operations for Charter Communications, Inc.

[SEAL]

______________________

otary Public
My commission expires: Z ,“ 23
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APP- 004224 Latah County - Laurel CaIdwell

Spectrum Pacific West, LLC files this Challenge because the named applicant’s proposed grant

project includes an area that is already being served by at least one provider offering broadband service

— namely, Spectrum. Spectrum holds a statewide cable television franchise and has provided service to

the area for many years. Latah County’s application to extend broadband services in Mosco, Idaho

should be rejected because Spectrum already provides adequate broadband to all of the locations in the

application for Moscow, Idaho. Specifically, Spectrum provides broadband to the the Latah County Fair

Office and surrounding areas, which are specified in the application. Furthermore, Latah County’s

application for a grant from the State of Idaho Broadband Grant Program must be rejected because

Spectrum has already commenced construction and will launch services in the proposed areas Troy by

December 2020. Specifically, Troy High School, Troy City Hall, Troy Fire Hall, and the Troy City Park will

be served by Spectrum high-speed broadband services once the project is complete. See Affidavit of

Danielle Wade. Granting this application would be in violation of the statutory funding requirement.

The grant funding rules found in “State of Idaho Broadband Grant Application: households”

explicitly provides that applications must “be a project that serves underbuilt areas and does not

overbuild existing broadband service.” Section (2)(A)(iii) (emphasis added.) This overbuild restriction is

reiterated later in the rules under the section titled “application.” This rule sets forth a two-step test to

determine eligibility. First, be a project that serves underbuilt areas, which is defined as less than fifty

percent of households in the project area. Second, must not overbuild existing broadband service. As

demonstrated in Danielle Wade’s affidavit, Spectrum’s high speed broadband network is already

available in the proposed service area identified in the application and currently offers speeds up to

940/35 Mbps service — which far exceeds the minimum service threshold set forth in the program rules.

Also attached is a screenshot from Spectrum’s publicly-available service tool which describes the

broadband internet products available to homes and businesses in Moscow, Idaho. Therefore,



Spectrum’s service area here constitutes a served area and is not eligible for funding under the State of

Idaho Broadband Grant Program.

Any award of funding that overlaps Charter’s network would frustrate the goals of the grant

program — to bring broadband service to truly unserved areas. Spectrum encourages the Department to

adhere to the program rules and reject the Application as there is verifiable information that the proposed

project includes an area that is already being served by at least one provider, namely Spectrum, offering

broadband service.
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AFFIDAVIT
APP- 004224 Latah County - Laurel CaIdwell

STATE OF WASHNGTON
COUNTY OF CLARK, to wit.

I, Danielle Wade, being duly sworn, deposes and says as follows:

1. I am an Area Vice President, Field Operations for Charter Communications, Inc., a
publicly-held Delaware corporation with a principal place of business at 400 Atlantic Street,
Stamford, CT 06901 (“Charter”). I have personal knowledge of the facts set forth in this affidavit.

2. Charter is a provider of broadband internet services, among other products, and owns the
cable system that provides broadband/high speed internet access (the “System”) operated by
Spectrum Pacific West, LLC in Moscow Idaho, specifically, to the Latah County Fair Office and
surrounding areas. Spectrum has commenced construction and will launch services in Troy,
Idaho by December 2020. Specifically, Troy High School, Troy City Hall, Troy Fire Hall, and
the Troy City Park will be served by Spectrum high-speed broadband services once the project is
complete. Spectrum Pacific West, LLC is a Delaware limited liability company with a principal
place of business in Missouri.

3. I am familiar with the System and hereby declare and confirm that, based on information
and belief, the System is deployed in and architected, designed and constructed to deliver
residential and business internet with a connection of up to 940 Mbps download/35 Mbps upload
within the service territory that is the subject of Charter’s Challenge to Latah County’s
Application for funding to overbuild Spectrum in the area of Moscow Idaho, specifically, to the
Latah County Fair Office and surrounding areas. Spectrum has commenced construction and will
launch services in Troy, Idaho by December 2020. Specifically, Troy High School, Troy City
Hall, Troy Fire Hall, and the Troy City Park will be served by Spectrum high-speed broadband
services once the project is complete.

Further this affiant sayeth not.

[SIGNATURE PAGE FOLLOWS]





Subscr4ed and sworn before me, a notary public of and for the jurisdiction aforesaid, this
-‘( day of j—>. , 2020, by Danielle Wade, as AVP, Field Operations for Charter
Communications, InLjvho affirmed that all of his declarations contained in the above affidavit
are t and c rrect.

Daniel e Wade,
AVP, Field Operations for Charter Communications, Inc.

[SEAL]

_______________________

otary Public
My commission expires: 2 —/2 Z3
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APP- 004183 Kootenai County - Jody Bieze

Spectrum Pacific West, LLC files this Challenge because the named applicant’s proposed grant

project includes an area that is already being served by at least one provider offering broadband service

— namely, Spectrum. Spectrum holds a statewide cable television franchise and has provided service to

the area for many years. Kootenai County’s application for a grant from the State of Idaho Broadband

Grant Program must be rejected because significant portions of the proposed network buildout

overbuilds services already in place by Spectrum. This application provides for improvements and

services to areas using fixed wireless technology, which uses towers to transmit internet wirelessly

across distances. The towers and areas proposed in this application, and the other applications

Spectrum is challenging that were submitted by Kootenai County, are part of a network of towers that

rely on each other and are each needed to provide services. Here, the applicant proposes to replace or

modify towers in locations where Spectrum does not provide broadband services, however, the towers

will transmit broadband into areas already served by Spectrum. Specifically, the proposed project states

that it intends to support a fixed wireless expansion to serve many communities, including, Athol, Coeur

d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum, and Stateline. Spectrum currently provides

services to all of these areas and communities. See Affidavit of Danielle Wade. Granting this application

would be in violation of the statutory funding requirement.

The grant funding rules found in “State of Idaho Broadband Grant Application: households”

provides that applications must “be a project that serves underbuilt areas and does not overbuild

existing broadband service.” Section (2)(A)(iii) (emphasis added.) This overbuild restriction is reiterated

later in the rules under the section titled “application.” This rule sets forth a two-step test to determine

eligibility. First, be a project that serves underbuilt areas, which is defined as less than fifty percent of

households in the project area. Second, must not overbuild existing broadband service. As

demonstrated in Danielle Wade’s affidavit, Spectrum’s high speed broadband network is already



available in the proposed service area identified in the application and currently offers speeds up to

940/35 Mbps service — which far exceeds the minimum service threshold set forth in the program rules.

Also attached are screenshots from Spectrum’s publicly-available service tool which describes the

broadband internet products available to homes and businesses in Athol, Coeur d’Alene, Hayden Lake,

Hauser, Bayview, Rathdrum, and Stateline. Therefore, Spectrum’s service area constitutes a served area

and is not eligible for funding under the State of Idaho Broadband Grant Application Program.

Any award of funding that overlaps Charter’s network would frustrate the goals of the grant

program — to bring broadband service to truly unserved areas. Spectrum encourages the Department to

adhere to the program rules and reject the Application because there is verifiable information that the

proposed project includes an area that is already being served by at least one provider, namely Spectrum,

offering broadband service.
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AFFIDAVIT
APP- 004183 Kootenal County - Jody Bieze

STATE OF WASHINGTON
COUNTY OF CLARK, to wit.

I, Danielle Wade, being duly sworn, deposes and says as follows:

1. I am an Area Vice President, Field Operations for Charter Communications, Inc., a
publicly-held Delaware corporation with a principal place of business at 400 Atlantic Street,
Stamford, CT 06901 (“Charter”). I have personal knowledge of the facts set forth in this affidavit.

2. Charter is a provider of broadband internet services, among other products, and owns the
cable system that provides broadband/high speed internet access (the “System”) operated by
Spectrum Pacific West, LLC in Kootenai County, Idaho. Specifically, Spectrum provides
broadband services in Athol, Coeur d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum,
and Stateline. Spectrum Pacific West, LLC is a Delaware limited liability company with a
principal place of business in Missouri.

3. I am familiar with the System and hereby declare and confirm that, based on information
and belief, the System is deployed in and architected, designed and constructed to deliver
residential and business internet with a connection of up to 940 Mbps download/3 5 Mbps upload
within the service territory that is the subject of Charter’s Challenge to Kootenai County’s
Application for funding to overbuild Spectrum in the areas of Athol, Coeur d’Alene, Hayden
Lake, Hauser, Bayview, parts of Rathdrum, and Stateline.

Further this affiant sayeth not.

[SIGNATURE PAGE FOLLOWS]



rL Subscried and sworn before me, a notary public of and for the jurisdiction aforesaid, this
‘f lay of , 2020, by Danielle Wade, as AVP, Field Operations for Charter
Communications, In ., who affirmed that all of his declarations contained in the above affidavit
are true d correct.

Daniel e Wade,
AVP, Field Operations for Charter Communications, Inc.

[SEAL]

My commission expires:
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APP- 004204 Kootenal County - Jody Bieze

Spectrum Pacific West, LLC files this Challenge because the named applicant’s proposed grant

project includes an area that is already being served by at least one provider offering broadband service

— namely, Spectrum. Spectrum holds a statewide cable television franchise and has provided service to

the area for many years. Kootenai County’s application for a grant from the State of Idaho Broadband

Grant Program must be rejected because significant portions of the proposed network buildout

overbuilds services already in place by Spectrum. This application provides for improvements and

services to areas using fixed wireless technology, which uses towers to transmit internet wirelessly

across distances. The towers and areas proposed in this application, and the other applications

Spectrum is challenging that were submitted by Kootenal County, are part of a network of towers that

rely on each other and are each needed to provide services. Here, the applicant proposes to replace or

modify towers in locations where Spectrum does not provide broadband services, however, the towers

will transmit broadband into areas already served by Spectrum. Specifically, the proposed project states

that it intends to support a fixed wireless expansion to serve many communities, including, Athol, Coeur

d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum, and Stateline. Spectrum currently provides

services to all of these areas and communities. See Affidavit of Danielle Wade. Granting this application

would be in violation of the statutory funding requirement.

The grant funding rules found in “State of Idaho Broadband Grant Application: households”

provides that applications must “be a project that serves underbuilt areas and does not overbuild

existing broadband service.” Section (2)(A)(iii) (emphasis added.) This overbuild restriction is reiterated

later in the rules under the section titled “application.” This rule sets forth a two-step test to determine

eligibility. First, be a project that serves underbuilt areas, which is defined as less than fifty percent of

households in the project area. Second, must not overbuild existing broadband service. As

demonstrated in Danielle Wade’s affidavit, Spectrum’s high speed broadband network is already



available in the proposed service area identified in the application and currently offers speeds up to

940/35 Mbps service — which far exceeds the minimum service threshold set forth in the program rules.

Also attached are screenshots from Spectrum’s publicly-available service tool which describes the

broadband internet products available to homes and businesses in Athol, Coeur d’Alene, Hayden Lake,

Hauser, Bayview, Rathdrum, and Stateline. Therefore, Spectrum’s service area constitutes a served area

and is not eligible for funding under the State of Idaho Broadband Grant Application Program.

Any award of funding that overlaps Charter’s network would frustrate the goals of the grant

program — to bring broadband service to truly unserved areas. Spectrum encourages the Department to

adhere to the program rules and reject the Application because there is verifiable information that the

proposed project includes an area that is already being served by at least one provider, namely Spectrum,

offering broadband service.
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AFFIDAVIT
APP- 004204 Kootenal County - Jody Bieze

STATE OF WASHINGTON
COUNTY OF CLARK, to wit.

I, Danielle Wade, being duly sworn, deposes and says as follows:

1. I am an Area Vice President, Field Operations for Charter Communications, Inc., a
publicly-held Delaware corporation with a principal place of business at 400 Atlantic Street,
Stamford, CT 06901 (“Charter”). I have personal knowledge of the facts set forth in this affidavit.

2. Charter is a provider of broadband internet services, among other products, and owns the
cable system that provides broadband/high speed internet access (the “System”) operated by
Spectrum Pacific West, LLC in Kootenai County, Idaho. Specifically, Spectrum provides
broadband services in Athol, Coeur d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum,
and Stateline. Spectrum Pacific West, LLC is a Delaware limited liability company with a
principal place of business in Missouri.

3. I am familiar with the System and hereby declare and confirm that, based on information
and belief, the System is deployed in and architected, designed and constructed to deliver
residential and business internet with a connection of up to 940 Mbps download/3 5 Mbps upload
within the service territory that is the subject of Charter’s Challenge to Kootenai County’s
Application for funding to overbuild Spectrum in the areas of Athol, Coeur d’Alene, Hayden
Lake, Hauser, Bayview, parts of Rathdrum, and Stateline.

Further this affiant sayeth not.

[SIGNATURE PAGE FOLLOWS]



Subscr/ed and sworn before me, a notary public of and for the jurisdiction aforesaid, this
vJ’I day of’4j , 2020, by Danielle Wade, as AVP, Field Operations for Charter
Communications, c., who affirmed that all of his declarations contained in the above affidavit
are

Danielle Wade,
AVP, Field Operations for Charter Communications, Inc.

[SEAL]
tary Public

My commission expires:
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APP- 004205 Kootenai County - Jody Bieze

Spectrum Pacific West, LLC files this Challenge because the named applicant’s proposed grant

project includes an area that is already being served by at least one provider offering broadband service

— namely, Spectrum. Spectrum holds a statewide cable television franchise and has provided service to

the area for many years. Kootenai County’s application for a grant from the State of Idaho Broadband

Grant Program must be rejected because significant portions of the proposed network buildout

overbuilds services already in place by Spectrum. This application provides for improvements and

services to areas using fixed wireless technology, which uses towers to transmit internet wirelessly

across distances. The towers and areas proposed in this application, and the other applications

Spectrum is challenging that were submitted by Kootenai County, are part of a network of towers that

rely on each other and are each needed to provide services. Here, the applicant proposes to replace or

modify towers in locations where Spectrum does not provide broadband services, however, the towers

will transmit broadband into areas already served by Spectrum. Specifically, the proposed project states

that it intends to support a fixed wireless expansion to serve many communities, including, Athol, Coeur

d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum, and Stateline. Spectrum currently provides

services to all of these areas and communities. See Affidavit of Danielle Wade. Granting this application

would be in violation of the statutory funding requirement.

The grant funding rules found in “State of Idaho Broadband Grant Application: households”

provides that applications must “be a project that serves underbuilt areas and does not overbuild

existing broadband service.” Section (2)(A)(iii) (emphasis added.) This overbuild restriction is reiterated

later in the rules under the section titled “application.” This rule sets forth a two-step test to determine

eligibility. First, be a project that serves underbuilt areas, which is defined as less than fifty percent of

households in the project area. Second, must not overbuild existing broadband service. As

demonstrated in Danielle Wade’s affidavit, Spectrum’s high speed broadband network is already



available in the proposed service area identified in the application and currently offers speeds up to

940/35 Mbps service — which far exceeds the minimum service threshold set forth in the program rules.

Also attached are screenshots from Spectrum’s publicly-available service tool which describes the

broadband internet products available to homes and businesses in Athol, Coeur d’Alene, Hayden Lake,

Hauser, Bayview, Rathdrum, and Stateline. Therefore, Spectrum’s service area constitutes a served area

and is not eligible for funding under the State of Idaho Broadband Grant Application Program.

Any award of funding that overlaps Charter’s network would frustrate the goals of the grant

program — to bring broadband service to truly unserved areas. Spectrum encourages the Department to

adhere to the program rules and reject the Application because there is verifiable information that the

proposed project includes an area that is already being served by at least one provider, namely Spectrum,

offering broadband service.
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AFFIDAVIT
APP- 004205 Kootenai County - Jody Bieze

STATE OF WASHINGTON
COUNTY OF CLARK, to wit.

I, Danielle Wade, being duly sworn, deposes and says as follows:

1. I am an Area Vice President, Field Operations for Charter Communications, Inc., a
publicly-held Delaware corporation with a principal place of business at 400 Atlantic Street,
Stamford, CT 06901 (“Charter”). I have personal knowledge of the facts set forth in this affidavit.

2. Charter is a provider of broadband internet services, among other products, and owns the
cable system that provides broadband/high speed internet access (the “System”) operated by
Spectrum Pacific West, LLC in Kootenai County, Idaho. Specifically, Spectrum provides
broadband services in Athol, Coeur d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum,
and Stateline. Spectrum Pacific West, LLC is a Delaware limited liability company with a
principal place of business in Missouri.

3. I am familiar with the System and hereby declare and confirm that, based on information
and belief the System is deployed in and architected, designed and constructed to deliver
residential and business internet with a connection of up to 940 Mbps download/35 Mbps upload
within the service territory that is the subject of Charter’s Challenge to Kootenai County’s
Application for funding to overbuild Spectrum in the areas of Athol, Coeur d’Alene, Hayden
Lake, Hauser, Bayview, parts of Rathdrum, and Stateline.

Further this affiant sayeth not.

[SIGNATURE PAGE FOLLOWS]
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. Subscried and sworn before me, a notary public of and for the jurisdiction aforesaid, this
‘9 day of , 2020, by Danielle Wade, as AVP, Field Operations for Charter
Communications, 1n4)vho affirmed that all of his declarations contained in the above affidavit
are

Danielle Wade,
AVP, Field Operations for Charter Communications, Inc.

[SEAL]
otary Public

My commission expires: Z 2Q
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APP- 004191 Kootenai County - Jody Bieze

Spectrum Pacific West, LLC files this Challenge because the named applicant’s proposed grant

project includes an area that is already being served by at least one provider offering broadband service

— namely, Spectrum. Spectrum holds a statewide cable television franchise and has provided service to

the area for many years. Kootenai County’s application for a grant from the State of Idaho Broadband

Grant Program must be rejected because significant portions of the proposed network buildout

overbuilds services already in place by Spectrum. This application provides for improvements and

services to areas using fixed wireless technology, which uses towers to transmit internet wirelessly

across distances. The towers and areas proposed in this application, and the other applications

Spectrum is challenging that were submitted by Kootenai County, are part of a network of towers that

rely on each other and are each needed to provide services. Here, the applicant proposes to replace or

modify towers in locations where Spectrum does not provide broadband services, however, the towers

will transmit broadband into areas already served by Spectrum. Specifically, the proposed project states

that it intends to support a fixed wireless expansion to serve many communities, including, Athol, Coeur

d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum, and Stateline. Spectrum currently provides

services to all of these areas and communities. See Affidavit of Danielle Wade. Granting this application

would be in violation of the statutory funding requirement.

The grant funding rules found in “State of Idaho Broadband Grant Application: households”

provides that applications must “be a project that serves underbuilt areas and does not overbuild

existing broadband service.” Section (2)(A)(iii) (emphasis added.) This overbuild restriction is reiterated

later in the rules under the section titled “application.” This rule sets forth a two-step test to determine

eligibility. First, be a project that serves underbuilt areas, which is defined as less than fifty percent of

households in the project area. Second, must not overbuild existing broadband service. As

demonstrated in Danielle Wade’s affidavit, Spectrum’s high speed broadband network is already



available in the proposed service area identified in the application and currently offers speeds up to

940/35 Mbps service — which far exceeds the minimum service threshold set forth in the program rules.

Also attached are screenshots from Spectrum’s publicly-available service tool which describes the

broadband internet products available to homes and businesses in Athol, Coeur d’Alene, Hayden Lake,

Hauser, Bayview, Rathdrum, and Stateline. Therefore, Spectrum’s service area constitutes a served area

and is not eligible for funding under the State of Idaho Broadband Grant Application Program.

Any award of funding that overlaps Charter’s network would frustrate the goals of the grant

program — to bring broadband service to truly unserved areas. Spectrum encourages the Department to

adhere to the program rules and reject the Application because there is verifiable information that the

proposed project includes an area that is already being served by at least one provider, namely Spectrum,

offering broadband service.
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AFFIDAVIT
APP- 004191 Kootenai County - Jody Bieze

STATE OF WASHINGTON
COUNTY OF CLARK, to wit.

I, Danielle Wade, being duly sworn, deposes and says as follows:

1. I am an Area Vice President, Field Operations for Charter Communications, Inc., a
publicly-held Delaware corporation with a principal place of business at 400 Atlantic Street,
Stamford, CT 06901 (“Charter”). I have personal knowledge of the facts set forth in this affidavit.

2. Charter is a provider ofbroadband internet services, among other products, and owns the
cable system that provides broadband/high speed internet access (the “System”) operated by
Spectrum Pacific West, LLC in Kootenai County, Idaho. Specifically, Spectrum provides
broadband services in Athol, Coeur d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum,
and Stateline. Spectrum Pacific West, LLC is a Delaware limited liability company with a
principal place of business in Missouri.

3. I am familiar with the System and hereby declare and confirm that, based on information
and belief, the System is deployed in and architected, designed and constructed to deliver
residential and business internet with a connection of up to 940 Mbps download/35 Mbps upload
within the service territory that is the subject of Charter’s Challenge to Kootenai County’s
Application for funding to overbuild Spectrum in the areas of Athol, Coeur d’Alene, Hayden
Lake, Hauser, Bayview, parts of Rathdrum, and Stateline.

Further this affiant sayeth not.

[SIGNATURE PAGE FOLLOWS]





4 Subscçed and sworn before me, a notary public of and for the jurisdiction aforesaid, this

____

day of , 2020, by Danielle Wade, as AVP, Field Operations for Charter
Communications, I1(c)vho affirmed that all of his declarations contained in the above affidavit
are true and c rrect.

Daniell ade,
AVP, Field Operations for Charter Communications, Inc.

[SEAL]

Ly commission expires: -—
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APP- 004192 Kootenai County - Jody Bieze

Spectrum Pacific West, LLC files this Challenge because the named applicant’s proposed grant

project includes an area that is already being served by at least one provider offering broadband service

— namely, Spectrum. Spectrum holds a statewide cable television franchise and has provided service to

the area for many years. Kootenai County’s application for a grant from the State of Idaho Broadband

Grant Program must be rejected because significant portions of the proposed network buildout

overbuilds services already in place by Spectrum. This application provides for improvements and

services to areas using fixed wireless technology, which uses towers to transmit internet wirelessly

across distances. The towers and areas proposed in this application, and the other applications

Spectrum is challenging that were submitted by Kootenai County, are part of a network of towers that

rely on each other and are each needed to provide services. Here, the applicant proposes to replace or

modify towers in locations where Spectrum does not provide broadband services, however, the towers

will transmit broadband into areas already served by Spectrum. Specifically, the proposed project states

that it intends to support a fixed wireless expansion to serve many communities, including, Athol, Coeur

d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum, and Stateline. Spectrum currently provides

services to all of these areas and communities. See Affidavit of Danielle Wade. Granting this application

would be in violation of the statutory funding requirement.

The grant funding rules found in “State of Idaho Broadband Grant Application: households”

provides that applications must “be a project that serves underbuilt areas and does not overbuild

existing broadband service.” Section (2)(A)(iii) (emphasis added.) This overbuild restriction is reiterated

later in the rules under the section titled “application.” This rule sets forth a two-step test to determine

eligibility. First, be a project that serves underbuilt areas, which is defined as less than fifty percent of

households in the project area. Second, must not overbuild existing broadband service. As

demonstrated in Danielle Wade’s affidavit, Spectrum’s high speed broadband network is already



available in the proposed service area identified in the application and currently offers speeds up to

940/35 Mbps service — which far exceeds the minimum service threshold set forth in the program rules.

Also attached are screenshots from Spectrum’s publicly-available service tool which describes the

broadband internet products available to homes and businesses in Athol, Coeur d’Alene, Hayden Lake,

Hauser, Bayview, Rathdrum, and Stateline. Therefore, Spectrum’s service area constitutes a served area

and is not eligible for funding under the State of Idaho Broadband Grant Application Program.

Any award of funding that overlaps Charter’s network would frustrate the goals of the grant

program — to bring broadband service to truly unserved areas. Spectrum encourages the Department to

adhere to the program rules and reject the Application because there is verifiable information that the

proposed project includes an area that is already being served by at least one provider, namely Spectrum,

offering broadband service.
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AFFIDAVIT
APP- 004192 Kootenal County - Jody Bieze

STATE OF WASHINGTON
COUNTY OF CLARK, to wit.

I, Danielle Wade, being duly sworn, deposes and says as follows:

1. I am an Area Vice President, Field Operations for Charter Communications, Inc., a
publicly-held Delaware corporation with a principal place of business at 400 Atlantic Street,
Stamford, CT 06901 (“Charter”). I have personal knowledge of the facts set forth in this affidavit.

2. Charter is a provider of broadband internet services, among other products, and owns the
cable system that provides broadband/high speed internet access (the “System”) operated by
Spectrum Pacific West, LLC in Kootenai County, Idaho. Specifically, Spectrum provides
broadband services in Athol, Coeur d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum,
and Stateline. Spectrum Pacific West, LLC is a Delaware limited liability company with a
principal place of business in Missouri.

3. I am familiar with the System and hereby declare and confirm that, based on information
and belief, the System is deployed in and architected, designed and constructed to deliver
residential and business internet with a connection of up to 940 Mbps download/35 Mbps upload
within the service territory that is the subject of Charter’s Challenge to Kootenai County’s
Application for funding to overbuild Spectrum in the areas of Athol, Coeur d’Alene, Hayden
Lake, Hauser, Bayview, parts of Rathdrum, and Stateline.

Further this affiant sayeth not.

[SIGNATURE PAGE FOLLOWS]





. Subscrild and sworn before me, a notary public of and for the jurisdiction aforesaid, this
2’i day of , 2020, by Danielle Wade, as AVP, Field Operations for Charter
Communications, Inc.,,io affirmed that all of his declarations contained in the above affidavit
are

Danielle Wade,
AVP, Field Operations for Charter Communications, Inc.

[SEAL]

y commission expires:
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APP- 004188 Kootenai County - Jody Bieze

Spectrum Pacific West, LLC files this Challenge because the named applicant’s proposed grant

project includes an area that is already being served by at least one provider offering broadband service

— namely, Spectrum. Spectrum holds a statewide cable television franchise and has provided service to

the area for many years. Kootenai County’s application for a grant from the State of Idaho Broadband

Grant Program must be rejected because significant portions of the proposed network buildout

overbuilds services already in place by Spectrum. This application provides for improvements and

services to areas using fixed wireless technology, which uses towers to transmit internet wirelessly

across distances. The towers and areas proposed in this application, and the other applications

Spectrum is challenging that were submitted by Kootenai County, are part of a network of towers that

rely on each other and are each needed to provide services. Here, the applicant proposes to replace or

modify towers in locations where Spectrum does not provide broadband services, however, the towers

will transmit broadband into areas already served by Spectrum. Specifically, the proposed project states

that it intends to support a fixed wireless expansion to serve many communities, including, Athol, Coeur

d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum, and Stateline. Spectrum currently provides

services to all of these areas and communities. See Affidavit of Danielle Wade. Granting this application

would be in violation of the statutory funding requirement.

The grant funding rules found in “State of Idaho Broadband Grant Application: households”

provides that applications must “be a project that serves underbuilt areas and does not overbuild

existing broadband service.” Section (2)(A)(iii) (emphasis added.) This overbuild restriction is reiterated

later in the rules under the section titled “application.” This rule sets forth a two-step test to determine

eligibility. First, be a project that serves underbuilt areas, which is defined as less than fifty percent of

households in the project area. Second, must not overbuild existing broadband service. As

demonstrated in Danielle Wade’s affidavit, Spectrum’s high speed broadband network is already



available in the proposed service area identified in the application and currently offers speeds up to

940/35 Mbps service — which far exceeds the minimum service threshold set forth in the program rules.

Also attached are screenshots from Spectrum’s publiclyavailable service tool which describes the

broadband internet products available to homes and businesses in Athol, Coeur d’Alene, Hayden Lake,

Hauser, Bayview, Rathdrum, and Stateline. Therefore, Spectrum’s service area constitutes a served area

and is not eligible for funding under the State of Idaho Broadband Grant Application Program.

Any award of funding that overlaps Charter’s network would frustrate the goals of the grant

program — to bring broadband service to truly unserved areas. Spectrum encourages the Department to

adhere to the program rules and reject the Application because there is verifiable information that the

proposed project includes an area that is already being served by at least one provider, namely Spectrum,

offering broadband service.
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AFFIDAVIT
APP- 004188 Kootenai County - Jody Bieze

STATE OF WASHINGTON
COUNTY OF CLARK, to wit.

I, Danielle Wade, being duly sworn, deposes and says as follows:

1. I am an Area Vice President, Field Operations for Charter Communications, Inc., a
publicly-held Delaware corporation with a principal place of business at 400 Atlantic Street,
Stamford, CT 06901 (“Charter”). I have personal knowledge of the facts set forth in this affidavit.

2. Charter is a provider of broadband internet services, among other products, and owns the
cable system that provides broadband/high speed internet access (the “System”) operated by
Spectrum Pacific West, LLC in Kootenai County, Idaho. Specifically, Spectrum provides
broadband services in Athol, Coeur d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum,
and Stateline. Spectrum Pacific West, LLC is a Delaware limited liability company with a
principal place of business in Missouri.

3. I am familiar with the System and hereby declare and confirm that, based on information
and belief, the System is deployed in and architected, designed and constructed to deliver
residential and business internet with a connection of up to 940 Mbps download/3 5 Mbps upload
within the service territory that is the subject of Charter’s Challenge to Kootenai County’s
Application for funding to overbuild Spectrum in the areas of Athol, Coeur d’Alene, Hayden
Lake, Hauser, Bayview, parts of Rathdrum, and Stateline.

Further this affiant sayeth not.

[SIGNATURE PAGE FOLLOWS]





,,‘i, SubscriI4d and sworn before me, a notary public of and for the jurisdiction aforesaid, this
54-4Iay of , 2020, by Danielle Wade, as AVP, Field Operations for Charter
Communications, In€yrho affirmed that all of his declarations contained in the above affidavit
are

Danielle Wade,
AVP, Field Operations for Charter Communications, Inc.

[SEAL]

______________________

7fotaryPubhc 7
My commission expires:Z3
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APP- 004189 Kootenai County - Jody Bieze

Spectrum Pacific West, LLC files this Challenge because the named applicant’s proposed grant

project includes an area that is afready being served by at least one provider offering broadband service

— namely, Spectrum. Spectrum holds a statewide cable television franchise and has provided service to

the area for many years. Kootenai County’s application for a grant from the State of Idaho Broadband

Grant Program must be rejected because significant portions of the proposed network buildout

overbuilds services already in place by Spectrum. This application provides for improvements and

services to areas using fixed wireless technology, which uses towers to transmit internet wirelessly

across distances. The towers and areas proposed in this application, and the other applications

Spectrum is challenging that were submitted by Kootenai County, are part of a network of towers that

rely on each other and are each needed to provide services. Here, the applicant proposes to replace or

modify towers in locations where Spectrum does not provide broadband services, however, the towers

will transmit broadband into areas already served by Spectrum. Specifically, the proposed project states

that it intends to support a fixed wireless expansion to serve many communities, including, Athol, Coeur

d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum, and Stateline. Spectrum currently provides

services to all of these areas and communities. See Affidavit of Danielle Wade. Granting this application

would be in violation of the statutory funding requirement.

The grant funding rules found in “State of Idaho Broadband Grant Application: households”

provides that applications must “be a project that serves underbuilt areas and does not overbuild

existing broadband service.” Section (2)(A)(iii) (emphasis added.) This overbuild restriction is reiterated

later in the rules under the section titled “application.” This rule sets forth a two-step test to determine

eligibility. First, be a project that serves underbuilt areas, which is defined as less than fifty percent of

households in the project area. Second, must not overbuild existing broadband service. As

demonstrated in Danielle Wade’s affidavit, Spectrum’s high speed broadband network is already



available in the proposed service area identified in the application and currently offers speeds up to

940/35 Mbps service — which far exceeds the minimum service threshold set forth in the program rules.

Also attached are screenshots from Spectrum’s publicly-available service tool which describes the

broadband internet products available to homes and businesses in Athol, Coeur d’Alene, Hayden Lake,

Hauser, Bayview, Rathdrum, and Stateline. Therefore, Spectrum’s service area constitutes a served area

and is not eligible for funding under the State of Idaho Broadband Grant Application Program.

Any award of funding that overlaps Charter’s network would frustrate the goals of the grant

program — to bring broadband service to truly unserved areas. Spectrum encourages the Department to

adhere to the program rules and reject the Application because there is verifiable information that the

proposed project includes an area that is already being served by at least one provider, namely Spectrum,

offering broadband service.
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AFFIDAVIT
APP- 004189 Kootenai County - Jody Bieze

STATE OF WASHINGTON
COUNTY OF CLARK, to wit.

I, Danielle Wade, being duly sworn, deposes and says as follows:

1. I am an Area Vice President, Field Operations for Charter Communications, Inc., a
publicly-held Delaware corporation with a principal place of business at 400 Atlantic Street,
Stamford, CT 06901 (“Charter”). I have personal knowledge of the facts set forth in this affidavit.

2. Charter is a provider of broadband internet services, among other products, and owns the
cable system that provides broadband/high speed internet access (the “System”) operated by
Spectrum Pacific West, LLC in Kootenai County, Idaho. Specifically, Spectrum provides
broadband services in Athol, Coeur d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum,
and Stateline. Spectrum Pacific West, LLC is a Delaware limited liability company with a
principal place of business in Missouri.

3. I am familiar with the System and hereby declare and confirm that, based on information
and belief the System is deployed in and architected, designed and constructed to deliver
residential and business internet with a connection of up to 940 Mbps download/35 Mbps upload
within the service territory that is the subject of Charter’s Challenge to Kootenai County’s
Application for funding to overbuild Spectrum in the areas of Athol, Coeur d’Alene, Hayden
Lake, Hauser, Bayview, parts of Rathdrum, and Stateline.

Further this affiant sayeth not.

[SIGNATURE PAGE FOLLOWS]



4LSubscrid and sworn before me, a notary public of and for the jurisdiction aforesaid, this
day of 4L’ , 2020, by Danielle Wade, as AVP, Field Operations for Charter

Communications, Ii(.rho affirmed that all of his declarations contained in the above affidavit
are

Danielle Wade,
AVP, Field Operations for Charter Communications, Inc.

[SEAL]

______________________

,/cclotary Public 7

My commission expires: 2 -zZ-3
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APP- 004207 Kootenai County - Jody Bieze

Spectrum Pacific West, LLC files this Challenge because the named applicant’s proposed grant

project includes an area that is already being served by at least one provider offering broadband service

— namely, Spectrum. Spectrum holds a statewide cable television franchise and has provided service to

the area for many years. Kootenai County’s application for a grant from the State of Idaho Broadband

Grant Program must be rejected because significant portions of the proposed network buildout

overbuilds services already in place by Spectrum. This application provides for improvements and

services to areas using fixed wireless technology, which uses towers to transmit internet wirelessly

across distances. The towers and areas proposed in this application, and the other applications

Spectrum is challenging that were submitted by Kootenai County, are part of a network of towers that

rely on each other and are each needed to provide services. Here, the applicant proposes to replace or

modify towers in locations where Spectrum does not provide broadband services, however, the towers

will transmit broadband into areas already served by Spectrum. Specifically, the proposed project states

that it intends to support a fixed wireless expansion to serve many communities, including, Athol, Coeur

d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum, and Stateline. Spectrum currently provides

services to all of these areas and communities. See Affidavit of Danielle Wade. Granting this application

would be in violation of the statutory funding requirement.

The grant funding rules found in “State of Idaho Broadband Grant Application: households”

provides that applications must “be a project that serves underbuilt areas and does not overbuild

existing broadband service.” Section (2)(A)(iii) (emphasis added.) This overbuild restriction is reiterated

later in the rules under the section titled “application.” This rule sets forth a two-step test to determine

eligibility. First, be a project that serves underbuilt areas, which is defined as less than fifty percent of

households in the project area. Second, must not overbuild existing broadband service. As

demonstrated in Danielle Wade’s affidavit, Spectrum’s high speed broadband network is already



available in the proposed service area identified in the application and currently offers speeds up to

940/35 Mbps service — which far exceeds the minimum service threshold set forth in the program rules.

Also attached are screenshots from Spectrum’s publicly-available service tool which describes the

broadband internet products available to homes and businesses in Athol, Coeur d’Alene, Hayden Lake,

Hauser, Bayview, Rathdrum, and Stateline. Therefore, Spectrum’s service area constitutes a served area

and is not eligible for funding under the State of Idaho Broadband Grant Application Program.

Any award of funding that overlaps Charter’s network would frustrate the goals of the grant

program — to bring broadband service to truly unserved areas. Spectrum encourages the Department to

adhere to the program rules and reject the Application because there is verifiable information that the

proposed project includes an area that is already being served by at least one provider, namely Spectrum,

offering broadband service.
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AFFIDAVIT
APP- 004207 Kootenal County - Jody Bieze

STATE OF WASHINGTON
COUNTY OF CLARK, to wit.

I, Danielle Wade, being duly sworn, deposes and says as follows:

1. I am an Area Vice President, Field Operations for Charter Communications, Inc., a
publicly-held Delaware corporation with a principal place of business at 400 Atlantic Street,
Stamford, CT 06901 (“Charter”). I have personal knowledge of the facts set forth in this affidavit.

2. Charter is a provider of broadband internet services, among other products, and owns the
cable system that provides broadband/high speed internet access (the “System”) operated by
Spectrum Pacific West, LLC in Kootenai County, Idaho. Specifically, Spectrum provides
broadband services in Athol, Coeur d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum,
and Stateline. Spectrum Pacific West, LLC is a Delaware limited liability company with a
principal place of business in Missouri.

3. I am familiar with the System and hereby declare and confirm that, based on information
and belief, the System is deployed in and architected, designed and constructed to deliver
residential and business internet with a connection of up to 940 Mbps download/35 Mbps upload
within the service territory that is the subject of Charter’s Challenge to Kootenai County’s
Application for funding to overbuild Spectrum in the areas of Athol, Coeur d’Alene, Hayden
Lake, Hauser, Bayview, parts of Rathdrum, and Stateline.

Further this affiant sayeth not.

[SIGNATURE PAGE FOLLOWS]



<L. Subs94d and sworn before me, a notary public of and for the jurisdiction aforesaid, this
2CI day of.\ LLLç / , 2020, by Danielle Wade, as AVP, Field Operations for Charter

Communicaut6ns, Ilk., who affirmed that all of his declarations contained in the above affidavit
are true and co ect.

DanielEé’Wade,
AVP, Field Operations for Charter Communications, Inc.

[SEAL]
otary Public

My commission expires: Z /Z—g3
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APP- 004210 Kootenai County - Jody Bieze

Spectrum Pacific West, LLC files this Challenge because the named applicant’s proposed grant

project includes an area that is already being served by at least one provider offering broadband service

— namely, Spectrum. Spectrum holds a statewide cable television franchise and has provided service to

the area for many years. Kootenal County’s application for a grant from the State of Idaho Broadband

Grant Program must be rejected because significant portions of the proposed network buildout

overbuilds services already in place by Spectrum. This application provides for improvements and

services to areas using fixed wireless technology, which uses towers to transmit internet wirelessly

across distances. The towers and areas proposed in this application, and the other applications

Spectrum is challenging that were submitted by Kootenai County, are part of a network of towers that

rely on each other and are each needed to provide services. Here, the applicant proposes to replace or

modify towers in locations where Spectrum does not provide broadband services, however, the towers

will transmit broadband into areas already served by Spectrum. Specifically, the proposed project states

that it intends to support a fixed wireless expansion to serve many communities, including, Athol, Coeur

d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum, and Stateline. Spectrum currently provides

services to all of these areas and communities. See Affidavit of Danielle Wade. Granting this application

would be in violation of the statutory funding requirement.

The grant funding rules found in “State of Idaho Broadband Grant Application: households”

provides that applications must “be a project that serves underbuilt areas and does not overbuild

existing broadband service.” Section (2)(A)(iii) (emphasis added.) This overbuild restriction is reiterated

later in the rules under the section titled “application.” This rule sets forth a two-step test to determine

eligibility. First, be a project that serves underbuilt areas, which is defined as less than fifty percent of

households in the project area. Second, must not overbuild existing broadband service. As

demonstrated in Danielle Wade’s affidavit, Spectrum’s high speed broadband network is already



available in the proposed service area identified in the application and currently offers speeds up to

940/35 Mbps service — which far exceeds the minimum service threshold set forth in the program rules.

Also attached are screenshots from Spectrum’s publicly-available service tool which describes the

broadband internet products available to homes and businesses in Athol, Coeur d’Alene, Hayden Lake,

Hauser, Bayview, Rathdrum, and Stateline. Therefore, Spectrum’s service area constitutes a served area

and is not eligible for funding under the State of Idaho Broadband Grant Application Program.

Any award of funding that overlaps Charter’s network would frustrate the goals of the grant

program — to bring broadband service to truly unserved areas. Spectrum encourages the Department to

adhere to the program rules and reject the Application because there is verifiable information that the

proposed project includes an area that is already being served by at least one provider, namely Spectrum,

offering broadband service.
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AFFIDAVIT
APP- 004210 Kootenai County - Jody Bieze

STATE OF WASHINGTON
COUNTY OF CLARK, to wit.

I, Danielle Wade, being duly sworn, deposes and says as follows:

1. I am an Area Vice President, Field Operations for Charter Communications, Inc., a
publicly-held Delaware corporation with a principal place of business at 400 Atlantic Street,
Stamford, CT 06901 (“Charter”). I have personal knowledge of the facts set forth in this affidavit.

2. Charter is a provider of broadband internet services, among other products, and owns the
cable system that provides broadband/high speed internet access (the “System”) operated by
Spectrum Pacific West, LLC in Kootenai County, Idaho. Specifically, Spectrum provides
broadband services in Athol, Coeur d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum,
and Stateline. Spectrum Pacific West, LLC is a Delaware limited liability company with a
principal place of business in Missouri.

3. I am familiar with the System and hereby declare and confirm that, based on information
and be1ief, the System is deployed in and architected, designed and constructed to deliver
residential and business internet with a connection of up to 940 Mbps download/35 Mbps upload
within the service territory that is the subject of Charter’s Challenge to Kootenai County’s
Application for fhnding to overbuild Spectrum in the areas of Athol, Coeur d’Alene, Hayden
Lake, Hauser, Bayview, parts of Rathdrum, and Stateline.

Further this affiant sayeth not.

[SIGNATURE PAGE FOLLOWS]





j Subscrilf,ëd and sworn before me, a notary public of and for the jurisdiction aforesaid, this
day of , 2020, by Danielle Wade, as AVP, Field Operations for Charter

Communications, In ., ho affirmed that all of his declarations contained in the above affidavit
are true and correct.

Danie le Wade,
AVP, Field Operations for Charter Communications, Inc.

[SEAL]

_______________________

fbtary Public
‘My commission expires: 2/ZZ 2’
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APP- 004209 Kootenal County - Jody Bieze

Spectrum Pacific West, LLC files this Challenge because the named applicant’s proposed grant

project includes an area that is already being served by at least one provider offering broadband service

— namely, Spectrum. Spectrum holds a statewide cable television franchise and has provided service to

the area for many years. Kootenai County’s application for a grant from the State of Idaho Broadband

Grant Program must be rejected because significant portions of the proposed network buildout

overbuilds services already in place by Spectrum. This application provides for improvements and

services to areas using fixed wireless technology, which uses towers to transmit internet wirelessly

across distances. The towers and areas proposed in this application, and the other applications

Spectrum is challenging that were submitted by Kootenai County, are part of a network of towers that

rely on each other and are each needed to provide services. Here, the applicant proposes to replace or

modify towers in locations where Spectrum does not provide broadband services, however, the towers

will transmit broadband into areas already served by Spectrum. Specifically, the proposed project states

that it intends to support a fixed wireless expansion to serve many communities, including, Athol, Coeur

d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum, and Stateline. Spectrum currently provides

services to all of these areas and communities. See Affidavit of Danielle Wade. Granting this application

would be in violation of the statutory funding requirement.

The grant funding rules found in “State of Idaho Broadband Grant Application: households”

provides that applications must “be a project that serves underbuilt areas and does not overbuild

existing broadband service.” Section (2)(A)(iii) (emphasis added.) This overbuild restriction is reiterated

later in the rules under the section titled “application.” This rule sets forth a two-step test to determine

eligibility. First, be a project that serves underbuilt areas, which is defined as less than fifty percent of

households in the project area. Second, must not overbuild existing broadband service. As

demonstrated in Danielle Wade’s affidavit, Spectrum’s high speed broadband network is already



available in the proposed service area identified in the application and currently offers speeds up to

940/35 Mbps service — which far exceeds the minimum service threshold set forth in the program rules.

Also attached are screenshots from Spectrum’s publicly-available service tool which describes the

broadband internet products available to homes and businesses in Athol, Coeur d’Alene, Hayden Lake,

Hauser, Bayview, Rathdrum, and Stateline. Therefore, Spectrum’s service area constitutes a served area

and is not eligible for funding under the State of Idaho Broadband Grant Application Program.

Any award of funding that overlaps Charter’s network would frustrate the goals of the grant

program — to bring broadband service to truly unserved areas. Spectrum encourages the Department to

adhere to the program rules and reject the Application because there is verifiable information that the

proposed project includes an area that is already being served by at least one provider, namely Spectrum,

offering broadband service.
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AFFIDAVIT
APP- 004209 Kootenai County - Jody Bieze

STATE OF WASHINGTON
COUNTY OF CLARK, to wit.

I, Danielle Wade, being duly sworn, deposes and says as follows:

1. I am an Area Vice President, Field Operations for Charter Communications, Inc., a
publicly-held Delaware corporation with a principal place of business at 400 Atlantic Street,
Stamford, CT 06901 (“Charter”). I have personal knowledge of the facts set forth in this affidavit.

2. Charter is a provider of broadband internet services, among other products, and owns the
cable system that provides broadband/high speed internet access (the “System”) operated by
Spectrum Pacific West, LLC in Kootenai County, Idaho. Specifically, Spectrum provides
broadband services in Athol, Coeur d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum,
and Stateline. Spectrum Pacific West, LLC is a Delaware limited liability company with a
principal place of business in Missouri.

3. I am familiar with the System and hereby declare and confirm that, based on information
and belief, the System is deployed in and architected, designed and constructed to deliver
residential and business internet with a connection of up to 940 Mbps download/35 Mbps upload
within the service territory that is the subject of Charter’s Challenge to Kootenai County’s
Application for funding to overbuild Spectrum in the areas of Athol, Coeur d’Alene, Hayden
Lake, Hauser, Bayview, parts of Rathdrum, and Stateline.

Further this affiant sayeth not.

[SIGNATURE PAGE FOLLOWS]





i Subscrib l and sworn before me, a notary public of and for the jurisdiction aforesaid, this
,,.Lf day of , 2020, by Danielle Wade, as AVP, Field Operations for Charter
Communications, In ., w o affirmed that all of his declarations contained in the above affidavit
are true an correct.

Danielle Wade,
AVP, Field Operations for Charter Communications, Inc.

[SEAL]
otary Public
y commission expires: 2 —3





APP- 004211 Kootenai County - Jody Bieze

Spectrum Pacific West, LLC files this Challenge because the named applicant’s proposed grant

project includes an area that is already being served by at least one provider offering broadband service

— namely, Spectrum. Spectrum holds a statewide cable television franchise and has provided service to

the area for many years. Kootenai County’s application for a grant from the State of Idaho Broadband

Grant Program must be rejected because significant portions of the proposed network buildout

overbuilds services already in place by Spectrum. This application provides for improvements and

services to areas using fixed wireless technology, which uses towers to transmit internet wirelessly

across distances. The towers and areas proposed in this application, and the other applications

Spectrum is challenging that were submitted by Kootenai County, are part of a network of towers that

rely on each other and are each needed to provide services. Here, the applicant proposes to replace or

modify towers in locations where Spectrum does not provide broadband services, however, the towers

will transmit broadband into areas already served by Spectrum. Specifically, the proposed project states

that it intends to support a fixed wireless expansion to serve many communities, including, Athol, Coeur

d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum, and Stateline. Spectrum currently provides

services to all of these areas and communities. See Affidavit of Danielle Wade. Granting this application

would be in violation of the statutory funding requirement.

The grant funding rules found in “State of Idaho Broadband Grant Application: households”

provides that applications must “be a project that serves underbuilt areas and does not overbuild

existing broadband service.” Section (2)(A)(iii) (emphasis added.) This overbuild restriction is reiterated

later in the rules under the section titled “application.” This rule sets forth a two-step test to determine

4
eligibility. First, be a project that serves underbuilt areas, which is defined as less than fiftypercent of

households in the project area. Second, must not overbuild existing broadband service. As

demonstrated in Danielle Wade’s affidavit, Spectrum’s high speed broadband network is already



available in the proposed service area identified in the application and currently offers speeds up to

940/35 Mbps service — which far exceeds the minimum service threshold set forth in the program rules.

Also attached are screenshots from Spectrum’s publicly-available service tool which describes the

broadband internet products available to homes and businesses in Athol, Coeur d’Alene, Hayden Lake,

Hauser, Bayview, Rathdrum, and Stateline. Therefore, Spectrum’s service area constitutes a served area

and is not eligible for funding under the State of Idaho Broadband Grant Application Program.

Any award of funding that overlaps Charter’s network would frustrate the goals of the grant

program — to bring broadband service to truly unserved areas. Spectrum encourages the Department to

adhere to the program rules and reject the Application because there is verifiable information that the

proposed project includes an area that is already being served by at least one provider, namely Spectrum,

offering broadband service.
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AFFIDAVIT
APP- 004211 Kootenai County - Jody Bieze

STATE OF WASHINGTON
COUNTY OF CLARK, to wit.

I, Danielle Wade, being duly sworn, deposes and says as follows:

1. I am an Area Vice President, Field Operations for Charter Communications, Inc., a
publicly-held Delaware corporation with a principal place of business at 400 Atlantic Street,
Stamford, CT 06901 (“Charter”). I have personal knowledge of the facts set forth in this affidavit.

2. Charter is a provider of broadband internet services, among other products, and owns the
cable system that provides broadband/high speed internet access (the “System”) operated by
Spectrum Pacific West, LLC in Kootenai County, Idaho. Specifically, Spectrum provides
broadband services in Athol, Coeur d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum,
and Stateline. Spectrum Pacific West, LLC is a Delaware limited liability company with a
principal place of business in Missouri.

3. I am familiar with the System and hereby declare and confirm that, based on information
and be1ief, the System is deployed in and architected, designed and constructed to deliver
residential and business internet with a connection of up to 940 Mbps download/35 Mbps upload
within the service territory that is the subject of Charter’s Challenge to Kootenai County’s
Application for funding to overbuild Spectrum in the areas of Athol, Coeur d’Alene, Hayden
Lake, Hauser, Bayview, parts of Rathdrum, and Stateline.

Further this affiant sayeth not.

[SIGNATURE PAGE FOLLOWS]





j Subscr{ed and sworn before me, a notary public of and for the jurisdiction aforesaid, this
d’-t —day of , 2020, by Danielle Wade, as AVP, Field Operations for Charter
Communications, I c. who affirmed that all of his declarations contained in the above affidavit
are

Danielle Wade,
AVP, Field Operations for Charter Communications, Inc.

[SEAL]

______________________

My commission expires: -/ -
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APP- 004190 Kootenai County - Jody Bieze

Spectrum Pacific West, LLC files this Challenge because the named applicant’s proposed grant

project includes an area that is already being served by at least one provider offering broadband service

— namely, Spectrum. Spectrum holds a statewide cable television franchise and has provided service to

the area for many years. Kootenai County’s application for a grant from the State of Idaho Broadband

Grant Program must be rejected because significant portions of the proposed network buildout

overbuilds services already in place by Spectrum. This application provides for improvements and

services to areas using fixed wireless technology, which uses towers to transmit internet wirelessly

across distances. The towers and areas proposed in this application, and the other applications

Spectrum is challenging that were submitted by Kootenai County, are part of a network of towers that

rely on each other and are each needed to provide services. Here, the applicant proposes to replace or

modify towers in locations where Spectrum does not provide broadband services, however, the towers

will transmit broadband into areas already served by Spectrum. Specifically, the proposed project states

that it intends to support a fixed wireless expansion to serve many communities, including, Athol, Coeur

d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum, and Stateline. Spectrum currently provides

services to all of these areas and communities. See Affidavit of Danielle Wade. Granting this application

would be in violation of the statutory funding requirement.

The grant funding rules found in “State of Idaho Broadband Grant Application: households”

provides that applications must “be a project that serves underbuilt areas and does not overbuild

existing broadband service.” Section (2)(A)(iii) (emphasis added.) This overbuild restriction is reiterated

later in the rules under the section titled “application.” This rule sets forth a two-step test to determine

eligibility. First, be a project that serves underbuilt areas, which is defined as less than fifty percent of

households in the project area. Second, must not overbuild existing broadband service. As

demonstrated in Danielle Wade’s affidavit, Spectrum’s high speed broadband network is already



available in the proposed service area identified in the application and currently offers speeds up to

940/35 Mbps service — which far exceeds the minimum service threshold set forth in the program rules.

Also attached are screenshots from Spectrum’s publicly-available service tool which describes the

broadband internet products available to homes and businesses in Athol, Coeur d’Alene, Hayden Lake,

Hauser, Bayview, Rathdrum, and Stateline. Therefore, Spectrum’s service area constitutes a served area

and is not eligible for funding under the State of Idaho Broadband Grant Application Program.

Any award of funding that overlaps Charter’s network would frustrate the goals of the grant

program — to bring broadband service to truly unserved areas. Spectrum encourages the Department to

adhere to the program rules and reject the Application because there is verifiable information that the

proposed project includes an area that is already being served by at least one provider, namely Spectrum,

offering broadband service.
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AFFIDAVIT
APP- 004190 Kootenai County - Jody Bieze

STATE OF WASHINGTON
COUNTY OF CLARK, to wit.

I, Danielle Wade, being duly sworn, deposes and says as follows:

1. I am an Area Vice President, Field Operations for Charter Communications, Inc., a
publicly-held Delaware corporation with a principal place of business at 400 Atlantic Street,
Stamford, CT 06901 (“Charter”). I have personal knowledge of the facts set forth in this affidavit.

2. Charter is a provider of broadband internet services, among other products, and owns the
cable system that provides broadband/high speed internet access (the “System”) operated by
Spectrum Pacific West, LLC in Kootenai County, Idaho. Specifically, Spectrum provides
broadband services in Athol, Coeur d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum,
and Stateline. Spectrum Pacific West, LLC is a Delaware limited liability company with a
principal place of business in Missouri.

3. I am familiar with the System and hereby declare and confirm that, based on information
and belief, the System is deployed in and architected, designed and constructed to deliver
residential and business internet with a connection of up to 940 Mbps download/35 Mbps upload
within the service territory that is the subject of Charter’s Challenge to Kootenai County’s
Application for funding to overbuild Spectrum in the areas of Athol, Coeur d’Alene, Hayden
Lake, Hauser, Bayview, parts of Rathdrum, and Stateline.

Further this affiant sayeth not.

[SIGNATURE PAGE FOLLOWS]



Subscrid d sworn before me, a notary public of and for the juisdiction aforesaid, this

____

day of . , 2020, by Danielle Wade, as AVP, Field Operations for Charter
Communications, Inc., ho ffirmed that all of his declarations contained in the above affidavit
are true and orrect.

Danie ‘ Wade,
AVP, Field Operations for Charter Communications, Inc.

[SEAL]

My commission expires: 2 -/Z ‘ZI’



APP- 004206 Kootenai County - Jody Bieze

Spectrum Pacific West, LLC files this Challenge because the named applicant’s proposed grant

project includes an area that is already being served by at least one provider offering broadband service

— namely, Spectrum. Spectrum holds a statewide cable television franchise and has provided service to

the area for many years. Kootenai County’s application for a grant from the State of Idaho Broadband

Grant Program must be rejected because significant portions of the proposed network buildout

overbuilds services already in place by Spectrum. This application provides for improvements and

services to areas using fixed wireless technology, which uses towers to transmit internet wirelessly

across distances. The towers and areas proposed in this application, and the other applications

Spectrum is challenging that were submitted by Kootenai County, are part of a network of towers that

rely on each other and are each needed to provide services. Here, the applicant proposes to replace or

modify towers in locations where Spectrum does not provide broadband services, however, the towers

will transmit broadband into areas already served by Spectrum. Specifically, the proposed project states

that it intends to support a fixed wireless expansion to serve many communities, including, Athol, Coeur

d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum, and Stateline. Spectrum currently provides

services to all of these areas and communities. See Affidavit of Danielle Wade. Granting this application

would be in violation of the statutory funding requirement.

The grant funding rules found in “State of Idaho Broadband Grant Application: households”

provides that applications must “be a project that serves underbuilt areas and does not overbuild

existing broadband service.” Section (2)(A)(iii) (emphasis added.) This overbuild restriction is reiterated

later in the rules under the section titled “application.” This rule sets forth a two-step test to determine

eligibility. First, be a project that serves underbuilt areas, which is defined as less than fifty percent of

households in the project area. Second, must not overbuild existing broadband service. As

demonstrated in Danielle Wade’s affidavit, Spectrum’s high speed broadband network is already



available in the proposed service area identified in the application and currently offers speeds up to

940/35 Mbps service — which far exceeds the minimum service threshold set forth in the program rules.

Also attached are screenshots from Spectrum’s publicly-available service tool which describes the

broadband internet products available to homes and businesses in Athol, Coeur d’Alene, Hayden Lake,

Hauser, Bayview, Rathdrum, and Stateline. Therefore, Spectrum’s service area constitutes a served area

and is not eligible for funding under the State of Idaho Broadband Grant Application Program.

Any award of funding that overlaps Charter’s network would frustrate the goals of the grant

program — to bring broadband service to truly unserved areas. Spectrum encourages the Department to

adhere to the program rules and reject the Application because there is verifiable information that the

proposed project includes an area that is already being served by at least one provider, namely Spectrum,

offering broadband service.
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AFFIDAVIT
APP- 004206 Kootenal County - Jody Bieze

STATE OF WASHINGTON
COUNTY OF CLARK, to wit.

I, Danielle Wade, being duly sworn, deposes and says as follows:

1. I am an Area Vice President, Field Operations for Charter Communications, Inc., a
publicly-held Delaware corporation with a principal place of business at 400 Atlantic Street,
Stamford, CT 06901 (“Charter”). I have personal knowledge of the facts set forth in this affidavit.

2. Charter is a provider of broadband internet services, among other products, and owns the
cable system that provides broadband/high speed internet access (the “System”) operated by
Spectrum Pacific West, LLC in Kootenai County, Idaho. Specifically, Spectrum provides
broadband services in Athol, Coeur d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum,
and Stateline. Spectrum Pacific West, LLC is a Delaware limited liability company with a
principal place of business in Missouri.

3. I am familiar with the System and hereby declare and confirm that, based on information
and belief, the System is deployed in and architected, designed and constructed to deliver
residential and business internet with a connection of up to 940 Mbps download/3 5 Mbps upload
within the service territory that is the subject of Charter’s Challenge to Kootenai County’s
Application for funding to overbuild Spectrum in the areas of Athol, Coeur d’Alene, Hayden
Lake, Hauser, Bayview, parts of Rathdrum, and Stateline.

Further this affiant sayeth not.

[SIGNATURE PAGE FOLLOWS]





Subscril4d and sworn before me, a notary public of and for the jurisdiction aforesaid, this
ciV day of , 2020, by Danielle Wade, as AVP, Field Operations for Charter
Communications, Inc,Jio affirmed that all of his declarations contained in the above affidavit
are truec,

Danielle Wade,
AVP, Field Operations for Charter Communications, Inc.

[SEAL]

_______________________

otary Public
My commission expires: 2 /2
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APP- 004208 Kootenal County - Jody Bieze

Spectrum Pacific West, LLC files this Challenge because the named applicant’s proposed grant

project includes an area that is already being served by at least one provider offering broadband service

— namely, Spectrum. Spectrum holds a statewide cable television franchise and has provided service to

the area for many years. Kootenai County’s application for a grant from the State of Idaho Broadband

Grant Program must be rejected because significant portions of the proposed network buildout

overbuilds services already in place by Spectrum. This application provides for improvements and

services to areas using fixed wireless technology, which uses towers to transmit internet wirelessly

across distances. The towers and areas proposed in this application, and the other applications

Spectrum is challenging that were submitted by Kootenai County, are part of a network of towers that

rely on each other and are each needed to provide services. Here, the applicant proposes to replace or

modify towers in locations where Spectrum does not provide broadband services, however, the towers

will transmit broadband into areas already served by Spectrum. Specifically, the proposed project states

that it intends to support a fixed wireless expansion to serve many communities, including, Athol, Coeur

d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum, and Stateline. Spectrum currently provides

services to all of these areas and communities. See Affidavit of Danielle Wade. Granting this application

would be in violation of the statutory funding requirement.

The grant funding rules found in “State of Idaho Broadband Grant Application: households”

provides that applications must “be a project that serves underbuilt areas and does not overbuild

existing broadband service.” Section (2)(A)(iii) (emphasis added.) This overbuild restriction is reiterated

later in the rules under the section titled “application.” This rule sets forth a two-step test to determine

eligibility. First, be a project that serves underbuilt areas, which is defined as less than fifty percent of

households in the project area. Second, must not overbuild existing broadband service. As

demonstrated in Danielle Wade’s affidavit, Spectrum’s high speed broadband network is already



available in the proposed service area identified in the application and currently offers speeds up to

940/35 Mbps service — which far exceeds the minimum service threshold set forth in the program rules.

Also attached are screenshots from Spectrum’s publicly-available service tool which describes the

broadband Internet products available to homes and businesses in Athol, Coeur d’Alene, Hayden Lake,

Hauser, Bayview, Rathdrum, and Stateline. Therefore, Spectrum’s service area constitutes a served area

and is not eligible for funding under the State of Idaho Broadband Grant Application Program.

Any award of funding that overlaps Charter’s network would frustrate the goals of the grant

program — to bring broadband service to truly unserved areas. Spectrum encourages the Department to

adhere to the program rules and reject the Application because there is verifiable information that the

proposed project includes an area that is already being served by at least one provider, namely Spectrum,

offering broadband service.
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thtrnet

940+ Mbps Speeds CHOOSE

Specfrum 1-855-261-7300
933972 N CORBIN ST S3803

Purchase an offer with Internet and youii be eligible to shop Spectftwnmobe LEARN MOREØ

Filter 3 Packages Available Price: High to Low ‘.-

Show cicas for: 0 Internet Gig 99/mo
U For the ultimate experience choose Internet Gig - our fastest speed available far 12 ross.

Internet
Pric’ng Info

U 1Vo

940+ Mbps Speeds CHOOSE

Specfrum 1-855-261-7300

9 124W CAUFORIIIIAST

Purchase an offer with Internet and youll be eligible to shop Spectrun’mobiIe- LEARN MOREØ

Filter 3 Packages Avalable Price: High to Low

Shrywdeasfc.r: 0 Internet Gig $ 99/mo
U For the ultimate experience choose Internet Gig - our fastest speed avalable cr 12 inas.

Internet

Uvece

940+ Mbps Speeds CHOOSE
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Spectrum 1-855-261 -7300
Q26eSWIAGOST,s3854

Purchase an offer with Internet and youII be eligible to shop SpectrLmlI.mobile LEARN MOREØ

sifter 3 Packages Aveiabie Pice: High to Low

Show deais for: 0 Internet GIg $ 99fmo
IV For the ultimate experiecce choose Internet Gtg -our fastest speed available

0 Internet

Votce

940+ Mbps Speeds CHOOSE



AFFIDAVIT
APP- 004208 Kootenal County - Jody Bieze

STATE OF WASHINGTON
COIJNTY OF CLARK, to wit.

I, Danielle Wade, being duly sworn, deposes and says as follows:

1. I am an Area Vice President, Field Operations for Charter Communications, Inc., a
publicly-held Delaware corporation with a principal place of business at 400 Atlantic Street,
Stamford, CT 06901 (“Charter”). I have personal knowledge of the facts set forth in this affidavit.

2. Charter is a provider of broadband internet services, among other products, and owns the
cable system that provides broadband/high speed internet access (the “System”) operated by
Spectrum Pacific West, LLC in Kootenai County, Idaho. Specifically, Spectrum provides
broadband services in Athol, Coeur d’Alene, Hayden Lake, Hauser, Bayview, parts of Rathdrum,
and Stateline. Spectrum Pacific West, LLC is a Delaware limited liability company with a
principal place of business in Missouri.

3. I am familiar with the System and hereby declare and confirm that, based on information
and belief, the System is deployed in and architected, designed and constructed to deliver
residential and business internet with a connection of up to 940 Mbps download/35 Mbps upload
within the service territory that is the subject of Charter’s Challenge to Kootenai County’s
Application for funding to overbuild Spectrum in the areas of Athol, Coeur d’Alene, Hayden
Lake, Hauser, Bayview, parts of Rathdrum, and Stateline.

Further this affiant sayeth not.

[SIGNATURE PAGE FOLLOWS]





,, fr Subscri ed and sworn before me, a notary public of and for the jurisdiction aforesaid, this
cIM day of , 2020, by Danielle Wade, as AVP, Field Operations for Charter
Communications, Inc. w o affirmed that all of his declarations contained in the above affidavit
are true and co ect.

Danielle Wade,
AVP, Field Operations for Charter Communications, Inc.

[SEAL]

My commission expires: —1 —2.3
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Bonners Ferry ID 83805 

Office (208) 946-4147 

   

 

 

July 24, 2020 

 

State of Idaho 

Depart of Commerce 

 

Re: Challenge to applications 

Boundary County Unincorporated Area 

Application ID APP-004230 

 

 

Applicant did not include the required information per the application process. 

Requirement states “Applicants submitting more than one project must prioritize their projects for the 

community in a cover letter submitted with each application.” Which was not submitted with the 

below listed applications: 

Additionally two documents missing as notes in Application starting at page#: 3285  

 

Application starting at page#: 2968 

Application Title: This project covers Eastport, Round Prairie, North Moyie River 

 

Application starting at page#: 3011 

Application Title: This project is the Curley Creek and East Moyie to Montana Border 

 

Application starting at page#: 3060 

Application Title: Deep Creek and Pleasant Valley area of Boundary County, Idaho. 

 

Application starting at page#: 3285 

Application Title: This project is the Copeland, Camp 9 and Porthill area of Boundary County, 

Idaho 

Part 2: Application is missing viewable copy of Question #27 – Grant Budget Final 

and Question #30- Broadband plan although they are shown as an uploaded document 

in the application. (see attached documents) 

 

Application starting at page#: 3326 

Application Title: This area is Naples and Highland Flats of Boundary County 

 

 

 



Line Item Grant Dollars
Fiber $11,080.00 

E.L. Internet Northwest Company Services $19,735.00 

Engineering and Outside Services $2,070.00 

Parts & Materials $51,984.00 

Equipment Charges $2,000.00 

Applications & Permits $150.00 

TOTAL $87,019.00 

Idaho CARES Act Broadband Grant 

Budget
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E.L. INTERNET NORTHWEST BROADBAND PLAN  
 

E.L. Internet Northwest is invested in our community. We founded our company in 2010 because there was a 

great need for faster, more reliable internet in Boundary County. Over the years we have accomplished 

immense upgrades in internet availability in Boundary County and surrounding areas with fixed wireless, 

cable, and fiber optic technologies. We have an ongoing and forward thinking plan to continue the 

advancement of broadband internet to our community county wide. The following is a summary of our 

completed and in progress infrastructure phases.  

 

Fixed Wireless Tower Installation & Launch 

Dates: 2010-2019 

Design, engineer, and build 18 complete communication tower sites in Boundary County ID, Bonner County 

ID, and Lincoln County MT. Perform ground work to prepare sites, form & pour concrete foundations, build & 

erect towers ranging from 40’ to 160’, install and wire communication buildings and equipment, design and 

install solar and wind alternative energy systems to power the sites along with battery banks and backup 

generators, program & install communication equipment on towers, engineer and deploy communication 

network between all sites. These strategically placed tower sites provide internet service coverage over 90% 

of Boundary County.  

Status: Complete 
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Upgrade Bonners Ferry Cable System 

Date: 2015-2016 

Acquisition of Bonners Ferry cable system infrastructure covering over 97% of Bonners Ferry ID. Immediately 

upgrade the capacity and performance of the network feeds and equipment to provide improved service to 

customers. Upgrade CMTS from Docsis 2.0 to Docsis 3.0. Upgrade internet feed for cable system from a 

limited microwave link to a dedicated fiber optic backbone with gigabit capabilities. 

Status: Complete 
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Fiber to the Home & Business - Phase 1: Downtown Bonners Ferry 

Date: 2018 

Design, engineer, install, and launch fiber to the home and over 90% of business in downtown Bonners Ferry 

to provide direct fiber connections of up to 1Gbps. Install strand and fiber on power poles as well as 

underground vaults and pedestals. Install fiber taps both aerial and underground to make affordable 

installations to the customer.  

Status: Complete 

 

 

Addition of Cable Nodes 

Dates: 2018-2019 

Improve cable network performance by increasing number of nodes on the system from 2 nodes to 5 nodes 

and install fiber to all nodes increasing speed capabilities to entire cable network. Lower all cable plan prices 

making these faster speeds even more affordable. 

Status: Complete 

 

Upgrade Wireless Capability 

Dates: 2018-2019 

Upgrade backhauls and access points on wireless towers to new technology capable of providing 4 times 

faster speeds to customers. Lower customer pricing and increase speeds on all wireless plans.  

Status: Complete  
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Fiber to the Home & Business - Phase 2: “3 Mile” Bonners Ferry 

Date: 2019 

Design, engineer, install, and launch fiber to the home and business in the 3 Mile area including Highway 

coverage for large businesses. Install strand and fiber on power poles as well as underground vaults and 

pedestals. Install fiber taps both aerial and underground to make affordable installations to the customer.  

Homes and businesses in these areas are now able to purchase direct fiber connections of up to 1Gbps.  

Status: Complete 

 

Fiber Optic Feed to Wireless Towers in Northern Boundary County  

Date: 2019  

Design, engineer, and install fiber optics from Bonners Ferry north to E.L. Internet Northwest’s north bench 

hub that supplies bandwidth to our 5 towers in the northern part of Boundary County.  Fiber fed hub 

provides 10 times increased capability to this portion of our wireless network.  

Status: Complete  

 

Network Redundancy  

Date: 2019-2020 

Implement backup fiber optic backbone feeds as well as backup hub equipment with fail safes to create 

redundancy to our wireless, fiber, and cable networks. Program hub routers for automatic switchover so in 

the event a fiber backbone is damaged, our network will continue running on a separate fiber backbone from 

a 2nd provider’s feed. Set up automatic switch over to backup mirrored routers in the event the hub 

equipment fails.  

Status: On Budget, On Schedule, 90% Complete 

 

Fiber to the Home & Business - Phase 3: Sections 1 & 2 of Bonners Ferry 

Date: 2019-2020 

Design, engineer, install, and launch fiber to the home to approx. 40% of the Bonners Ferry homes. Install 

strand and fiber on power poles as well as underground vaults and pedestals. Install fiber taps both aerial 

and underground to make affordable installations to the customer. Homes and businesses in these areas are 

now able to purchase direct fiber to the home connections of up to 1Gbps.  

Status: On Budget, Ahead of Schedule, 80% Complete  
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Fiber to the Home & Business - Phase 4: Fiber from “3 Mile” to Moyie Springs 

Date: 2020-Future (2020 if Grant is Awarded) 

Design, engineer, and install fiber optic backbone from 3 Mile area of Bonners Ferry to Moyie Springs. Project 

includes installing vaults, strand, fiber on poles and underground to bring the opportunity of fiber optic 

internet to the area.  

Status: In Engineering State 

 

Fiber to the Home & Business - Phase 5: Moyie Springs 

Date: Future (2020 if Grant is Awarded) 

Design, engineer, install, and launch fiber to the home to the Moyie Springs municipal area. Install vaults, 

pedestals, strand, fiber on power poles and underground, along with fiber taps. This will give over 80% of the 

City’s residents the option of ‘fiber to home’ broadband connections, with a very affordable installation cost.  

Homes and businesses in these areas will be able to enjoy direct fiber connections of up to 1Gbps.  

Status: Draft Design – Future Build 

 

Wireless Equipment Upgrades 

Date: Future  

Upgrade equipment on communication towers to improve internet speeds to rural areas in Boundary 

County. Increase speeds on internet plans to bring standard packages to broadband speeds.  

Status: Future 
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July 24th, 2020 

 

 

State of Idaho 

Department of Commerce 

 

Re: Challenge to application 

       Boundary County Unincorporated Area  

       Applicant ID APP-004230 

       Page 3103 through 3284, of 6450 

       Application Title “Camp 9 Road” 

 

This challenge is presented regarding application for an unincorporated area in Boundary County for project 

entitled “Camp 9 Road”, presented by the applicant Boundary County with ISP, Intermax as contractor.  The 

information provided in conjunction with the challenge is pertinent for the Idaho Department of Commerce’s 

determination of award and should be evaluated thoroughly prior to making their decision of award.   

We believe that the errors made by the applicant were inadvertently due to time constraints and lack of technical 

knowledge in wireless and fiber technology.  Having said this, these errors are substantial and require review 

and response by the applicant.  Without this information, the Idaho Department of Commerce may inadvertently 

award grant funds where they should not be awarded; this in our humble, but technically qualified, opinion.    

The information provided indicates the applicant was in error when considering provider Intermax as a 

contractor for unincorporated areas within their jurisdictional control.   

 

Challenges and supporting document references as follows: 

 

1. Applicant prioritized two providers for certain project areas.  Two ISP’s were weighted based on same 

or similar project names; however, projects are only similar in name, not service area.  Service areas 

between providers are not comparable, infrastructure efforts are completely different.  In this project, 

Camp 9 Road is showing 344 “addresses” by the applicant.  For comparison, the applicant’s application 

for E.L. Internet Northwest is named “Copeland, Camp 9 and Porthill area of Boundary County Idaho”, 

which includes Copeland, Camp 9, and Porthill areas with a total of 760 “end users”.  What was the 

methodology utilized by the applicant to compare projects for prioritization?  
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2. Although with good intent, the applicant based their decision of prioritization of projects on an 

ineffective method of project area evaluation.  We challenge the information provided in the application 

in the following areas. 

 

a. Applicant failed to demonstrate capability to provide service to “end users”, instead solely gave an 

“address count” within a given project area, this is an arbitrary number when used for this purpose.  

With many geographic limitations in Boundary County for fixed wireless, it is not feasible to 

provide service to every address as the applicant suggests by their service map.  How did the 

applicant determine cost per residence without further information than simply total “addresses” 

within the project area?  And how many “addresses” can the applicant reasonably expect to provide 

to the “end users” within the claimed project area?  At a minimum, there should be an attempt to 

determine which “addresses” are feasible and which are not.  There was no indication with the 

presentation by Intermax to the applicant, nor is any data provided in the actual application that any 

attempt was made to determine this crucial information. 

 

Factual information related to challenge presented in (2)(a):  From a technical perspective, to 

attain even moderate accuracy of cost per household, requires a study at a more granular level than 

simply “addresses” per project area.  This fact is highlighted in the applicants submitted supporting 

information.  Although highlighted in several areas throughout the submitted information, key data 

is embodied in the Idaho Broadband Task Force draft report, specifically in the “Mapping 

Committee Report.”  

 

The excerpts starting in the next paragraph, support the method utilized by Boundary County 

(applicant) through E.L. Internet Northwest as a preferred provider on several projects.  E.L. Internet 

Northwest supplied actual “end user” delivery capability through geospatial studies in our 

presentation to the applicant.  Most of this data was included with the applicant’s submission to the 

State, however the actual methodology and mapping were not included.  For the States 

consideration, please refer to PDF attachment entitled “Geospatial Analysis Copeland, Camp 9 and 

Porthill area of Boundary County E.L. Internet Northwest”.  Page one is the entire project area, page 

two and three are close ups of the same area.  Each “end user” location was evaluated for the 

potential of signal delivery, green “end user” locations have the potential of fixed wireless with our 

current and proposed new infrastructure, red “end users” do not have access.  E.L. Internet 

Northwest’s primary fixed wireless infrastructure consists of 18 tower locations strategically placed 

county wide for the best customer coverage.  E.L. Internet Northwest’s studies based on these fixed 

asset locations are an honest representation of service capability in the project area.  These numbers 

will be slightly off due to obstacles such as trees which require individual site surveys, but typically 

these are hurdles that can be addressed.  Hundreds of man hours went into these studies, what did the 

applicant receive from Intermax demonstrating this or any effort for their community?  
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In the applicant’s attachments was provided the Idaho Broadband Task Force “Mapping Committee 

report” the following were findings of the committee. We concur with the report supplied with this 

application, which demonstrates the applicant did not take all the information in the report into 

consideration.  E.L. Internet Northwest addressed these areas that the committee anticipated would 

be applied by the FCC by mid-2020, in other words, now.  Direct Excerpts of the report, emphasis 

on blue highlights: 

 

“In the Report and Order, the FCC requires fixed providers to submit broadband coverage polygons: 

• Service available to end-user locations within 10 business days, include maximum download and 

upload speeds and technology.” 

 

“Utilizing the Digital Opportunity Data Collection by the FCC will help the Idaho Broadband effort 

by providing more granular data of broadband availability for Idaho communities. This improved 

information should:  

 Provide coverage maps on a much more granular level than the current census-block-level 

methodology.  

 Identify unserved or underserved areas by clarifying where service exists, and where it does not 

through maps showing providers’ network boundaries, the maximum download/upload speeds 

offered within that network boundary and the technology for providing service.” 

 

“Polygon maps/shapefiles produced by service providers can be combined by an agency (e.g Idaho 

Broadband Office) to produce geographically accurate broadband availability maps.” 

 

“FCC maps show an entire census block is served if only one location has access to service. Thus if 

only one location in a census block is able to receive broadband and the rest are not, it reports as 

100% of the census block is served. This inaccuracy is common in Idaho due to census blocks 

comprised of large geographic areas” 

 

“Deployment data – broadband transmission technologies and the capabilities of these technologies 

available to a given geographic location; terrain challenges are also a factor.” 

 

Recommendations of committee. 

“Utilize the new FCC Digital Opportunity Data Collection when available for more accurate and 

detailed broadband availability mapping for all fixed broadband providers. The new data will 

provide the granularity and consumer input/validation that are key shortcomings today.” 
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3. The applicant failed to provide information which defines the scope, correct schedule, or correct Grant 

Budget for the project. We challenge the information provided in the application in the following related 

areas. 

 

a. No information related to equipment, radio gear, towers or construction was supplied.  How is it 

possible with the information provided for the grant administrator to verify what was installed or 

completed?  Without this transparency, the applicant nor the public has any method to follow 

progress, or even verify anything was accomplished with the funds awarded.  Why was this 

information not provided as should have accompanied the application?                                                                                                                                                                                                                                 

 

b. Every project schedule provided for every project in Boundary County, when ISP Intermax is the 

contractor, is identical.  We do not understand how the projects each show the exact same schedule 

when they were described as different approaches on each, none appear to be specific to the project.  

More importantly, each project schedule shows all work being completed by Fatbeam rather than 

Intermax?  Fatbeam does not even list wireless technology as part of what they do, so how are they 

performing the work? Just point of interest, 35 applications when Intermax is the contractor for 

Kootenai, Bonner, and Boundary County all have this exact same project schedule as part of their 

application.  See attached Pdf document entitled “Project schedule Intermax”. 

 

c. Every Grant Budget provided for every project by the applicant Boundary County, when ISP 

Intermax is the contractor, is identical.  We do not understand how all Grant Budgets each show the 

exact same information when in the body of the application the figures are not what is shown on the 

Grant Budget?  As a point of interest, 35 applications, when Intermax is the contractor for Kootenai, 

Bonner, and Boundary County, all have this exact same Grant Budget as part of their application.  

See attached Pdf document entitled “Grant Budget Intermax”. 

 

4. Applicant Boundary County failed to place emphasis on one of the requirements of the application.  The 

application states “The CARES Act funding received by the State of Idaho will fund projects across the 

state that create and retain local jobs and result in purposeful outcomes,”.  We challenge this 

application and request of the applicant answer the following: 

 

a. Applicant when utilizing ISP provider and contractor Intermax, did not consider the local 

community they govern, Boundary County.  Intermax has no offices or permanently facility 

supplying support in Boundary County.  Intermax’s offices are located in Coeur d’Alene Idaho, 

some 70 miles from the project areas.  How is support of this company good for the local economy 

and tax base within their jurisdiction? 
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b. E.L. Internet Northwest currently provides 23 local jobs, growing continuously.  E.L. Internet 

Northwest has a large local facility and support fully the local economy.  E.L. Internet Northwest 

creates a substantial tax base for the operation of Boundary County government, the applicant. 

 

5. Final Challenge and this of the utmost importance.  The applicant failed to consider what was discussed 

by their contractor Intermax for several of these projects. We challenge the following items: 

 

a. Applicant failed to consider an existing grant which their supported contractor Intermax has 

achieved.  In 2018, Intermax was awarded over an eleven-million-dollar grant ($11,000,000.00).  

Roughly three million dollars dedicated to Boundary County.  By Intermax’s admission in open 

meeting, ten months ago they received these funds.  With these funds in hand, which were defined to 

bring Boundary County to 25/3 Broadband speed using wireless technology and fiber, why are they 

applying through the applicant and this grant project for these funds?  Please see two Pdf attached 

articles, one from Intermax, entitled “Intermax Networks News Article”, the second entitled 

“Intermax Networks News Article original BC”  

 

b. Applicant failed to consider the loss of funding for their community through the Cares Act Grant. 

Statements made in open meeting by Intermax, wherein they said “if we utilize funds from the Cares 

Act grant, those same amounts must be removed from the $11,000,000.00 already achieved.  Does 

the applicant recall this discussion?  And if so, why does the applicant wish to reduce the amount 

being available to their community by the amount Intermax would receive from these funds, if 

awarded?  As a challenger, how does this make sense to the applicant, can you please explain? 

 

In closing, E.L. Internet Northwest is a community member, Boundary County is our home.  It is unfortunate 

that we are placed in a position to challenge Boundary County as the applicant.  We support this community, we 

have never raised our pricing, only lowered it, while investing millions in infrastructure.  We hope the applicant 

will reconsider their applications based on the information we provided and withdraw their support of a 

company that is not a community member.  The same company that already has in hand three million dollars of 

Federal monies to compete with a company that has made it all happen with their own. 

 

Best regards, 

 

Eric Lederhos 

 



PROJECT AREA

Proposed project will service 
760 homes! 

Over 95% of homes in this area! 



PROJECT AREA
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Magaly Carrillo

From: Stephanie Lederhos <steph@elinternetnw.com>
Sent: Friday, July 24, 2020 4:59 PM
To: COM Broadband
Subject: Challenges to Broadband Grant Application for Boundary County
Attachments: Challenge to Intermax Proposal - Copper Ridge.pdf; Geospatial Analysis Eastport, Round Prairie, 

North Moyie River E.L. Internet Northwest.pdf; Intermax Networks News Article original BC.pdf; 
Intermax Networks News Article.pdf

Follow Up Flag: Follow up
Flag Status: Flagged

 
Attached documents are challenges to broadband grant applications for Boundary County.  
 
Thank you, 
 
 
Stephanie Franke 

 
Office Manager 
E.L. Internet Northwest  
208‐946‐4147 
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July 24th, 2020 

 

 

State of Idaho 

Department of Commerce 

 

Re: Challenge to application 

       Boundary County Unincorporated Area  

       Applicant ID APP-004230 

       Page 3903 through 4081, of 6450 

       Application Title “Copper Ridge”  

 

This challenge is presented regarding application for an unincorporated area in Boundary County for project 

entitled “Copper Ridge”, presented by the applicant Boundary County with ISP, Intermax as contractor.  The 

information provided in conjunction with the challenge is pertinent for the Idaho Department of Commerce’s 

determination of award and should be evaluated thoroughly prior to making their decision of award.   

We believe that the errors made by the applicant were inadvertently due to time constraints and lack of technical 

knowledge in wireless and fiber technology.  Having said this, these errors are substantial and require review 

and response by the applicant.  Without this information, the Idaho Department of Commerce may inadvertently 

award grant funds where they should not be awarded; this in our humble, but technically qualified, opinion.    

The information provided indicates the applicant was in error when considering provider Intermax as a 

contractor for unincorporated areas within their jurisdictional control.   

 

Challenges and supporting document references as follows: 

 

1. Applicant prioritized two providers for certain project areas.  Two ISP’s were weighted based on same 

or similar project names; however, projects are only similar in name, not service area.  Service areas 

between providers are not comparable, infrastructure efforts are completely different.  In this project, 

Copper Ridge is showing 108 “addresses” by the applicant.  For comparison, the applicant’s application 

for E.L. Internet Northwest is named “Eastport, Round Prairie, North Moyie River”, which includes 

Eastport, Round Prairie, and North Moyie River areas with a total of 243 “end users”.  What was the 

methodology utilized by the applicant to compare projects for prioritization?  
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2. Although with good intent, the applicant based their decision of prioritization of projects on an 

ineffective method of project area evaluation.  We challenge the information provided in the application 

in the following areas. 

 

a. Applicant failed to demonstrate capability to provide service to “end users”, instead solely gave an 

“address count” within a given project area, this is an arbitrary number when used for this purpose.  

With many geographic limitations in Boundary County for fixed wireless, it is not feasible to 

provide service to every address as the applicant suggests by their service map.  How did the 

applicant determine cost per residence without further information than simply total “addresses” 

within the project area?  And how many “addresses” can the applicant reasonably expect to provide 

to the “end users” within the claimed project area?  At a minimum, there should be an attempt to 

determine which “addresses” are feasible and which are not.  There was no indication with the 

presentation by Intermax to the applicant, nor is any data provided in the actual application that any 

attempt was made to determine this crucial information. 

 

Factual information related to challenge presented in (2)(a):  From a technical perspective, to 

attain even moderate accuracy of cost per household, requires a study at a more granular level than 

simply “addresses” per project area.  This fact is highlighted in the applicants submitted supporting 

information.  Although highlighted in several areas throughout the submitted information, key data 

is embodied in the Idaho Broadband Task Force draft report, specifically in the “Mapping 

Committee Report.”  

 

The excerpts starting in the next paragraph, support the method utilized by Boundary County 

(applicant) through E.L. Internet Northwest as a preferred provider on several projects.  E.L. Internet 

Northwest supplied actual “end user” delivery capability through geospatial studies in our 

presentation to the applicant.  Most of this data was included with the applicant’s submission to the 

State, however the actual methodology and mapping were not included.  For the States 

consideration, please refer to PDF attachment entitled “Geospatial Analysis Eastport, Round Prairie, 

North Moyie River E.L. Internet Northwest”.  Page one is the entire project area, page two, three, 

and four are close ups of the same area.  Each “end user” location was evaluated for the potential of 

signal delivery, green “end user” locations have the potential of fixed wireless with our current and 

proposed new infrastructure, red “end users” do not have access.  E.L. Internet Northwest’s primary 

fixed wireless infrastructure consists of 18 tower locations strategically placed county wide for the 

best customer coverage.  E.L. Internet Northwest’s studies based on these fixed asset locations are an 

honest representation of service capability in the project area.  These numbers will be slightly off 

due to obstacles such as trees which require individual site surveys, but typically these are hurdles 

that can be addressed.  Hundreds of man hours went into these studies, what did the applicant 

receive from Intermax demonstrating this or any effort for their community?  
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In the applicant’s attachments was provided the Idaho Broadband Task Force “Mapping Committee 

report” the following were findings of the committee. We concur with the report supplied with this 

application, which demonstrates the applicant did not take all the information in the report into 

consideration.  E.L. Internet Northwest addressed these areas that the committee anticipated would 

be applied by the FCC by mid-2020, in other words, now.  Direct Excerpts of the report, emphasis 

on blue highlights: 

 

“In the Report and Order, the FCC requires fixed providers to submit broadband coverage polygons: 

• Service available to end-user locations within 10 business days, include maximum download and 

upload speeds and technology.” 

 

“Utilizing the Digital Opportunity Data Collection by the FCC will help the Idaho Broadband effort 

by providing more granular data of broadband availability for Idaho communities. This improved 

information should:  

 Provide coverage maps on a much more granular level than the current census-block-level 

methodology.  

 Identify unserved or underserved areas by clarifying where service exists, and where it does not 

through maps showing providers’ network boundaries, the maximum download/upload speeds 

offered within that network boundary and the technology for providing service.” 

 

“Polygon maps/shapefiles produced by service providers can be combined by an agency (e.g Idaho 

Broadband Office) to produce geographically accurate broadband availability maps.” 

 

“FCC maps show an entire census block is served if only one location has access to service. Thus if 

only one location in a census block is able to receive broadband and the rest are not, it reports as 

100% of the census block is served. This inaccuracy is common in Idaho due to census blocks 

comprised of large geographic areas” 

 

“Deployment data – broadband transmission technologies and the capabilities of these technologies 

available to a given geographic location; terrain challenges are also a factor.” 

 

Recommendations of committee. 

“Utilize the new FCC Digital Opportunity Data Collection when available for more accurate and 

detailed broadband availability mapping for all fixed broadband providers. The new data will 

provide the granularity and consumer input/validation that are key shortcomings today.” 
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3. The applicant failed to provide information which defines the scope, correct schedule, or correct Grant 

Budget for the project. We challenge the information provided in the application in the following related 

areas. 

 

a. No information related to equipment, radio gear, towers or construction was supplied.  How is it 

possible with the information provided for the grant administrator to verify what was installed or 

completed?  Without this transparency, the applicant nor the public has any method to follow 

progress, or even verify anything was accomplished with the funds awarded.  Why was this 

information not provided as should have accompanied the application?                                                                                                                                                                                                                                 

 

b. Every project schedule provided for every project in Boundary County, when ISP Intermax is the 

contractor, is identical.  We do not understand how the projects each show the exact same schedule 

when they were described as different approaches on each, none appear to be specific to the project.  

More importantly, each project schedule shows all work being completed by Fatbeam rather than 

Intermax?  Fatbeam does not even list wireless technology as part of what they do, so how are they 

performing the work? Just point of interest, 35 applications when Intermax is the contractor for 

Kootenai, Bonner, and Boundary County all have this exact same project schedule as part of their 

application.  See attached Pdf document entitled “Project schedule Intermax”. 

 

c. Every Grant Budget provided for every project by the applicant Boundary County, when ISP 

Intermax is the contractor, is identical.  We do not understand how all Grant Budgets each show the 

exact same information when in the body of the application the figures are not what is shown on the 

Grant Budget?  As a point of interest, 35 applications, when Intermax is the contractor for Kootenai, 

Bonner, and Boundary County, all have this exact same Grant Budget as part of their application.  

See attached Pdf document entitled “Grant Budget Intermax”. 

 

4. Applicant Boundary County failed to place emphasis on one of the requirements of the application.  The 

application states “The CARES Act funding received by the State of Idaho will fund projects across the 

state that create and retain local jobs and result in purposeful outcomes,”.  We challenge this 

application and request of the applicant answer the following: 

 

a. Applicant when utilizing ISP provider and contractor Intermax, did not consider the local 

community they govern, Boundary County.  Intermax has no offices or permanently facility 

supplying support in Boundary County.  Intermax’s offices are located in Coeur d’Alene Idaho, 

some 70 miles from the project areas.  How is support of this company good for the local economy 

and tax base within their jurisdiction? 
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b. E.L. Internet Northwest currently provides 23 local jobs, growing continuously.  E.L. Internet 

Northwest has a large local facility and support fully the local economy.  E.L. Internet Northwest 

creates a substantial tax base for the operation of Boundary County government, the applicant. 

 

5. Final Challenge and this of the utmost importance.  The applicant failed to consider what was discussed 

by their contractor Intermax for several of these projects. We challenge the following items: 

 

a. Applicant failed to consider an existing grant which their supported contractor Intermax has 

achieved.  In 2018, Intermax was awarded over an eleven-million-dollar grant ($11,000,000.00).  

Roughly three million dollars dedicated to Boundary County.  By Intermax’s admission in open 

meeting, ten months ago they received these funds.  With these funds in hand, which were defined to 

bring Boundary County to 25/3 Broadband speed using wireless technology and fiber, why are they 

applying through the applicant and this grant project for these funds?  Please see two Pdf attached 

articles, one from Intermax, entitled “Intermax Networks News Article”, the second entitled 

“Intermax Networks News Article original BC”  

 

b. Applicant failed to consider the loss of funding for their community through the Cares Act Grant. 

Statements made in open meeting by Intermax, wherein they said “if we utilize funds from the Cares 

Act grant, those same amounts must be removed from the $11,000,000.00 already achieved.  Does 

the applicant recall this discussion?  And if so, why does the applicant wish to reduce the amount 

being available to their community by the amount Intermax would receive from these funds, if 

awarded?  As a challenger, how does this make sense to the applicant, can you please explain? 

 

In closing, E.L. Internet Northwest is a community member, Boundary County is our home.  It is unfortunate 

that we are placed in a position to challenge Boundary County as the applicant.  We support this community, we 

have never raised our pricing, only lowered it, while investing millions in infrastructure.  We hope the applicant 

will reconsider their applications based on the information we provided and withdraw their support of a 

company that is not a community member.  The same company that already has in hand three million dollars of 

Federal monies to compete with a company that has made it all happen with their own. 

 

Best regards, 

 

Eric Lederhos 
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Coeur d'Alene company receives federal contract to expand and
improve internet access and service in Boundary County along

with other areas of Idaho Panhandle
September 12, 2018

A Coeur d’Alene internet service provider, whose market includes Boundary County, has received a
large federal award to finance major upgrades in internet speed and access to areas of Boundary
County and other parts of the Idaho panhandle that have limited or no internet service.

Mike Kennedy, President of Coeur d’Alene-based Intermax Networks, announced that Intermax was
awarded a contract for $11.5 million from the Federal Communications Commission to expand

broadband internet service in rural areas of Boundary, Bonner,
Kootenai, and Benewah counties of Idaho, and Spokane County
in Washington.

Mr. Kennedy explained that funding for the contract comes
from the Universal Service Fund, a small fee that all cellphone

users pay with their monthly bills. The money for the contract is spread over ten years. “This contract
will allow our company, with about 3,000 customers, to invest more rapidly in expensive infrastructure,
which in turn will ramp up speeds for many rural users from snail’s pace to roadrunner,” said Mr.
Kennedy. He projected that Intermax could potentially quadruple its customer base over the span of the
program.

He stressed his belief that some of the biggest impact of better and faster internet service in the rural
areas targeted for upgrade will be in economic development and in educational improvement. He went
on to give some examples of some of the benefits he foresees with faster internet in North Idaho’s rural
areas. “Schools in the areas will have access to educational content that now is out of reach. Kids who
can’t visit the new Idaho State Historical Museum in Boise, for instance, will at least be able to take
video tours of the fabulous facility. Lectures from renowned educators can be live-streamed into
classrooms.”

“What has us really excited are the doors that will open for rural entrepreneurs and businesses whose
potential is now throttled by limited or non-existent internet access. The ability to conduct e-commerce
will expand dramatically. As our economy shifts away from bricks and mortar workplaces toward
digital domains, an increasing number of jobs will depend upon high-speed internet capability — and
Intermax will do its part to provide that. Best of all, some exceedingly talented people won’t have to
abandon their rural roots to make a good living,” Mr. Kennedy said.

He went on to clarify that it will take a few years for most people living in the affected rural areas to
begin to receive the benefits of this program because of the buildout that will be required. As far as
exactly how many years, he says it will depend on each location. The funding for the program won’t be
available until mid-2019. This is a 10-year award, with the funding allocated equally across the 10
years. However, Mr. Kennedy says they don’t plan to allocate the buildout equally across 10 years.
“We’re going to front load as much as we can in the first year and following years. We believe it will
take us five years to build out all the necessary infrastructure. Our goal is to have it done within five
years.”

What is his estimate for the buildout to be completed in the Bonners Ferry area? “I’m comfortable to
say that in that area, maybe 18 months to two years. That would include improvement in the current
system and taking internet access into new areas.”

In Boundary County, Intermax service is currently a wireless system. All of the funding Intermax will

http://www.newsbf.com/index.html
http://www.newsbf.com/news.html
http://www.newsbf.com/sports.html
http://www.newsbf.com/social.html
http://www.newsbf.com/obituaries.html
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receive from this award is designated for providing wireless microwave internet access, at a speed of
25 Mbps download and upload speed of 3 Mbps. Mr. Kennedy stressed that even though internet access
supplied will be via microwave wireless, “Our backbone from Seattle to Sandpoint is all fiber. That last
mile or so to the houses is microwave LTE.”

He predicts that the price to individuals and families in Boundary County won’t change much when
this new internet system is built and put into use. “Currently our average monthly bill to supply internet
access to a home is $59. Our goal is to keep it at that amount, yet still provide more bandwidth.”

Intermax has provided a map of the Idaho panhandle with areas marked in green. A copy of that map is
included with this article. “The green areas on the map are the areas for which we have received
funding support,” he said. Those are the specific areas that are targeted for these improvements of
greater speed and better access. But he goes on to say that even areas on the map not marked in green
will benefit from these improvements. “I think they will improve also as we improve the backbone of
our system and the capacity of the system throughout,” he said.

(Story continues below the following map)

Asked if his company had worked with any local Boundary County agencies or government entities in
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putting together the proposal for this funding from the Federal Communications Commission, he
replied that they had no formal association with any local agency. “We were under a very strict non-
communication agreement stipulated by the FCC,” he said.

There are many areas in Boundary County that have exceptionally slow internet speed, or no internet
access at all. The aim of this FCC contract with Intermax is to improve that landscape dramatically, and
Mr. Kennedy is hoping we see those improvements in Boundary County and throughout the Panhandle
within the next five years.

Questions or comments about this article? Click here to e-mail!

6 people like this. Be the first of your friends.Like Share
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By Mike Kennedy September 14, 2018 Categories: In the News

A Coeur d’Alene internet service provider, whose market

includes Boundary County, has received a large federal

award to finance major upgrades in internet speed and

access to areas of Boundary County and other parts of

the Idaho panhandle that have limited or no internet

service.

Mike Kennedy, President of Coeur d’Alene-based

Intermax Networks, announced that Intermax was

awarded a contract for $11.5 million from the Federal

Communications Commission to expand broadband

internet service in rural areas of Boundary, Bonner,

Kootenai, and Benewah counties of Idaho, and Spokane

County in Washington.

Mr. Kennedy explained that funding for the contract

comes from the Universal Service Fund, a small fee that

all cellphone users pay with their monthly bills. The

money for the contract is spread over ten years. “This

contract will allow our company, with about 3,000

customers, to invest more rapidly in expensive

infrastructure, which in turn will ramp up speeds for many

rural users from snail’s pace to roadrunner,” said Mr.

Kennedy. He projected that Intermax could potentially

quadruple its customer base over the span of the

program.

https://intermaxnetworks.com/author/mike-kennedy/
https://intermaxnetworks.com/category/in-the-news/
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He stressed his belief that some of the biggest impact of

better and faster internet service in the rural areas

targeted for upgrade will be in economic development

and in educational improvement. He went on to give

some examples of some of the benefits he foresees with

faster internet in North Idaho’s rural areas. “Schools in

the areas will have access to educational content that

now is out of reach. Kids who can’t visit the new Idaho

State Historical Museum in Boise, for instance, will at

least be able to take video tours of the fabulous facility.

Lectures from renowned educators can be live-streamed

into classrooms.”

“What has us really excited are the doors that will open

for rural entrepreneurs and businesses whose potential

is now throttled by limited or non-existent internet

access. The ability to conduct e-commerce will expand

dramatically. As our economy shifts away from bricks and

mortar workplaces toward digital domains, an increasing

number of jobs will depend upon high-speed internet

capability — and Intermax will do its part to provide that.

Best of all, some exceedingly talented people won’t have

to abandon their rural roots to make a good living,” Mr.

Kennedy said.

He went on to clarify that it will take a few years for most

people living in the affected rural areas to begin to
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receive the benefits of this program because of the

buildout that will be required. As far as exactly how many

years, he says it will depend on each location. The

funding for the program won’t be available until mid-

2019. This is a 10-year award, with the funding allocated

equally across the 10 years. However, Mr. Kennedy says

they don’t plan to allocate the buildout equally across 10

years. “We’re going to front load as much as we can in

the first year and following years. We believe it will take

us five years to build out all the necessary infrastructure.

Our goal is to have it done within five years.”

What is his estimate for the buildout to be completed in

the Bonners Ferry area? “I’m comfortable to say that in

that area, maybe 18 months to two years. That would

include improvement in the current system and taking

internet access into new areas.”

In Boundary County, Intermax service is currently a

wireless system. All of the funding Intermax will receive

from this award is designated for providing wireless

microwave internet access, at a speed of 25 Mbps

download and upload speed of 3 Mbps. Mr. Kennedy

stressed that even though internet access supplied will

be via microwave wireless, “Our backbone from Seattle

to Sandpoint is all fiber. That last mile or so to the houses

is microwave LTE.”
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He predicts that the price to individuals and families in

Boundary County won’t change much when this new

internet system is built and put into use. “Currently our

average monthly bill to supply internet access to a home

is $59. Our goal is to keep it at that amount, yet still

provide more bandwidth.”

Intermax has provided a map of the Idaho panhandle

with areas marked in green. A copy of that map is

included with this article. “The green areas on the map

are the areas for which we have received funding

support,” he said. Those are the specific areas that are

targeted for these improvements of greater speed and

better access. But he goes on to say that even areas on

the map not marked in green will benefit from these

improvements. “I think they will improve also as we

improve the backbone of our system and the capacity of

the system throughout,” he said.
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On this map of the Idaho Panhandle and eastern Washington, the areas marked in green are the areas

targeted for improvement in internet access and speed with the FCC contract recently awarded to

Intermax Networks of Coeur d’Alene. The company plans to begin in 2019 the build out necessary to

achieve the goal of internet systems improvements in these areas.

Asked if his company had worked with any local

Boundary County agencies or government entities in

putting together the proposal for this funding from the

Federal Communications Commission, he replied that

they had no formal association with any local agency.
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“We were under a very strict non-communication

agreement stipulated by the FCC,” he said.

There are many areas in Boundary County that have

exceptionally slow internet speed, or no internet access

at all. The aim of this FCC contract with Intermax is to

improve that landscape dramatically, and Mr. Kennedy is

hoping we see those improvements in Boundary County

and throughout the Panhandle within the next five years.

Click here to view the original article as it appeared on

the Bonners Ferry news site.
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Magaly Carrillo

From: eric@whitecloudcom.com
Sent: Friday, July 24, 2020 4:55 PM
To: COM Broadband
Cc: eric@whitecloudcom.com
Subject: [WARNING: UNSCANNABLE EXTRACTION FAILED]Hazelton Application Protest
Attachments: Hazelton Protest.pdf; Hazelton Broadbandnow.com Data.pdf; Hazelton Safelink Coverage Map.pdf; 

Safelink 477 Blocks- Eden&Hazelton Area.kmz; Tekfinity letter to ID Dept of Commerce stating they 
have a broadband plan.pdf; Hazelton Century Link Fiber Map.pdf

To whom it concerns at the Idaho Dept of Commerce. Please see attached letter of 
protest and supporting documentation. 
 
Thanks and have a good weekend, 
 
White Cloud Communications 
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Magaly Carrillo

From: Stephanie Lederhos <steph@elinternetnw.com>
Sent: Friday, July 24, 2020 5:00 PM
To: COM Broadband
Subject: Challenges to Broadband Grant Application for Boundary County
Attachments: Challenge to Intermax Proposal - Curley Creek.pdf; Geospatial Analysis Curley Creek and East Moyie 

to Montana Border E.L. Internet Northwest.pdf; Intermax Networks News Article original BC.pdf; 
Intermax Networks News Article.pdf

Follow Up Flag: Follow up
Flag Status: Flagged

 
Attached documents are challenges to broadband grant applications for Boundary County.  
 
Thank you, 
 
 
Stephanie Franke 

 
Office Manager 
E.L. Internet Northwest  
208‐946‐4147 
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July 24th, 2020 

 

 

State of Idaho 

Department of Commerce 

 

Re: Challenge to application 

       Boundary County Unincorporated Area  

       Applicant ID APP-004230 

       Page 3368 through 3545, of 6450 

       Application Title “Curley Creek” 

 

This challenge is presented regarding application for an unincorporated area in Boundary County for project 

entitled “Curley Creek”, presented by the applicant Boundary County with ISP, Intermax as contractor.  The 

information provided in conjunction with the challenge is pertinent for the Idaho Department of Commerce’s 

determination of award and should be evaluated thoroughly prior to making their decision of award.   

We believe that the errors made by the applicant were inadvertently due to time constraints and lack of technical 

knowledge in wireless and fiber technology.  Having said this, these errors are substantial and require review 

and response by the applicant.  Without this information, the Idaho Department of Commerce may inadvertently 

award grant funds where they should not be awarded; this in our humble, but technically qualified, opinion.    

The information provided indicates the applicant was in error when considering provider Intermax as a 

contractor for unincorporated areas within their jurisdictional control.   

 

Challenges and supporting document references as follows: 

 

1. Applicant prioritized two providers for certain project areas.  Two ISP’s were weighted based on same 

or similar project names; however, projects are only similar in name, not service area.  Service areas 

between providers are not comparable, infrastructure efforts are completely different.  In this project, 

Curley Creek is showing 887 “addresses” by the applicant.  For comparison, the applicant’s application 

for E.L. Internet Northwest is named “Curley Creek and East Moyie to Montana Border”, which 

includes Curley Creek and east Moyie Springs areas with a total of 323 “end users”.  What was the 

methodology utilized by the applicant to compare projects for prioritization?  
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2. Although with good intent, the applicant based their decision of prioritization of projects on an 

ineffective method of project area evaluation.  We challenge the information provided in the application 

in the following areas. 

 

a. Applicant failed to demonstrate capability to provide service to “end users”, instead solely gave an 

“address count” within a given project area, this is an arbitrary number when used for this purpose.  

With many geographic limitations in Boundary County for fixed wireless, it is not feasible to 

provide service to every address as the applicant suggests by their service map.  How did the 

applicant determine cost per residence without further information than simply total “addresses” 

within the project area?  And how many “addresses” can the applicant reasonably expect to provide 

to the “end users” within the claimed project area?  At a minimum, there should be an attempt to 

determine which “addresses” are feasible and which are not.  There was no indication with the 

presentation by Intermax to the applicant, nor is any data provided in the actual application that any 

attempt was made to determine this crucial information. 

 

Factual information related to challenge presented in (2)(a):  From a technical perspective, to 

attain even moderate accuracy of cost per household, requires a study at a more granular level than 

simply “addresses” per project area.  This fact is highlighted in the applicants submitted supporting 

information.  Although highlighted in several areas throughout the submitted information, key data 

is embodied in the Idaho Broadband Task Force draft report, specifically in the “Mapping 

Committee Report.”  

 

The excerpts starting in the next paragraph, support the method utilized by Boundary County 

(applicant) through E.L. Internet Northwest as a preferred provider on several projects.  E.L. Internet 

Northwest supplied actual “end user” delivery capability through geospatial studies in our 

presentation to the applicant.  Most of this data was included with the applicant’s submission to the 

State, however the actual methodology and mapping were not included.  For the States 

consideration, please refer to PDF attachment entitled “Geospatial Analysis Curley Creek and East 

Moyie to Montana Border E.L. Internet Northwest”.  Page one is the entire project area, page two 

and three are close ups of the same area.  Each “end user” location was evaluated for the potential of 

signal delivery, green “end user” locations have the potential of fixed wireless with our current and 

proposed new infrastructure, red “end users” do not have access.  E.L. Internet Northwest’s primary 

fixed wireless infrastructure consists of 18 tower locations strategically placed county wide for the 

best customer coverage.  E.L. Internet Northwest’s studies based on these fixed asset locations are an 

honest representation of service capability in the project area.  These numbers will be slightly off 

due to obstacles such as trees which require individual site surveys, but typically these are hurdles 

that can be addressed.  Hundreds of man hours went into these studies, what did the applicant 

receive from Intermax demonstrating this or any effort for their community?  
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In the applicant’s attachments was provided the Idaho Broadband Task Force “Mapping Committee 

report” the following were findings of the committee. We concur with the report supplied with this 

application, which demonstrates the applicant did not take all the information in the report into 

consideration.  E.L. Internet Northwest addressed these areas that the committee anticipated would 

be applied by the FCC by mid-2020, in other words, now.  Direct Excerpts of the report, emphasis 

on blue highlights: 

 

“In the Report and Order, the FCC requires fixed providers to submit broadband coverage polygons: 

• Service available to end-user locations within 10 business days, include maximum download and 

upload speeds and technology.” 

 

“Utilizing the Digital Opportunity Data Collection by the FCC will help the Idaho Broadband effort 

by providing more granular data of broadband availability for Idaho communities. This improved 

information should:  

 Provide coverage maps on a much more granular level than the current census-block-level 
methodology.  

 Identify unserved or underserved areas by clarifying where service exists, and where it does not 

through maps showing providers’ network boundaries, the maximum download/upload speeds 

offered within that network boundary and the technology for providing service.” 

 

“Polygon maps/shapefiles produced by service providers can be combined by an agency (e.g Idaho 

Broadband Office) to produce geographically accurate broadband availability maps.” 

 

“FCC maps show an entire census block is served if only one location has access to service. Thus if 

only one location in a census block is able to receive broadband and the rest are not, it reports as 

100% of the census block is served. This inaccuracy is common in Idaho due to census blocks 

comprised of large geographic areas” 

 

“Deployment data – broadband transmission technologies and the capabilities of these technologies 

available to a given geographic location; terrain challenges are also a factor.” 

 

Recommendations of committee. 

“Utilize the new FCC Digital Opportunity Data Collection when available for more accurate and 

detailed broadband availability mapping for all fixed broadband providers. The new data will 

provide the granularity and consumer input/validation that are key shortcomings today.” 
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3. The applicant failed to provide information which defines the scope, correct schedule, or correct Grant 

Budget for the project. We challenge the information provided in the application in the following related 

areas. 

 

a. No information related to equipment, radio gear, towers or construction was supplied.  How is it 

possible with the information provided for the grant administrator to verify what was installed or 

completed?  Without this transparency, the applicant nor the public has any method to follow 

progress, or even verify anything was accomplished with the funds awarded.  Why was this 

information not provided as should have accompanied the application?                                                                                                                                                                                                                                 

 

b. Every project schedule provided for every project in Boundary County, when ISP Intermax is the 

contractor, is identical.  We do not understand how the projects each show the exact same schedule 

when they were described as different approaches on each, none appear to be specific to the project.  

More importantly, each project schedule shows all work being completed by Fatbeam rather than 

Intermax?  Fatbeam does not even list wireless technology as part of what they do, so how are they 

performing the work? Just point of interest, 35 applications when Intermax is the contractor for 

Kootenai, Bonner, and Boundary County all have this exact same project schedule as part of their 

application.  See attached Pdf document entitled “Project schedule Intermax”. 

 

c. Every Grant Budget provided for every project by the applicant Boundary County, when ISP 

Intermax is the contractor, is identical.  We do not understand how all Grant Budgets each show the 

exact same information when in the body of the application the figures are not what is shown on the 

Grant Budget?  As a point of interest, 35 applications, when Intermax is the contractor for Kootenai, 

Bonner, and Boundary County, all have this exact same Grant Budget as part of their application.  

See attached Pdf document entitled “Grant Budget Intermax”. 

 

4. Applicant Boundary County failed to place emphasis on one of the requirements of the application.  The 

application states “The CARES Act funding received by the State of Idaho will fund projects across the 

state that create and retain local jobs and result in purposeful outcomes,”.  We challenge this 

application and request of the applicant answer the following: 

 

a. Applicant when utilizing ISP provider and contractor Intermax, did not consider the local 

community they govern, Boundary County.  Intermax has no offices or permanently facility 

supplying support in Boundary County.  Intermax’s offices are located in Coeur d’Alene Idaho, 

some 70 miles from the project areas.  How is support of this company good for the local economy 

and tax base within their jurisdiction? 
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b. E.L. Internet Northwest currently provides 23 local jobs, growing continuously.  E.L. Internet 

Northwest has a large local facility and support fully the local economy.  E.L. Internet Northwest 

creates a substantial tax base for the operation of Boundary County government, the applicant. 

 

5. Final Challenge and this of the utmost importance.  The applicant failed to consider what was discussed 

by their contractor Intermax for several of these projects. We challenge the following items: 

 

a. Applicant failed to consider an existing grant which their supported contractor Intermax has 

achieved.  In 2018, Intermax was awarded over an eleven-million-dollar grant ($11,000,000.00).  

Roughly three million dollars dedicated to Boundary County.  By Intermax’s admission in open 

meeting, ten months ago they received these funds.  With these funds in hand, which were defined to 

bring Boundary County to 25/3 Broadband speed using wireless technology and fiber, why are they 

applying through the applicant and this grant project for these funds?  Please see two Pdf attached 

articles, one from Intermax, entitled “Intermax Networks News Article”, the second entitled 

“Intermax Networks News Article original BC”  

 

b. Applicant failed to consider the loss of funding for their community through the Cares Act Grant. 

Statements made in open meeting by Intermax, wherein they said “if we utilize funds from the Cares 

Act grant, those same amounts must be removed from the $11,000,000.00 already achieved.  Does 

the applicant recall this discussion?  And if so, why does the applicant wish to reduce the amount 

being available to their community by the amount Intermax would receive from these funds, if 

awarded?  As a challenger, how does this make sense to the applicant, can you please explain? 

 

In closing, E.L. Internet Northwest is a community member, Boundary County is our home.  It is unfortunate 

that we are placed in a position to challenge Boundary County as the applicant.  We support this community, we 

have never raised our pricing, only lowered it, while investing millions in infrastructure.  We hope the applicant 

will reconsider their applications based on the information we provided and withdraw their support of a 

company that is not a community member.  The same company that already has in hand three million dollars of 

Federal monies to compete with a company that has made it all happen with their own. 

 

Best regards, 

 

Eric Lederhos 

 



PROJECT AREA

Proposed project 
will service         

323 homes! 

Over 71% of homes in 
this area! 



PROJECT AREA



PROJECT AREA



7/24/2020 Boundary County, Idaho, News

www.newsbf.com/news/201809/12-Improved-Internet.html 1/3

 

Print Version Home   News   Sports   Social   Obituaries   Events   Letters

Coeur d'Alene company receives federal contract to expand and
improve internet access and service in Boundary County along

with other areas of Idaho Panhandle
September 12, 2018

A Coeur d’Alene internet service provider, whose market includes Boundary County, has received a
large federal award to finance major upgrades in internet speed and access to areas of Boundary
County and other parts of the Idaho panhandle that have limited or no internet service.

Mike Kennedy, President of Coeur d’Alene-based Intermax Networks, announced that Intermax was
awarded a contract for $11.5 million from the Federal Communications Commission to expand

broadband internet service in rural areas of Boundary, Bonner,
Kootenai, and Benewah counties of Idaho, and Spokane County
in Washington.

Mr. Kennedy explained that funding for the contract comes
from the Universal Service Fund, a small fee that all cellphone

users pay with their monthly bills. The money for the contract is spread over ten years. “This contract
will allow our company, with about 3,000 customers, to invest more rapidly in expensive infrastructure,
which in turn will ramp up speeds for many rural users from snail’s pace to roadrunner,” said Mr.
Kennedy. He projected that Intermax could potentially quadruple its customer base over the span of the
program.

He stressed his belief that some of the biggest impact of better and faster internet service in the rural
areas targeted for upgrade will be in economic development and in educational improvement. He went
on to give some examples of some of the benefits he foresees with faster internet in North Idaho’s rural
areas. “Schools in the areas will have access to educational content that now is out of reach. Kids who
can’t visit the new Idaho State Historical Museum in Boise, for instance, will at least be able to take
video tours of the fabulous facility. Lectures from renowned educators can be live-streamed into
classrooms.”

“What has us really excited are the doors that will open for rural entrepreneurs and businesses whose
potential is now throttled by limited or non-existent internet access. The ability to conduct e-commerce
will expand dramatically. As our economy shifts away from bricks and mortar workplaces toward
digital domains, an increasing number of jobs will depend upon high-speed internet capability — and
Intermax will do its part to provide that. Best of all, some exceedingly talented people won’t have to
abandon their rural roots to make a good living,” Mr. Kennedy said.

He went on to clarify that it will take a few years for most people living in the affected rural areas to
begin to receive the benefits of this program because of the buildout that will be required. As far as
exactly how many years, he says it will depend on each location. The funding for the program won’t be
available until mid-2019. This is a 10-year award, with the funding allocated equally across the 10
years. However, Mr. Kennedy says they don’t plan to allocate the buildout equally across 10 years.
“We’re going to front load as much as we can in the first year and following years. We believe it will
take us five years to build out all the necessary infrastructure. Our goal is to have it done within five
years.”

What is his estimate for the buildout to be completed in the Bonners Ferry area? “I’m comfortable to
say that in that area, maybe 18 months to two years. That would include improvement in the current
system and taking internet access into new areas.”

In Boundary County, Intermax service is currently a wireless system. All of the funding Intermax will

http://www.newsbf.com/index.html
http://www.newsbf.com/news.html
http://www.newsbf.com/sports.html
http://www.newsbf.com/social.html
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receive from this award is designated for providing wireless microwave internet access, at a speed of
25 Mbps download and upload speed of 3 Mbps. Mr. Kennedy stressed that even though internet access
supplied will be via microwave wireless, “Our backbone from Seattle to Sandpoint is all fiber. That last
mile or so to the houses is microwave LTE.”

He predicts that the price to individuals and families in Boundary County won’t change much when
this new internet system is built and put into use. “Currently our average monthly bill to supply internet
access to a home is $59. Our goal is to keep it at that amount, yet still provide more bandwidth.”

Intermax has provided a map of the Idaho panhandle with areas marked in green. A copy of that map is
included with this article. “The green areas on the map are the areas for which we have received
funding support,” he said. Those are the specific areas that are targeted for these improvements of
greater speed and better access. But he goes on to say that even areas on the map not marked in green
will benefit from these improvements. “I think they will improve also as we improve the backbone of
our system and the capacity of the system throughout,” he said.

(Story continues below the following map)

Asked if his company had worked with any local Boundary County agencies or government entities in
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putting together the proposal for this funding from the Federal Communications Commission, he
replied that they had no formal association with any local agency. “We were under a very strict non-
communication agreement stipulated by the FCC,” he said.

There are many areas in Boundary County that have exceptionally slow internet speed, or no internet
access at all. The aim of this FCC contract with Intermax is to improve that landscape dramatically, and
Mr. Kennedy is hoping we see those improvements in Boundary County and throughout the Panhandle
within the next five years.

Questions or comments about this article? Click here to e-mail!

6 people like this. Be the first of your friends.Like Share
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By Mike Kennedy September 14, 2018 Categories: In the News

A Coeur d’Alene internet service provider, whose market

includes Boundary County, has received a large federal

award to finance major upgrades in internet speed and

access to areas of Boundary County and other parts of

the Idaho panhandle that have limited or no internet

service.

Mike Kennedy, President of Coeur d’Alene-based

Intermax Networks, announced that Intermax was

awarded a contract for $11.5 million from the Federal

Communications Commission to expand broadband

internet service in rural areas of Boundary, Bonner,

Kootenai, and Benewah counties of Idaho, and Spokane

County in Washington.

Mr. Kennedy explained that funding for the contract

comes from the Universal Service Fund, a small fee that

all cellphone users pay with their monthly bills. The

money for the contract is spread over ten years. “This

contract will allow our company, with about 3,000

customers, to invest more rapidly in expensive

infrastructure, which in turn will ramp up speeds for many

rural users from snail’s pace to roadrunner,” said Mr.

Kennedy. He projected that Intermax could potentially

quadruple its customer base over the span of the

program.
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He stressed his belief that some of the biggest impact of

better and faster internet service in the rural areas

targeted for upgrade will be in economic development

and in educational improvement. He went on to give

some examples of some of the benefits he foresees with

faster internet in North Idaho’s rural areas. “Schools in

the areas will have access to educational content that

now is out of reach. Kids who can’t visit the new Idaho

State Historical Museum in Boise, for instance, will at

least be able to take video tours of the fabulous facility.

Lectures from renowned educators can be live-streamed

into classrooms.”

“What has us really excited are the doors that will open

for rural entrepreneurs and businesses whose potential

is now throttled by limited or non-existent internet

access. The ability to conduct e-commerce will expand

dramatically. As our economy shifts away from bricks and

mortar workplaces toward digital domains, an increasing

number of jobs will depend upon high-speed internet

capability — and Intermax will do its part to provide that.

Best of all, some exceedingly talented people won’t have

to abandon their rural roots to make a good living,” Mr.

Kennedy said.

He went on to clarify that it will take a few years for most

people living in the affected rural areas to begin to
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receive the benefits of this program because of the

buildout that will be required. As far as exactly how many

years, he says it will depend on each location. The

funding for the program won’t be available until mid-

2019. This is a 10-year award, with the funding allocated

equally across the 10 years. However, Mr. Kennedy says

they don’t plan to allocate the buildout equally across 10

years. “We’re going to front load as much as we can in

the first year and following years. We believe it will take

us five years to build out all the necessary infrastructure.

Our goal is to have it done within five years.”

What is his estimate for the buildout to be completed in

the Bonners Ferry area? “I’m comfortable to say that in

that area, maybe 18 months to two years. That would

include improvement in the current system and taking

internet access into new areas.”

In Boundary County, Intermax service is currently a

wireless system. All of the funding Intermax will receive

from this award is designated for providing wireless

microwave internet access, at a speed of 25 Mbps

download and upload speed of 3 Mbps. Mr. Kennedy

stressed that even though internet access supplied will

be via microwave wireless, “Our backbone from Seattle

to Sandpoint is all fiber. That last mile or so to the houses

is microwave LTE.”
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He predicts that the price to individuals and families in

Boundary County won’t change much when this new

internet system is built and put into use. “Currently our

average monthly bill to supply internet access to a home

is $59. Our goal is to keep it at that amount, yet still

provide more bandwidth.”

Intermax has provided a map of the Idaho panhandle

with areas marked in green. A copy of that map is

included with this article. “The green areas on the map

are the areas for which we have received funding

support,” he said. Those are the specific areas that are

targeted for these improvements of greater speed and

better access. But he goes on to say that even areas on

the map not marked in green will benefit from these

improvements. “I think they will improve also as we

improve the backbone of our system and the capacity of

the system throughout,” he said.
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On this map of the Idaho Panhandle and eastern Washington, the areas marked in green are the areas

targeted for improvement in internet access and speed with the FCC contract recently awarded to

Intermax Networks of Coeur d’Alene. The company plans to begin in 2019 the build out necessary to

achieve the goal of internet systems improvements in these areas.

Asked if his company had worked with any local

Boundary County agencies or government entities in

putting together the proposal for this funding from the

Federal Communications Commission, he replied that

they had no formal association with any local agency.
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“We were under a very strict non-communication

agreement stipulated by the FCC,” he said.

There are many areas in Boundary County that have

exceptionally slow internet speed, or no internet access

at all. The aim of this FCC contract with Intermax is to

improve that landscape dramatically, and Mr. Kennedy is

hoping we see those improvements in Boundary County

and throughout the Panhandle within the next five years.

Click here to view the original article as it appeared on

the Bonners Ferry news site.
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Magaly Carrillo

From: Stephanie Lederhos <steph@elinternetnw.com>
Sent: Friday, July 24, 2020 5:00 PM
To: COM Broadband
Subject: Challenges to Broadband Grant Application for Boundary County
Attachments: Challenge to Intermax Proposal - Meadow Creek.pdf; Intermax Networks News Article original 

BC.pdf; Intermax Networks News Article.pdf

Follow Up Flag: Follow up
Flag Status: Flagged

 
Attached documents are challenges to broadband grant applications for Boundary County.  
 
Thank you, 
 
 
Stephanie Franke 

 
Office Manager 
E.L. Internet Northwest  
208‐946‐4147 
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July 24th, 2020 

 

 

State of Idaho 

Department of Commerce 

 

Re: Challenge to application 

       Boundary County Unincorporated Area  

       Applicant ID APP-004230 

       Page 2790 through 2967, of 6450 

       Application Title “Meadow Creek” 

 

This challenge is presented regarding application for an unincorporated area in Boundary County for project 

entitled “Meadow Creek”, presented by the applicant Boundary County with ISP, Intermax as contractor.  The 

information provided in conjunction with the challenge is pertinent for the Idaho Department of Commerce’s 

determination of award and should be evaluated thoroughly prior to making their decision of award.   

We believe that the errors made by the applicant were inadvertently due to time constraints and lack of technical 

knowledge in wireless and fiber technology.  Having said this, these errors are substantial and require review 

and response by the applicant.  Without this information, the Idaho Department of Commerce may inadvertently 

award grant funds where they should not be awarded; this in our humble, but technically qualified, opinion.    

The information provided indicates the applicant was in error when considering provider Intermax as a 

contractor for unincorporated areas within their jurisdictional control.   

 

Challenges and supporting document references as follows: 

 

1. Although with good intent, the applicant based their decision of prioritization of projects on an 

ineffective method of project area evaluation.  We challenge the information provided in the application 

in the following areas. 

 

a. Applicant failed to demonstrate capability to provide service to “end users”, instead solely gave an 

“address count” within a given project area, this is an arbitrary number when used for this purpose.  

With many geographic limitations in Boundary County for fixed wireless, it is not feasible to 

provide service to every address as the applicant suggests by their service map.  How did the 
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b.  applicant determine cost per residence without further information than simply total “addresses” 

within the project area?  And how many “addresses” can the applicant reasonably expect to provide 

to the “end users” within the claimed project area?  At a minimum, there should be an attempt to 

determine which “addresses” are feasible and which are not.  There was no indication with the 

presentation by Intermax to the applicant, nor is any data provided in the actual application that any 

attempt was made to determine this crucial information. 

 

Factual information related to challenge presented in (2)(a):  From a technical perspective, to 

attain even moderate accuracy of cost per household, requires a study at a more granular level than 

simply “addresses” per project area.  This fact is highlighted in the applicants submitted supporting 

information.  Although highlighted in several areas throughout the submitted information, key data 

is embodied in the Idaho Broadband Task Force draft report, specifically in the “Mapping 

Committee Report.”  

 

The excerpts starting in the next paragraph, support the method utilized by Boundary County 

(applicant) through E.L. Internet Northwest as a preferred provider on several projects.  E.L. Internet 

Northwest supplied actual “end user” delivery capability through geospatial studies in our 

presentation to the applicant.  E.L. Internet Northwest’s primary fixed wireless infrastructure 

consists of 18 tower locations strategically placed county wide for the best customer coverage. We 

did not put in for a Meadow Creek project, this area is well covered by two of our tower locations, 

therefore we did not put in for funding for this area.  What did the applicant receive from Intermax 

demonstrating any granular effort, or any effort for their community?  

 

In the applicant’s attachments was provided the Idaho Broadband Task Force “Mapping Committee 

report” the following were findings of the committee. We concur with the report supplied with this 

application, which demonstrates the applicant did not take all the information in the report into 

consideration.  E.L. Internet Northwest addressed these areas that the committee anticipated would 

be applied by the FCC by mid-2020, in other words, now.  Direct Excerpts of the report, emphasis 

on blue highlights: 

 

“In the Report and Order, the FCC requires fixed providers to submit broadband coverage polygons: 

• Service available to end-user locations within 10 business days, include maximum download and 

upload speeds and technology.” 

 

“Utilizing the Digital Opportunity Data Collection by the FCC will help the Idaho Broadband effort 

by providing more granular data of broadband availability for Idaho communities. This improved 

information should:  

 Provide coverage maps on a much more granular level than the current census-block-level 
methodology.  
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 Identify unserved or underserved areas by clarifying where service exists, and where it does not 

through maps showing providers’ network boundaries, the maximum download/upload speeds 

offered within that network boundary and the technology for providing service.” 

 

“Polygon maps/shapefiles produced by service providers can be combined by an agency (e.g Idaho 
Broadband Office) to produce geographically accurate broadband availability maps.” 

 

“FCC maps show an entire census block is served if only one location has access to service. Thus if 

only one location in a census block is able to receive broadband and the rest are not, it reports as 

100% of the census block is served. This inaccuracy is common in Idaho due to census blocks 

comprised of large geographic areas” 

 

“Deployment data – broadband transmission technologies and the capabilities of these technologies 

available to a given geographic location; terrain challenges are also a factor.” 

 

Recommendations of committee. 

“Utilize the new FCC Digital Opportunity Data Collection when available for more accurate and 

detailed broadband availability mapping for all fixed broadband providers. The new data will 

provide the granularity and consumer input/validation that are key shortcomings today.” 

 

2. The applicant failed to provide information which defines the scope, correct schedule, or correct Grant 

Budget for the project. We challenge the information provided in the application in the following related 

areas. 

 

a. No information related to equipment, radio gear, towers or construction was supplied.  How is it 

possible with the information provided for the grant administrator to verify what was installed or 

completed?  Without this transparency, the applicant nor the public has any method to follow 

progress, or even verify anything was accomplished with the funds awarded.  Why was this 

information not provided as should have accompanied the application?                                                                                                                                                                                                                                 

 

b. Every project schedule provided for every project in Boundary County, when ISP Intermax is the 

contractor, is identical.  We do not understand how the projects each show the exact same schedule 

when they were described as different approaches on each, none appear to be specific to the project.  

More importantly, each project schedule shows all work being completed by Fatbeam rather than 

Intermax?  Fatbeam does not even list wireless technology as part of what they do, so how are they 

performing the work? Just point of interest, 35 applications when Intermax is the contractor for 

Kootenai, Bonner, and Boundary County all have this exact same project schedule as part of their 

application.  See attached Pdf document entitled “Project schedule Intermax”. 
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c. Every Grant Budget provided for every project by the applicant Boundary County, when ISP 

Intermax is the contractor, is identical.  We do not understand how all Grant Budgets each show the 

exact same information when in the body of the application the figures are not what is shown on the 

Grant Budget?  As a point of interest, 35 applications, when Intermax is the contractor for Kootenai, 

Bonner, and Boundary County, all have this exact same Grant Budget as part of their application.  

See attached Pdf document entitled “Grant Budget Intermax”. 

 

3. Applicant Boundary County failed to place emphasis on one of the requirements of the application.  The 

application states “The CARES Act funding received by the State of Idaho will fund projects across the 

state that create and retain local jobs and result in purposeful outcomes,”.  We challenge this 

application and request of the applicant answer the following: 

 

a. Applicant when utilizing ISP provider and contractor Intermax, did not consider the local 

community they govern, Boundary County.  Intermax has no offices or permanently facility 

supplying support in Boundary County.  Intermax’s offices are located in Coeur d’Alene Idaho, 

some 70 miles from the project areas.  How is support of this company good for the local economy 

and tax base within their jurisdiction? 

 

b. E.L. Internet Northwest currently provides 23 local jobs, growing continuously.  E.L. Internet 

Northwest has a large local facility and support fully the local economy.  E.L. Internet Northwest 

creates a substantial tax base for the operation of Boundary County government, the applicant. 

 

4. Final Challenge and this of the utmost importance.  The applicant failed to consider what was discussed 

by their contractor Intermax for several of these projects. We challenge the following items: 

 

a. Applicant failed to consider an existing grant which their supported contractor Intermax has 

achieved.  In 2018, Intermax was awarded over an eleven-million-dollar grant ($11,000,000.00).  

Roughly three million dollars dedicated to Boundary County.  By Intermax’s admission in open 

meeting, ten months ago they received these funds.  With these funds in hand, which were defined to 

bring Boundary County to 25/3 Broadband speed using wireless technology and fiber, why are they 

applying through the applicant and this grant project for these funds?  Please see two Pdf attached 

articles, one from Intermax, entitled “Intermax Networks News Article”, the second entitled 

“Intermax Networks News Article original BC”  

 

b. Applicant failed to consider the loss of funding for their community through the Cares Act Grant. 

Statements made in open meeting by Intermax, wherein they said “if we utilize funds from the Cares 

Act grant, those same amounts must be removed from the $11,000,000.00 already achieved.  Does 

the applicant recall this discussion?  And if so, why does the applicant wish to reduce the amount 

being available to their community by the amount Intermax would receive from these funds, if 

awarded?  As a challenger, how does this make sense to the applicant, can you please explain? 
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In closing, E.L. Internet Northwest is a community member, Boundary County is our home.  It is unfortunate 

that we are placed in a position to challenge Boundary County as the applicant.  We support this community, we 

have never raised our pricing, only lowered it, while investing millions in infrastructure.  We hope the applicant 

will reconsider their applications based on the information we provided and withdraw their support of a 

company that is not a community member.  The same company that already has in hand three million dollars of 

Federal monies to compete with a company that has made it all happen with their own. 

 

Best regards, 

 

Eric Lederhos 
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Coeur d'Alene company receives federal contract to expand and
improve internet access and service in Boundary County along

with other areas of Idaho Panhandle
September 12, 2018

A Coeur d’Alene internet service provider, whose market includes Boundary County, has received a
large federal award to finance major upgrades in internet speed and access to areas of Boundary
County and other parts of the Idaho panhandle that have limited or no internet service.

Mike Kennedy, President of Coeur d’Alene-based Intermax Networks, announced that Intermax was
awarded a contract for $11.5 million from the Federal Communications Commission to expand

broadband internet service in rural areas of Boundary, Bonner,
Kootenai, and Benewah counties of Idaho, and Spokane County
in Washington.

Mr. Kennedy explained that funding for the contract comes
from the Universal Service Fund, a small fee that all cellphone

users pay with their monthly bills. The money for the contract is spread over ten years. “This contract
will allow our company, with about 3,000 customers, to invest more rapidly in expensive infrastructure,
which in turn will ramp up speeds for many rural users from snail’s pace to roadrunner,” said Mr.
Kennedy. He projected that Intermax could potentially quadruple its customer base over the span of the
program.

He stressed his belief that some of the biggest impact of better and faster internet service in the rural
areas targeted for upgrade will be in economic development and in educational improvement. He went
on to give some examples of some of the benefits he foresees with faster internet in North Idaho’s rural
areas. “Schools in the areas will have access to educational content that now is out of reach. Kids who
can’t visit the new Idaho State Historical Museum in Boise, for instance, will at least be able to take
video tours of the fabulous facility. Lectures from renowned educators can be live-streamed into
classrooms.”

“What has us really excited are the doors that will open for rural entrepreneurs and businesses whose
potential is now throttled by limited or non-existent internet access. The ability to conduct e-commerce
will expand dramatically. As our economy shifts away from bricks and mortar workplaces toward
digital domains, an increasing number of jobs will depend upon high-speed internet capability — and
Intermax will do its part to provide that. Best of all, some exceedingly talented people won’t have to
abandon their rural roots to make a good living,” Mr. Kennedy said.

He went on to clarify that it will take a few years for most people living in the affected rural areas to
begin to receive the benefits of this program because of the buildout that will be required. As far as
exactly how many years, he says it will depend on each location. The funding for the program won’t be
available until mid-2019. This is a 10-year award, with the funding allocated equally across the 10
years. However, Mr. Kennedy says they don’t plan to allocate the buildout equally across 10 years.
“We’re going to front load as much as we can in the first year and following years. We believe it will
take us five years to build out all the necessary infrastructure. Our goal is to have it done within five
years.”

What is his estimate for the buildout to be completed in the Bonners Ferry area? “I’m comfortable to
say that in that area, maybe 18 months to two years. That would include improvement in the current
system and taking internet access into new areas.”

In Boundary County, Intermax service is currently a wireless system. All of the funding Intermax will

http://www.newsbf.com/index.html
http://www.newsbf.com/news.html
http://www.newsbf.com/sports.html
http://www.newsbf.com/social.html
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receive from this award is designated for providing wireless microwave internet access, at a speed of
25 Mbps download and upload speed of 3 Mbps. Mr. Kennedy stressed that even though internet access
supplied will be via microwave wireless, “Our backbone from Seattle to Sandpoint is all fiber. That last
mile or so to the houses is microwave LTE.”

He predicts that the price to individuals and families in Boundary County won’t change much when
this new internet system is built and put into use. “Currently our average monthly bill to supply internet
access to a home is $59. Our goal is to keep it at that amount, yet still provide more bandwidth.”

Intermax has provided a map of the Idaho panhandle with areas marked in green. A copy of that map is
included with this article. “The green areas on the map are the areas for which we have received
funding support,” he said. Those are the specific areas that are targeted for these improvements of
greater speed and better access. But he goes on to say that even areas on the map not marked in green
will benefit from these improvements. “I think they will improve also as we improve the backbone of
our system and the capacity of the system throughout,” he said.

(Story continues below the following map)

Asked if his company had worked with any local Boundary County agencies or government entities in
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putting together the proposal for this funding from the Federal Communications Commission, he
replied that they had no formal association with any local agency. “We were under a very strict non-
communication agreement stipulated by the FCC,” he said.

There are many areas in Boundary County that have exceptionally slow internet speed, or no internet
access at all. The aim of this FCC contract with Intermax is to improve that landscape dramatically, and
Mr. Kennedy is hoping we see those improvements in Boundary County and throughout the Panhandle
within the next five years.

Questions or comments about this article? Click here to e-mail!

6 people like this. Be the first of your friends.Like Share
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By Mike Kennedy September 14, 2018 Categories: In the News

A Coeur d’Alene internet service provider, whose market

includes Boundary County, has received a large federal

award to finance major upgrades in internet speed and

access to areas of Boundary County and other parts of

the Idaho panhandle that have limited or no internet

service.

Mike Kennedy, President of Coeur d’Alene-based

Intermax Networks, announced that Intermax was

awarded a contract for $11.5 million from the Federal

Communications Commission to expand broadband

internet service in rural areas of Boundary, Bonner,

Kootenai, and Benewah counties of Idaho, and Spokane

County in Washington.

Mr. Kennedy explained that funding for the contract

comes from the Universal Service Fund, a small fee that

all cellphone users pay with their monthly bills. The

money for the contract is spread over ten years. “This

contract will allow our company, with about 3,000

customers, to invest more rapidly in expensive

infrastructure, which in turn will ramp up speeds for many

rural users from snail’s pace to roadrunner,” said Mr.

Kennedy. He projected that Intermax could potentially

quadruple its customer base over the span of the

program.

https://intermaxnetworks.com/author/mike-kennedy/
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He stressed his belief that some of the biggest impact of

better and faster internet service in the rural areas

targeted for upgrade will be in economic development

and in educational improvement. He went on to give

some examples of some of the benefits he foresees with

faster internet in North Idaho’s rural areas. “Schools in

the areas will have access to educational content that

now is out of reach. Kids who can’t visit the new Idaho

State Historical Museum in Boise, for instance, will at

least be able to take video tours of the fabulous facility.

Lectures from renowned educators can be live-streamed

into classrooms.”

“What has us really excited are the doors that will open

for rural entrepreneurs and businesses whose potential

is now throttled by limited or non-existent internet

access. The ability to conduct e-commerce will expand

dramatically. As our economy shifts away from bricks and

mortar workplaces toward digital domains, an increasing

number of jobs will depend upon high-speed internet

capability — and Intermax will do its part to provide that.

Best of all, some exceedingly talented people won’t have

to abandon their rural roots to make a good living,” Mr.

Kennedy said.

He went on to clarify that it will take a few years for most

people living in the affected rural areas to begin to
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receive the benefits of this program because of the

buildout that will be required. As far as exactly how many

years, he says it will depend on each location. The

funding for the program won’t be available until mid-

2019. This is a 10-year award, with the funding allocated

equally across the 10 years. However, Mr. Kennedy says

they don’t plan to allocate the buildout equally across 10

years. “We’re going to front load as much as we can in

the first year and following years. We believe it will take

us five years to build out all the necessary infrastructure.

Our goal is to have it done within five years.”

What is his estimate for the buildout to be completed in

the Bonners Ferry area? “I’m comfortable to say that in

that area, maybe 18 months to two years. That would

include improvement in the current system and taking

internet access into new areas.”

In Boundary County, Intermax service is currently a

wireless system. All of the funding Intermax will receive

from this award is designated for providing wireless

microwave internet access, at a speed of 25 Mbps

download and upload speed of 3 Mbps. Mr. Kennedy

stressed that even though internet access supplied will

be via microwave wireless, “Our backbone from Seattle

to Sandpoint is all fiber. That last mile or so to the houses

is microwave LTE.”
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He predicts that the price to individuals and families in

Boundary County won’t change much when this new

internet system is built and put into use. “Currently our

average monthly bill to supply internet access to a home

is $59. Our goal is to keep it at that amount, yet still

provide more bandwidth.”

Intermax has provided a map of the Idaho panhandle

with areas marked in green. A copy of that map is

included with this article. “The green areas on the map

are the areas for which we have received funding

support,” he said. Those are the specific areas that are

targeted for these improvements of greater speed and

better access. But he goes on to say that even areas on

the map not marked in green will benefit from these

improvements. “I think they will improve also as we

improve the backbone of our system and the capacity of

the system throughout,” he said.
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On this map of the Idaho Panhandle and eastern Washington, the areas marked in green are the areas

targeted for improvement in internet access and speed with the FCC contract recently awarded to

Intermax Networks of Coeur d’Alene. The company plans to begin in 2019 the build out necessary to

achieve the goal of internet systems improvements in these areas.

Asked if his company had worked with any local

Boundary County agencies or government entities in

putting together the proposal for this funding from the

Federal Communications Commission, he replied that

they had no formal association with any local agency.



7/24/2020 Coeur d'Alene Company Receives Federal Contract | Intermax Networks

https://intermaxnetworks.com/coeur-dalene-company-receives-federal-contract/ 7/10

“We were under a very strict non-communication

agreement stipulated by the FCC,” he said.

There are many areas in Boundary County that have

exceptionally slow internet speed, or no internet access

at all. The aim of this FCC contract with Intermax is to

improve that landscape dramatically, and Mr. Kennedy is

hoping we see those improvements in Boundary County

and throughout the Panhandle within the next five years.

Click here to view the original article as it appeared on

the Bonners Ferry news site.
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Magaly Carrillo

From: Stephanie Lederhos <steph@elinternetnw.com>
Sent: Friday, July 24, 2020 5:01 PM
To: COM Broadband
Subject: Challenges to Broadband Grant Application for Boundary County
Attachments: Challenge to Intermax Proposal - Naples.pdf; Geospatial Analysis Naples and Highland Flats of 

Boundary County E.L. Internet Northwest.pdf; Geospatial Analysis Deep Creek and Pleasant Valley 
area if Boundary County, Idaho E.L. Internet Northwest.pdf; Intermax Networks News Article original 
BC.pdf; Intermax Networks News Article.pdf

Follow Up Flag: Follow up
Flag Status: Flagged

 
Attached documents are challenges to broadband grant applications for Boundary County.  
 
Thank you, 
 
 
Stephanie Franke 

 
Office Manager 
E.L. Internet Northwest  
208‐946‐4147 
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July 24th, 2020 

 

 

State of Idaho 

Department of Commerce 

 

Re: Challenge to application 

       Boundary County Unincorporated Area  

       Applicant ID APP-004230 

       Page 3725 through 3902, of 6450 

       Application Title “Naples” 

 

This challenge is presented regarding application for an unincorporated area in Boundary County for project 

entitled “Naples”, presented by the applicant Boundary County with ISP, Intermax as contractor.  The 

information provided in conjunction with the challenge is pertinent for the Idaho Department of Commerce’s 

determination of award and should be evaluated thoroughly prior to making their decision of award.   

We believe that the errors made by the applicant were inadvertently due to time constraints and lack of technical 

knowledge in wireless and fiber technology.  Having said this, these errors are substantial and require review 

and response by the applicant.  Without this information, the Idaho Department of Commerce may inadvertently 

award grant funds where they should not be awarded; this in our humble, but technically qualified, opinion.    

The information provided indicates the applicant was in error when considering provider Intermax as a 

contractor for unincorporated areas within their jurisdictional control.   

 

Challenges and supporting document references as follows: 

 

1. Applicant prioritized two providers for certain project areas.  Two ISP’s were weighted based on same 

or similar project names; however, projects are only similar in name, not service area.  Service areas 

between providers are not comparable, infrastructure efforts are completely different.  In this project, 

Naples is showing 1347 “addresses” by the applicant.  For comparison, the applicant’s application for 

E.L. Internet Northwest is named “Naples and Highland Flats of Boundary County”, which includes 

Naples and Highland Flats areas with a total of 590 “end users” and “Deep Creek and Pleasant Valley 

area of Boundary County Idaho” which includes Deep Creek and Pleasant Valley areas with a total of 

664 “end users”.  What was the methodology utilized by the applicant to compare projects for 

prioritization?  
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2. Although with good intent, the applicant based their decision of prioritization of projects on an 

ineffective method of project area evaluation.  We challenge the information provided in the application 

in the following areas. 

 

a. Applicant failed to demonstrate capability to provide service to “end users”, instead solely gave an 

“address count” within a given project area, this is an arbitrary number when used for this purpose.  

With many geographic limitations in Boundary County for fixed wireless, it is not feasible to 

provide service to every address as the applicant suggests by their service map.  How did the 

applicant determine cost per residence without further information than simply total “addresses” 

within the project area?  And how many “addresses” can the applicant reasonably expect to provide 

to the “end users” within the claimed project area?  At a minimum, there should be an attempt to 

determine which “addresses” are feasible and which are not.  There was no indication with the 

presentation by Intermax to the applicant, nor is any data provided in the actual application that any 

attempt was made to determine this crucial information. 

 

Factual information related to challenge presented in (2)(a):  From a technical perspective, to 

attain even moderate accuracy of cost per household, requires a study at a more granular level than 

simply “addresses” per project area.  This fact is highlighted in the applicants submitted supporting 

information.  Although highlighted in several areas throughout the submitted information, key data 

is embodied in the Idaho Broadband Task Force draft report, specifically in the “Mapping 

Committee Report.”  

 

The excerpts starting in the next paragraph, support the method utilized by Boundary County 

(applicant) through E.L. Internet Northwest as a preferred provider on several projects.  E.L. Internet 

Northwest supplied actual “end user” delivery capability through geospatial studies in our 

presentation to the applicant.  Most of this data was included with the applicant’s submission to the 

State, however the actual methodology and mapping were not included.  For the States 

consideration, please refer to PDF attachments entitled “Geospatial Analysis Deep Creek and 

Pleasant Valley area if Boundary County, Idaho E.L. Internet Northwest” and “Geospatial Analysis 

Naples and Highland Flats of Boundary County E.L. Internet Northwest”.  Page one is the entire 

project area, with the following pages as close ups of the same area.  Each “end user” location was 

evaluated for the potential of signal delivery, green “end user” locations have the potential of fixed 

wireless with our current and proposed new infrastructure, red “end users” do not have access.  E.L. 

Internet Northwest’s primary fixed wireless infrastructure consists of 18 tower locations strategically 

placed county wide for the best customer coverage.  E.L. Internet Northwest’s studies based on these 

fixed asset locations are an honest representation of service capability in the project area.  These 

numbers will be slightly off due to obstacles such as trees which require individual site surveys, but 

typically these are hurdles that can be addressed.  Hundreds of man hours went into these studies, 

what did the applicant receive from Intermax demonstrating this or any effort for their community?  
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In the applicant’s attachments was provided the Idaho Broadband Task Force “Mapping Committee 

report” the following were findings of the committee. We concur with the report supplied with this 

application, which demonstrates the applicant did not take all the information in the report into 

consideration.  E.L. Internet Northwest addressed these areas that the committee anticipated would 

be applied by the FCC by mid-2020, in other words, now.  Direct Excerpts of the report, emphasis 

on blue highlights: 

 

“In the Report and Order, the FCC requires fixed providers to submit broadband coverage polygons: 

• Service available to end-user locations within 10 business days, include maximum download and 

upload speeds and technology.” 

 

“Utilizing the Digital Opportunity Data Collection by the FCC will help the Idaho Broadband effort 

by providing more granular data of broadband availability for Idaho communities. This improved 

information should:  

 Provide coverage maps on a much more granular level than the current census-block-level 
methodology.  

 Identify unserved or underserved areas by clarifying where service exists, and where it does not 

through maps showing providers’ network boundaries, the maximum download/upload speeds 

offered within that network boundary and the technology for providing service.” 

 

“Polygon maps/shapefiles produced by service providers can be combined by an agency (e.g Idaho 

Broadband Office) to produce geographically accurate broadband availability maps.” 

 

“FCC maps show an entire census block is served if only one location has access to service. Thus if 

only one location in a census block is able to receive broadband and the rest are not, it reports as 

100% of the census block is served. This inaccuracy is common in Idaho due to census blocks 

comprised of large geographic areas” 

 

“Deployment data – broadband transmission technologies and the capabilities of these technologies 

available to a given geographic location; terrain challenges are also a factor.” 

 

Recommendations of committee. 

“Utilize the new FCC Digital Opportunity Data Collection when available for more accurate and 

detailed broadband availability mapping for all fixed broadband providers. The new data will 

provide the granularity and consumer input/validation that are key shortcomings today.” 
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3. The applicant failed to provide information which defines the scope, correct schedule, or correct Grant 

Budget for the project. We challenge the information provided in the application in the following related 

areas. 

 

a. No information related to equipment, radio gear, towers or construction was supplied.  How is it 

possible with the information provided for the grant administrator to verify what was installed or 

completed?  Without this transparency, the applicant nor the public has any method to follow 

progress, or even verify anything was accomplished with the funds awarded.  Why was this 

information not provided as should have accompanied the application?                                                                                                                                                                                                                                 

 

b. Every project schedule provided for every project in Boundary County, when ISP Intermax is the 

contractor, is identical.  We do not understand how the projects each show the exact same schedule 

when they were described as different approaches on each, none appear to be specific to the project.  

More importantly, each project schedule shows all work being completed by Fatbeam rather than 

Intermax?  Fatbeam does not even list wireless technology as part of what they do, so how are they 

performing the work? Just point of interest, 35 applications when Intermax is the contractor for 

Kootenai, Bonner, and Boundary County all have this exact same project schedule as part of their 

application.  See attached Pdf document entitled “Project schedule Intermax”. 

 

c. Every Grant Budget provided for every project by the applicant Boundary County, when ISP 

Intermax is the contractor, is identical.  We do not understand how all Grant Budgets each show the 

exact same information when in the body of the application the figures are not what is shown on the 

Grant Budget?  As a point of interest, 35 applications, when Intermax is the contractor for Kootenai, 

Bonner, and Boundary County, all have this exact same Grant Budget as part of their application.  

See attached Pdf document entitled “Grant Budget Intermax”. 

 

4. Applicant Boundary County failed to place emphasis on one of the requirements of the application.  The 

application states “The CARES Act funding received by the State of Idaho will fund projects across the 

state that create and retain local jobs and result in purposeful outcomes,”.  We challenge this 

application and request of the applicant answer the following: 

 

a. Applicant when utilizing ISP provider and contractor Intermax, did not consider the local 

community they govern, Boundary County.  Intermax has no offices or permanently facility 

supplying support in Boundary County.  Intermax’s offices are located in Coeur d’Alene Idaho, 

some 70 miles from the project areas.  How is support of this company good for the local economy 

and tax base within their jurisdiction? 
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b. E.L. Internet Northwest currently provides 23 local jobs, growing continuously.  E.L. Internet 

Northwest has a large local facility and support fully the local economy.  E.L. Internet Northwest 

creates a substantial tax base for the operation of Boundary County government, the applicant. 

 

5. Final Challenge and this of the utmost importance.  The applicant failed to consider what was discussed 

by their contractor Intermax for several of these projects. We challenge the following items: 

 

a. Applicant failed to consider an existing grant which their supported contractor Intermax has 

achieved.  In 2018, Intermax was awarded over an eleven-million-dollar grant ($11,000,000.00).  

Roughly three million dollars dedicated to Boundary County.  By Intermax’s admission in open 

meeting, ten months ago they received these funds.  With these funds in hand, which were defined to 

bring Boundary County to 25/3 Broadband speed using wireless technology and fiber, why are they 

applying through the applicant and this grant project for these funds?  Please see two Pdf attached 

articles, one from Intermax, entitled “Intermax Networks News Article”, the second entitled 

“Intermax Networks News Article original BC”  

 

b. Applicant failed to consider the loss of funding for their community through the Cares Act Grant. 

Statements made in open meeting by Intermax, wherein they said “if we utilize funds from the Cares 

Act grant, those same amounts must be removed from the $11,000,000.00 already achieved.  Does 

the applicant recall this discussion?  And if so, why does the applicant wish to reduce the amount 

being available to their community by the amount Intermax would receive from these funds, if 

awarded?  As a challenger, how does this make sense to the applicant, can you please explain? 

 

In closing, E.L. Internet Northwest is a community member, Boundary County is our home.  It is unfortunate 

that we are placed in a position to challenge Boundary County as the applicant.  We support this community, we 

have never raised our pricing, only lowered it, while investing millions in infrastructure.  We hope the applicant 

will reconsider their applications based on the information we provided and withdraw their support of a 

company that is not a community member.  The same company that already has in hand three million dollars of 

Federal monies to compete with a company that has made it all happen with their own. 

 

Best regards, 

 

Eric Lederhos 
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Coeur d'Alene company receives federal contract to expand and
improve internet access and service in Boundary County along

with other areas of Idaho Panhandle
September 12, 2018

A Coeur d’Alene internet service provider, whose market includes Boundary County, has received a
large federal award to finance major upgrades in internet speed and access to areas of Boundary
County and other parts of the Idaho panhandle that have limited or no internet service.

Mike Kennedy, President of Coeur d’Alene-based Intermax Networks, announced that Intermax was
awarded a contract for $11.5 million from the Federal Communications Commission to expand

broadband internet service in rural areas of Boundary, Bonner,
Kootenai, and Benewah counties of Idaho, and Spokane County
in Washington.

Mr. Kennedy explained that funding for the contract comes
from the Universal Service Fund, a small fee that all cellphone

users pay with their monthly bills. The money for the contract is spread over ten years. “This contract
will allow our company, with about 3,000 customers, to invest more rapidly in expensive infrastructure,
which in turn will ramp up speeds for many rural users from snail’s pace to roadrunner,” said Mr.
Kennedy. He projected that Intermax could potentially quadruple its customer base over the span of the
program.

He stressed his belief that some of the biggest impact of better and faster internet service in the rural
areas targeted for upgrade will be in economic development and in educational improvement. He went
on to give some examples of some of the benefits he foresees with faster internet in North Idaho’s rural
areas. “Schools in the areas will have access to educational content that now is out of reach. Kids who
can’t visit the new Idaho State Historical Museum in Boise, for instance, will at least be able to take
video tours of the fabulous facility. Lectures from renowned educators can be live-streamed into
classrooms.”

“What has us really excited are the doors that will open for rural entrepreneurs and businesses whose
potential is now throttled by limited or non-existent internet access. The ability to conduct e-commerce
will expand dramatically. As our economy shifts away from bricks and mortar workplaces toward
digital domains, an increasing number of jobs will depend upon high-speed internet capability — and
Intermax will do its part to provide that. Best of all, some exceedingly talented people won’t have to
abandon their rural roots to make a good living,” Mr. Kennedy said.

He went on to clarify that it will take a few years for most people living in the affected rural areas to
begin to receive the benefits of this program because of the buildout that will be required. As far as
exactly how many years, he says it will depend on each location. The funding for the program won’t be
available until mid-2019. This is a 10-year award, with the funding allocated equally across the 10
years. However, Mr. Kennedy says they don’t plan to allocate the buildout equally across 10 years.
“We’re going to front load as much as we can in the first year and following years. We believe it will
take us five years to build out all the necessary infrastructure. Our goal is to have it done within five
years.”

What is his estimate for the buildout to be completed in the Bonners Ferry area? “I’m comfortable to
say that in that area, maybe 18 months to two years. That would include improvement in the current
system and taking internet access into new areas.”

In Boundary County, Intermax service is currently a wireless system. All of the funding Intermax will

http://www.newsbf.com/index.html
http://www.newsbf.com/news.html
http://www.newsbf.com/sports.html
http://www.newsbf.com/social.html
http://www.newsbf.com/obituaries.html
http://www.newsbf.com/events.html
http://www.newsbf.com/letters.html
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receive from this award is designated for providing wireless microwave internet access, at a speed of
25 Mbps download and upload speed of 3 Mbps. Mr. Kennedy stressed that even though internet access
supplied will be via microwave wireless, “Our backbone from Seattle to Sandpoint is all fiber. That last
mile or so to the houses is microwave LTE.”

He predicts that the price to individuals and families in Boundary County won’t change much when
this new internet system is built and put into use. “Currently our average monthly bill to supply internet
access to a home is $59. Our goal is to keep it at that amount, yet still provide more bandwidth.”

Intermax has provided a map of the Idaho panhandle with areas marked in green. A copy of that map is
included with this article. “The green areas on the map are the areas for which we have received
funding support,” he said. Those are the specific areas that are targeted for these improvements of
greater speed and better access. But he goes on to say that even areas on the map not marked in green
will benefit from these improvements. “I think they will improve also as we improve the backbone of
our system and the capacity of the system throughout,” he said.

(Story continues below the following map)

Asked if his company had worked with any local Boundary County agencies or government entities in
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putting together the proposal for this funding from the Federal Communications Commission, he
replied that they had no formal association with any local agency. “We were under a very strict non-
communication agreement stipulated by the FCC,” he said.

There are many areas in Boundary County that have exceptionally slow internet speed, or no internet
access at all. The aim of this FCC contract with Intermax is to improve that landscape dramatically, and
Mr. Kennedy is hoping we see those improvements in Boundary County and throughout the Panhandle
within the next five years.

Questions or comments about this article? Click here to e-mail!

6 people like this. Be the first of your friends.Like Share
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By Mike Kennedy September 14, 2018 Categories: In the News

A Coeur d’Alene internet service provider, whose market

includes Boundary County, has received a large federal

award to finance major upgrades in internet speed and

access to areas of Boundary County and other parts of

the Idaho panhandle that have limited or no internet

service.

Mike Kennedy, President of Coeur d’Alene-based

Intermax Networks, announced that Intermax was

awarded a contract for $11.5 million from the Federal

Communications Commission to expand broadband

internet service in rural areas of Boundary, Bonner,

Kootenai, and Benewah counties of Idaho, and Spokane

County in Washington.

Mr. Kennedy explained that funding for the contract

comes from the Universal Service Fund, a small fee that

all cellphone users pay with their monthly bills. The

money for the contract is spread over ten years. “This

contract will allow our company, with about 3,000

customers, to invest more rapidly in expensive

infrastructure, which in turn will ramp up speeds for many

rural users from snail’s pace to roadrunner,” said Mr.

Kennedy. He projected that Intermax could potentially

quadruple its customer base over the span of the

program.

https://intermaxnetworks.com/author/mike-kennedy/
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He stressed his belief that some of the biggest impact of

better and faster internet service in the rural areas

targeted for upgrade will be in economic development

and in educational improvement. He went on to give

some examples of some of the benefits he foresees with

faster internet in North Idaho’s rural areas. “Schools in

the areas will have access to educational content that

now is out of reach. Kids who can’t visit the new Idaho

State Historical Museum in Boise, for instance, will at

least be able to take video tours of the fabulous facility.

Lectures from renowned educators can be live-streamed

into classrooms.”

“What has us really excited are the doors that will open

for rural entrepreneurs and businesses whose potential

is now throttled by limited or non-existent internet

access. The ability to conduct e-commerce will expand

dramatically. As our economy shifts away from bricks and

mortar workplaces toward digital domains, an increasing

number of jobs will depend upon high-speed internet

capability — and Intermax will do its part to provide that.

Best of all, some exceedingly talented people won’t have

to abandon their rural roots to make a good living,” Mr.

Kennedy said.

He went on to clarify that it will take a few years for most

people living in the affected rural areas to begin to
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receive the benefits of this program because of the

buildout that will be required. As far as exactly how many

years, he says it will depend on each location. The

funding for the program won’t be available until mid-

2019. This is a 10-year award, with the funding allocated

equally across the 10 years. However, Mr. Kennedy says

they don’t plan to allocate the buildout equally across 10

years. “We’re going to front load as much as we can in

the first year and following years. We believe it will take

us five years to build out all the necessary infrastructure.

Our goal is to have it done within five years.”

What is his estimate for the buildout to be completed in

the Bonners Ferry area? “I’m comfortable to say that in

that area, maybe 18 months to two years. That would

include improvement in the current system and taking

internet access into new areas.”

In Boundary County, Intermax service is currently a

wireless system. All of the funding Intermax will receive

from this award is designated for providing wireless

microwave internet access, at a speed of 25 Mbps

download and upload speed of 3 Mbps. Mr. Kennedy

stressed that even though internet access supplied will

be via microwave wireless, “Our backbone from Seattle

to Sandpoint is all fiber. That last mile or so to the houses

is microwave LTE.”
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He predicts that the price to individuals and families in

Boundary County won’t change much when this new

internet system is built and put into use. “Currently our

average monthly bill to supply internet access to a home

is $59. Our goal is to keep it at that amount, yet still

provide more bandwidth.”

Intermax has provided a map of the Idaho panhandle

with areas marked in green. A copy of that map is

included with this article. “The green areas on the map

are the areas for which we have received funding

support,” he said. Those are the specific areas that are

targeted for these improvements of greater speed and

better access. But he goes on to say that even areas on

the map not marked in green will benefit from these

improvements. “I think they will improve also as we

improve the backbone of our system and the capacity of

the system throughout,” he said.
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On this map of the Idaho Panhandle and eastern Washington, the areas marked in green are the areas

targeted for improvement in internet access and speed with the FCC contract recently awarded to

Intermax Networks of Coeur d’Alene. The company plans to begin in 2019 the build out necessary to

achieve the goal of internet systems improvements in these areas.

Asked if his company had worked with any local

Boundary County agencies or government entities in

putting together the proposal for this funding from the

Federal Communications Commission, he replied that

they had no formal association with any local agency.



7/24/2020 Coeur d'Alene Company Receives Federal Contract | Intermax Networks

https://intermaxnetworks.com/coeur-dalene-company-receives-federal-contract/ 7/10

“We were under a very strict non-communication

agreement stipulated by the FCC,” he said.

There are many areas in Boundary County that have

exceptionally slow internet speed, or no internet access

at all. The aim of this FCC contract with Intermax is to

improve that landscape dramatically, and Mr. Kennedy is

hoping we see those improvements in Boundary County

and throughout the Panhandle within the next five years.

Click here to view the original article as it appeared on

the Bonners Ferry news site.
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Magaly Carrillo

From: Stephanie Lederhos <steph@elinternetnw.com>
Sent: Friday, July 24, 2020 5:04 PM
To: COM Broadband
Subject: Challenges to Broadband Grant Application for Boundary County
Attachments: Challenge to Intermax Proposal - O'Callighan's.pdf; Intermax Networks News Article original BC.pdf; 

Intermax Networks News Article.pdf

Follow Up Flag: Follow up
Flag Status: Flagged

Attached documents are challenges to broadband grant applications for Boundary County. 
 
Thank you, 
 
Stephanie Franke 

 
Office Manager 
E.L. Internet Northwest  
208‐946‐4147 
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July 24th, 2020 

 

 

State of Idaho 

Department of Commerce 

 

Re: Challenge to application 

       Boundary County Unincorporated Area  

       Applicant ID APP-004230 

       Page 3546 through 3724, of 6450 

       Application Title “O’Callighan’s” 

 

This challenge is presented regarding application for an unincorporated area in Boundary County for project 

entitled “O’Callighan’s”, presented by the applicant Boundary County with ISP, Intermax as contractor.  The 

information provided in conjunction with the challenge is pertinent for the Idaho Department of Commerce’s 

determination of award and should be evaluated thoroughly prior to making their decision of award.   

We believe that the errors made by the applicant were inadvertently due to time constraints and lack of technical 

knowledge in wireless and fiber technology.  Having said this, these errors are substantial and require review 

and response by the applicant.  Without this information, the Idaho Department of Commerce may inadvertently 

award grant funds where they should not be awarded; this in our humble, but technically qualified, opinion.    

The information provided indicates the applicant was in error when considering provider Intermax as a 

contractor for unincorporated areas within their jurisdictional control.   

 

Challenges and supporting document references as follows: 

 

1. Although with good intent, the applicant based their decision of prioritization of projects on an 

ineffective method of project area evaluation.  We challenge the information provided in the application 

in the following areas. 

 

a. Applicant failed to demonstrate capability to provide service to “end users”, instead solely gave an 

“address count” within a given project area, this is an arbitrary number when used for this purpose.  

With many geographic limitations in Boundary County for fixed wireless, it is not feasible to 

provide service to every address as the applicant suggests by their service map.  How did the 
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b.  applicant determine cost per residence without further information than simply total “addresses” 

within the project area?  And how many “addresses” can the applicant reasonably expect to provide 

to the “end users” within the claimed project area?  At a minimum, there should be an attempt to 

determine which “addresses” are feasible and which are not.  There was no indication with the 

presentation by Intermax to the applicant, nor is any data provided in the actual application that any 

attempt was made to determine this crucial information. 

 

Factual information related to challenge presented in (2)(a):  From a technical perspective, to 

attain even moderate accuracy of cost per household, requires a study at a more granular level than 

simply “addresses” per project area.  This fact is highlighted in the applicants submitted supporting 

information.  Although highlighted in several areas throughout the submitted information, key data 

is embodied in the Idaho Broadband Task Force draft report, specifically in the “Mapping 

Committee Report.”  

 

The excerpts starting in the next paragraph, support the method utilized by Boundary County 

(applicant) through E.L. Internet Northwest as a preferred provider on several projects.  E.L. Internet 

Northwest supplied actual “end user” delivery capability through geospatial studies in our 

presentation to the applicant.  E.L. Internet Northwest’s primary fixed wireless infrastructure 

consists of 18 tower locations strategically placed county wide for the best customer coverage. We 

did not put in for a Meadow Creek project, this area is well covered by two of our tower locations, 

therefore we did not put in for funding for this area.  What did the applicant receive from Intermax 

demonstrating any granular effort, or any effort for their community?  

 

In the applicant’s attachments was provided the Idaho Broadband Task Force “Mapping Committee 

report” the following were findings of the committee. We concur with the report supplied with this 

application, which demonstrates the applicant did not take all the information in the report into 

consideration.  E.L. Internet Northwest addressed these areas that the committee anticipated would 

be applied by the FCC by mid-2020, in other words, now.  Direct Excerpts of the report, emphasis 

on blue highlights: 

 

“In the Report and Order, the FCC requires fixed providers to submit broadband coverage polygons: 

• Service available to end-user locations within 10 business days, include maximum download and 

upload speeds and technology.” 

 

“Utilizing the Digital Opportunity Data Collection by the FCC will help the Idaho Broadband effort 

by providing more granular data of broadband availability for Idaho communities. This improved 

information should:  

 Provide coverage maps on a much more granular level than the current census-block-level 
methodology.  
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 Identify unserved or underserved areas by clarifying where service exists, and where it does not 

through maps showing providers’ network boundaries, the maximum download/upload speeds 

offered within that network boundary and the technology for providing service.” 

 

“Polygon maps/shapefiles produced by service providers can be combined by an agency (e.g Idaho 
Broadband Office) to produce geographically accurate broadband availability maps.” 

 

“FCC maps show an entire census block is served if only one location has access to service. Thus if 

only one location in a census block is able to receive broadband and the rest are not, it reports as 

100% of the census block is served. This inaccuracy is common in Idaho due to census blocks 

comprised of large geographic areas” 

 

“Deployment data – broadband transmission technologies and the capabilities of these technologies 

available to a given geographic location; terrain challenges are also a factor.” 

 

Recommendations of committee. 

“Utilize the new FCC Digital Opportunity Data Collection when available for more accurate and 

detailed broadband availability mapping for all fixed broadband providers. The new data will 

provide the granularity and consumer input/validation that are key shortcomings today.” 

 

2. The applicant failed to provide information which defines the scope, correct schedule, or correct Grant 

Budget for the project. We challenge the information provided in the application in the following related 

areas. 

 

a. No information related to equipment, radio gear, towers or construction was supplied.  How is it 

possible with the information provided for the grant administrator to verify what was installed or 

completed?  Without this transparency, the applicant nor the public has any method to follow 

progress, or even verify anything was accomplished with the funds awarded.  Why was this 

information not provided as should have accompanied the application?                                                                                                                                                                                                                                 

 

b. Every project schedule provided for every project in Boundary County, when ISP Intermax is the 

contractor, is identical.  We do not understand how the projects each show the exact same schedule 

when they were described as different approaches on each, none appear to be specific to the project.  

More importantly, each project schedule shows all work being completed by Fatbeam rather than 

Intermax?  Fatbeam does not even list wireless technology as part of what they do, so how are they 

performing the work? Just point of interest, 35 applications when Intermax is the contractor for 

Kootenai, Bonner, and Boundary County all have this exact same project schedule as part of their 

application.  See attached Pdf document entitled “Project schedule Intermax”. 
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c. Every Grant Budget provided for every project by the applicant Boundary County, when ISP 

Intermax is the contractor, is identical.  We do not understand how all Grant Budgets each show the 

exact same information when in the body of the application the figures are not what is shown on the 

Grant Budget?  As a point of interest, 35 applications, when Intermax is the contractor for Kootenai, 

Bonner, and Boundary County, all have this exact same Grant Budget as part of their application.  

See attached Pdf document entitled “Grant Budget Intermax”. 

 

3. Applicant Boundary County failed to place emphasis on one of the requirements of the application.  The 

application states “The CARES Act funding received by the State of Idaho will fund projects across the 

state that create and retain local jobs and result in purposeful outcomes,”.  We challenge this 

application and request of the applicant answer the following: 

 

a. Applicant when utilizing ISP provider and contractor Intermax, did not consider the local 

community they govern, Boundary County.  Intermax has no offices or permanently facility 

supplying support in Boundary County.  Intermax’s offices are located in Coeur d’Alene Idaho, 

some 70 miles from the project areas.  How is support of this company good for the local economy 

and tax base within their jurisdiction? 

 

b. E.L. Internet Northwest currently provides 23 local jobs, growing continuously.  E.L. Internet 

Northwest has a large local facility and support fully the local economy.  E.L. Internet Northwest 

creates a substantial tax base for the operation of Boundary County government, the applicant. 

 

4. Final Challenge and this of the utmost importance.  The applicant failed to consider what was discussed 

by their contractor Intermax for several of these projects. We challenge the following items: 

 

a. Applicant failed to consider an existing grant which their supported contractor Intermax has 

achieved.  In 2018, Intermax was awarded over an eleven-million-dollar grant ($11,000,000.00).  

Roughly three million dollars dedicated to Boundary County.  By Intermax’s admission in open 

meeting, ten months ago they received these funds.  With these funds in hand, which were defined to 

bring Boundary County to 25/3 Broadband speed using wireless technology and fiber, why are they 

applying through the applicant and this grant project for these funds?  Please see two Pdf attached 

articles, one from Intermax, entitled “Intermax Networks News Article”, the second entitled 

“Intermax Networks News Article original BC”  

 

b. Applicant failed to consider the loss of funding for their community through the Cares Act Grant. 

Statements made in open meeting by Intermax, wherein they said “if we utilize funds from the Cares 

Act grant, those same amounts must be removed from the $11,000,000.00 already achieved.  Does 

the applicant recall this discussion?  And if so, why does the applicant wish to reduce the amount 

being available to their community by the amount Intermax would receive from these funds, if 

awarded?  As a challenger, how does this make sense to the applicant, can you please explain? 
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In closing, E.L. Internet Northwest is a community member, Boundary County is our home.  It is unfortunate 

that we are placed in a position to challenge Boundary County as the applicant.  We support this community, we 

have never raised our pricing, only lowered it, while investing millions in infrastructure.  We hope the applicant 

will reconsider their applications based on the information we provided and withdraw their support of a 

company that is not a community member.  The same company that already has in hand three million dollars of 

Federal monies to compete with a company that has made it all happen with their own. 

 

Best regards, 

 

Eric Lederhos 
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Coeur d'Alene company receives federal contract to expand and
improve internet access and service in Boundary County along

with other areas of Idaho Panhandle
September 12, 2018

A Coeur d’Alene internet service provider, whose market includes Boundary County, has received a
large federal award to finance major upgrades in internet speed and access to areas of Boundary
County and other parts of the Idaho panhandle that have limited or no internet service.

Mike Kennedy, President of Coeur d’Alene-based Intermax Networks, announced that Intermax was
awarded a contract for $11.5 million from the Federal Communications Commission to expand

broadband internet service in rural areas of Boundary, Bonner,
Kootenai, and Benewah counties of Idaho, and Spokane County
in Washington.

Mr. Kennedy explained that funding for the contract comes
from the Universal Service Fund, a small fee that all cellphone

users pay with their monthly bills. The money for the contract is spread over ten years. “This contract
will allow our company, with about 3,000 customers, to invest more rapidly in expensive infrastructure,
which in turn will ramp up speeds for many rural users from snail’s pace to roadrunner,” said Mr.
Kennedy. He projected that Intermax could potentially quadruple its customer base over the span of the
program.

He stressed his belief that some of the biggest impact of better and faster internet service in the rural
areas targeted for upgrade will be in economic development and in educational improvement. He went
on to give some examples of some of the benefits he foresees with faster internet in North Idaho’s rural
areas. “Schools in the areas will have access to educational content that now is out of reach. Kids who
can’t visit the new Idaho State Historical Museum in Boise, for instance, will at least be able to take
video tours of the fabulous facility. Lectures from renowned educators can be live-streamed into
classrooms.”

“What has us really excited are the doors that will open for rural entrepreneurs and businesses whose
potential is now throttled by limited or non-existent internet access. The ability to conduct e-commerce
will expand dramatically. As our economy shifts away from bricks and mortar workplaces toward
digital domains, an increasing number of jobs will depend upon high-speed internet capability — and
Intermax will do its part to provide that. Best of all, some exceedingly talented people won’t have to
abandon their rural roots to make a good living,” Mr. Kennedy said.

He went on to clarify that it will take a few years for most people living in the affected rural areas to
begin to receive the benefits of this program because of the buildout that will be required. As far as
exactly how many years, he says it will depend on each location. The funding for the program won’t be
available until mid-2019. This is a 10-year award, with the funding allocated equally across the 10
years. However, Mr. Kennedy says they don’t plan to allocate the buildout equally across 10 years.
“We’re going to front load as much as we can in the first year and following years. We believe it will
take us five years to build out all the necessary infrastructure. Our goal is to have it done within five
years.”

What is his estimate for the buildout to be completed in the Bonners Ferry area? “I’m comfortable to
say that in that area, maybe 18 months to two years. That would include improvement in the current
system and taking internet access into new areas.”

In Boundary County, Intermax service is currently a wireless system. All of the funding Intermax will

http://www.newsbf.com/index.html
http://www.newsbf.com/news.html
http://www.newsbf.com/sports.html
http://www.newsbf.com/social.html
http://www.newsbf.com/obituaries.html
http://www.newsbf.com/events.html
http://www.newsbf.com/letters.html
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receive from this award is designated for providing wireless microwave internet access, at a speed of
25 Mbps download and upload speed of 3 Mbps. Mr. Kennedy stressed that even though internet access
supplied will be via microwave wireless, “Our backbone from Seattle to Sandpoint is all fiber. That last
mile or so to the houses is microwave LTE.”

He predicts that the price to individuals and families in Boundary County won’t change much when
this new internet system is built and put into use. “Currently our average monthly bill to supply internet
access to a home is $59. Our goal is to keep it at that amount, yet still provide more bandwidth.”

Intermax has provided a map of the Idaho panhandle with areas marked in green. A copy of that map is
included with this article. “The green areas on the map are the areas for which we have received
funding support,” he said. Those are the specific areas that are targeted for these improvements of
greater speed and better access. But he goes on to say that even areas on the map not marked in green
will benefit from these improvements. “I think they will improve also as we improve the backbone of
our system and the capacity of the system throughout,” he said.

(Story continues below the following map)

Asked if his company had worked with any local Boundary County agencies or government entities in
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putting together the proposal for this funding from the Federal Communications Commission, he
replied that they had no formal association with any local agency. “We were under a very strict non-
communication agreement stipulated by the FCC,” he said.

There are many areas in Boundary County that have exceptionally slow internet speed, or no internet
access at all. The aim of this FCC contract with Intermax is to improve that landscape dramatically, and
Mr. Kennedy is hoping we see those improvements in Boundary County and throughout the Panhandle
within the next five years.

Questions or comments about this article? Click here to e-mail!

6 people like this. Be the first of your friends.Like Share
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By Mike Kennedy September 14, 2018 Categories: In the News

A Coeur d’Alene internet service provider, whose market

includes Boundary County, has received a large federal

award to finance major upgrades in internet speed and

access to areas of Boundary County and other parts of

the Idaho panhandle that have limited or no internet

service.

Mike Kennedy, President of Coeur d’Alene-based

Intermax Networks, announced that Intermax was

awarded a contract for $11.5 million from the Federal

Communications Commission to expand broadband

internet service in rural areas of Boundary, Bonner,

Kootenai, and Benewah counties of Idaho, and Spokane

County in Washington.

Mr. Kennedy explained that funding for the contract

comes from the Universal Service Fund, a small fee that

all cellphone users pay with their monthly bills. The

money for the contract is spread over ten years. “This

contract will allow our company, with about 3,000

customers, to invest more rapidly in expensive

infrastructure, which in turn will ramp up speeds for many

rural users from snail’s pace to roadrunner,” said Mr.

Kennedy. He projected that Intermax could potentially

quadruple its customer base over the span of the

program.

https://intermaxnetworks.com/author/mike-kennedy/
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He stressed his belief that some of the biggest impact of

better and faster internet service in the rural areas

targeted for upgrade will be in economic development

and in educational improvement. He went on to give

some examples of some of the benefits he foresees with

faster internet in North Idaho’s rural areas. “Schools in

the areas will have access to educational content that

now is out of reach. Kids who can’t visit the new Idaho

State Historical Museum in Boise, for instance, will at

least be able to take video tours of the fabulous facility.

Lectures from renowned educators can be live-streamed

into classrooms.”

“What has us really excited are the doors that will open

for rural entrepreneurs and businesses whose potential

is now throttled by limited or non-existent internet

access. The ability to conduct e-commerce will expand

dramatically. As our economy shifts away from bricks and

mortar workplaces toward digital domains, an increasing

number of jobs will depend upon high-speed internet

capability — and Intermax will do its part to provide that.

Best of all, some exceedingly talented people won’t have

to abandon their rural roots to make a good living,” Mr.

Kennedy said.

He went on to clarify that it will take a few years for most

people living in the affected rural areas to begin to
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receive the benefits of this program because of the

buildout that will be required. As far as exactly how many

years, he says it will depend on each location. The

funding for the program won’t be available until mid-

2019. This is a 10-year award, with the funding allocated

equally across the 10 years. However, Mr. Kennedy says

they don’t plan to allocate the buildout equally across 10

years. “We’re going to front load as much as we can in

the first year and following years. We believe it will take

us five years to build out all the necessary infrastructure.

Our goal is to have it done within five years.”

What is his estimate for the buildout to be completed in

the Bonners Ferry area? “I’m comfortable to say that in

that area, maybe 18 months to two years. That would

include improvement in the current system and taking

internet access into new areas.”

In Boundary County, Intermax service is currently a

wireless system. All of the funding Intermax will receive

from this award is designated for providing wireless

microwave internet access, at a speed of 25 Mbps

download and upload speed of 3 Mbps. Mr. Kennedy

stressed that even though internet access supplied will

be via microwave wireless, “Our backbone from Seattle

to Sandpoint is all fiber. That last mile or so to the houses

is microwave LTE.”
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He predicts that the price to individuals and families in

Boundary County won’t change much when this new

internet system is built and put into use. “Currently our

average monthly bill to supply internet access to a home

is $59. Our goal is to keep it at that amount, yet still

provide more bandwidth.”

Intermax has provided a map of the Idaho panhandle

with areas marked in green. A copy of that map is

included with this article. “The green areas on the map

are the areas for which we have received funding

support,” he said. Those are the specific areas that are

targeted for these improvements of greater speed and

better access. But he goes on to say that even areas on

the map not marked in green will benefit from these

improvements. “I think they will improve also as we

improve the backbone of our system and the capacity of

the system throughout,” he said.
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On this map of the Idaho Panhandle and eastern Washington, the areas marked in green are the areas

targeted for improvement in internet access and speed with the FCC contract recently awarded to

Intermax Networks of Coeur d’Alene. The company plans to begin in 2019 the build out necessary to

achieve the goal of internet systems improvements in these areas.

Asked if his company had worked with any local

Boundary County agencies or government entities in

putting together the proposal for this funding from the

Federal Communications Commission, he replied that

they had no formal association with any local agency.
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“We were under a very strict non-communication

agreement stipulated by the FCC,” he said.

There are many areas in Boundary County that have

exceptionally slow internet speed, or no internet access

at all. The aim of this FCC contract with Intermax is to

improve that landscape dramatically, and Mr. Kennedy is

hoping we see those improvements in Boundary County

and throughout the Panhandle within the next five years.

Click here to view the original article as it appeared on

the Bonners Ferry news site.
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Magaly Carrillo

From: Stephanie Lederhos <steph@elinternetnw.com>
Sent: Friday, July 24, 2020 5:05 PM
To: COM Broadband
Subject: Challenges to Broadband Grant Application for Boundary County
Attachments: Challenge to Intermax Proposal - Porthill.pdf; Intermax Networks News Article original BC.pdf; 

Intermax Networks News Article.pdf; Geospatial Analysis Copeland, camp 9 and porthill area of 
Boundary County, E.L. Internet Northwest 2.pdf

Follow Up Flag: Follow up
Flag Status: Flagged

 
Attached documents are challenges to broadband grant applications for Boundary County, Reference: Camp 9 Road.   
 
Thank you, 
 
 
Stephanie Franke 

 
Office Manager 
E.L. Internet Northwest  
208‐946‐4147 
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July 24th, 2020 

 

 

State of Idaho 

Department of Commerce 

 

Re: Challenge to application 

       Boundary County Unincorporated Area  

       Applicant ID APP-004230 

       Page 2611 through 2789, of 6450 

       Application Title “Porthill”  

 

This challenge is presented regarding application for an unincorporated area in Boundary County for project 

entitled “Porthill”, presented by the applicant Boundary County with ISP, Intermax as contractor.  The 

information provided in conjunction with the challenge is pertinent for the Idaho Department of Commerce’s 

determination of award and should be evaluated thoroughly prior to making their decision of award.   

We believe that the errors made by the applicant were inadvertently due to time constraints and lack of technical 

knowledge in wireless and fiber technology.  Having said this, these errors are substantial and require review 

and response by the applicant.  Without this information, the Idaho Department of Commerce may inadvertently 

award grant funds where they should not be awarded; this in our humble, but technically qualified, opinion.    

The information provided indicates the applicant was in error when considering provider Intermax as a 

contractor for unincorporated areas within their jurisdictional control.   

 

Challenges and supporting document references as follows: 

 

1. Applicant prioritized two providers for certain project areas.  Two ISP’s were weighted based on same 

or similar project names; however, projects are only similar in name, not service area.  Service areas 

between providers are not comparable, infrastructure efforts are completely different.  In this project, 

Porthill is showing 18 “addresses” by the applicant.  For comparison, the applicant’s application for E.L. 

Internet Northwest is named “Copeland, Camp 9 and Porthill area of Boundary County ID”, which 

includes Copeland, Camp 9 and Porthill areas with a total of 760 “end users”.  What was the 

methodology utilized by the applicant to compare projects for prioritization?  
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2. Although with good intent, the applicant based their decision of prioritization of projects on an 

ineffective method of project area evaluation.  We challenge the information provided in the application 

in the following areas. 

 

a. Applicant failed to demonstrate capability to provide service to “end users”, instead solely gave an 

“address count” within a given project area, this is an arbitrary number when used for this purpose.  

With many geographic limitations in Boundary County for fixed wireless, it is not feasible to 

provide service to every address as the applicant suggests by their service map.  How did the 

applicant determine cost per residence without further information than simply total “addresses” 

within the project area?  And how many “addresses” can the applicant reasonably expect to provide 

to the “end users” within the claimed project area?  At a minimum, there should be an attempt to 

determine which “addresses” are feasible and which are not.  There was no indication with the 

presentation by Intermax to the applicant, nor is any data provided in the actual application that any 

attempt was made to determine this crucial information. 

 

Factual information related to challenge presented in (2)(a):  From a technical perspective, to 

attain even moderate accuracy of cost per household, requires a study at a more granular level than 

simply “addresses” per project area.  This fact is highlighted in the applicants submitted supporting 

information.  Although highlighted in several areas throughout the submitted information, key data 

is embodied in the Idaho Broadband Task Force draft report, specifically in the “Mapping 

Committee Report.”  

 

The excerpts starting in the next paragraph, support the method utilized by Boundary County 

(applicant) through E.L. Internet Northwest as a preferred provider on several projects.  E.L. Internet 

Northwest supplied actual “end user” delivery capability through geospatial studies in our 

presentation to the applicant.  Most of this data was included with the applicant’s submission to the 

State, however the actual methodology and mapping were not included.  For the States 

consideration, please refer to PDF attachment entitled “Geospatial Analysis Copeland, Camp 9 and 

Porthill area of Boundary County E.L. Internet Northwest”.  Page one is the entire project area, page 

two and three are close ups of the same area.  Each “end user” location was evaluated for the 

potential of signal delivery, green “end user” locations have the potential of fixed wireless with our 

current and proposed new infrastructure, red “end users” do not have access.  E.L. Internet 

Northwest’s primary fixed wireless infrastructure consists of 18 tower locations strategically placed 

county wide for the best customer coverage.  E.L. Internet Northwest’s studies based on these fixed 

asset locations are an honest representation of service capability in the project area.  These numbers 

will be slightly off due to obstacles such as trees which require individual site surveys, but typically 

these are hurdles that can be addressed.  Hundreds of man hours went into these studies, what did the 

applicant receive from Intermax demonstrating this or any effort for their community?  
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In the applicant’s attachments was provided the Idaho Broadband Task Force “Mapping Committee 

report” the following were findings of the committee. We concur with the report supplied with this 

application, which demonstrates the applicant did not take all the information in the report into 

consideration.  E.L. Internet Northwest addressed these areas that the committee anticipated would 

be applied by the FCC by mid-2020, in other words, now.  Direct Excerpts of the report, emphasis 

on blue highlights: 

 

“In the Report and Order, the FCC requires fixed providers to submit broadband coverage polygons: 

• Service available to end-user locations within 10 business days, include maximum download and 

upload speeds and technology.” 

 

“Utilizing the Digital Opportunity Data Collection by the FCC will help the Idaho Broadband effort 

by providing more granular data of broadband availability for Idaho communities. This improved 

information should:  

 Provide coverage maps on a much more granular level than the current census-block-level 
methodology.  

 Identify unserved or underserved areas by clarifying where service exists, and where it does not 

through maps showing providers’ network boundaries, the maximum download/upload speeds 

offered within that network boundary and the technology for providing service.” 

 

“Polygon maps/shapefiles produced by service providers can be combined by an agency (e.g Idaho 

Broadband Office) to produce geographically accurate broadband availability maps.” 

 

“FCC maps show an entire census block is served if only one location has access to service. Thus if 

only one location in a census block is able to receive broadband and the rest are not, it reports as 

100% of the census block is served. This inaccuracy is common in Idaho due to census blocks 

comprised of large geographic areas” 

 

“Deployment data – broadband transmission technologies and the capabilities of these technologies 

available to a given geographic location; terrain challenges are also a factor.” 

 

Recommendations of committee. 

“Utilize the new FCC Digital Opportunity Data Collection when available for more accurate and 

detailed broadband availability mapping for all fixed broadband providers. The new data will 

provide the granularity and consumer input/validation that are key shortcomings today.” 
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3. The applicant failed to provide information which defines the scope, correct schedule, or correct Grant 

Budget for the project. We challenge the information provided in the application in the following related 

areas. 

 

a. No information related to equipment, radio gear, towers or construction was supplied.  How is it 

possible with the information provided for the grant administrator to verify what was installed or 

completed?  Without this transparency, the applicant nor the public has any method to follow 

progress, or even verify anything was accomplished with the funds awarded.  Why was this 

information not provided as should have accompanied the application?                                                                                                                                                                                                                                 

 

b. Every project schedule provided for every project in Boundary County, when ISP Intermax is the 

contractor, is identical.  We do not understand how the projects each show the exact same schedule 

when they were described as different approaches on each, none appear to be specific to the project.  

More importantly, each project schedule shows all work being completed by Fatbeam rather than 

Intermax?  Fatbeam does not even list wireless technology as part of what they do, so how are they 

performing the work? Just point of interest, 35 applications when Intermax is the contractor for 

Kootenai, Bonner, and Boundary County all have this exact same project schedule as part of their 

application.  See attached Pdf document entitled “Project schedule Intermax”. 

 

c. Every Grant Budget provided for every project by the applicant Boundary County, when ISP 

Intermax is the contractor, is identical.  We do not understand how all Grant Budgets each show the 

exact same information when in the body of the application the figures are not what is shown on the 

Grant Budget?  As a point of interest, 35 applications, when Intermax is the contractor for Kootenai, 

Bonner, and Boundary County, all have this exact same Grant Budget as part of their application.  

See attached Pdf document entitled “Grant Budget Intermax”. 

 

4. Applicant Boundary County failed to place emphasis on one of the requirements of the application.  The 

application states “The CARES Act funding received by the State of Idaho will fund projects across the 

state that create and retain local jobs and result in purposeful outcomes,”.  We challenge this 

application and request of the applicant answer the following: 

 

a. Applicant when utilizing ISP provider and contractor Intermax, did not consider the local 

community they govern, Boundary County.  Intermax has no offices or permanently facility 

supplying support in Boundary County.  Intermax’s offices are located in Coeur d’Alene Idaho, 

some 70 miles from the project areas.  How is support of this company good for the local economy 

and tax base within their jurisdiction? 
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b. E.L. Internet Northwest currently provides 23 local jobs, growing continuously.  E.L. Internet 

Northwest has a large local facility and support fully the local economy.  E.L. Internet Northwest 

creates a substantial tax base for the operation of Boundary County government, the applicant. 

 

5. Final Challenge and this of the utmost importance.  The applicant failed to consider what was discussed 

by their contractor Intermax for several of these projects. We challenge the following items: 

 

a. Applicant failed to consider an existing grant which their supported contractor Intermax has 

achieved.  In 2018, Intermax was awarded over an eleven-million-dollar grant ($11,000,000.00).  

Roughly three million dollars dedicated to Boundary County.  By Intermax’s admission in open 

meeting, ten months ago they received these funds.  With these funds in hand, which were defined to 

bring Boundary County to 25/3 Broadband speed using wireless technology and fiber, why are they 

applying through the applicant and this grant project for these funds?  Please see two Pdf attached 

articles, one from Intermax, entitled “Intermax Networks News Article”, the second entitled 

“Intermax Networks News Article original BC”  

 

b. Applicant failed to consider the loss of funding for their community through the Cares Act Grant. 

Statements made in open meeting by Intermax, wherein they said “if we utilize funds from the Cares 

Act grant, those same amounts must be removed from the $11,000,000.00 already achieved.  Does 

the applicant recall this discussion?  And if so, why does the applicant wish to reduce the amount 

being available to their community by the amount Intermax would receive from these funds, if 

awarded?  As a challenger, how does this make sense to the applicant, can you please explain? 

 

In closing, E.L. Internet Northwest is a community member, Boundary County is our home.  It is unfortunate 

that we are placed in a position to challenge Boundary County as the applicant.  We support this community, we 

have never raised our pricing, only lowered it, while investing millions in infrastructure.  We hope the applicant 

will reconsider their applications based on the information we provided and withdraw their support of a 

company that is not a community member.  The same company that already has in hand three million dollars of 

Federal monies to compete with a company that has made it all happen with their own. 

 

Best regards, 

 

Eric Lederhos 
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Coeur d'Alene company receives federal contract to expand and
improve internet access and service in Boundary County along

with other areas of Idaho Panhandle
September 12, 2018

A Coeur d’Alene internet service provider, whose market includes Boundary County, has received a
large federal award to finance major upgrades in internet speed and access to areas of Boundary
County and other parts of the Idaho panhandle that have limited or no internet service.

Mike Kennedy, President of Coeur d’Alene-based Intermax Networks, announced that Intermax was
awarded a contract for $11.5 million from the Federal Communications Commission to expand

broadband internet service in rural areas of Boundary, Bonner,
Kootenai, and Benewah counties of Idaho, and Spokane County
in Washington.

Mr. Kennedy explained that funding for the contract comes
from the Universal Service Fund, a small fee that all cellphone

users pay with their monthly bills. The money for the contract is spread over ten years. “This contract
will allow our company, with about 3,000 customers, to invest more rapidly in expensive infrastructure,
which in turn will ramp up speeds for many rural users from snail’s pace to roadrunner,” said Mr.
Kennedy. He projected that Intermax could potentially quadruple its customer base over the span of the
program.

He stressed his belief that some of the biggest impact of better and faster internet service in the rural
areas targeted for upgrade will be in economic development and in educational improvement. He went
on to give some examples of some of the benefits he foresees with faster internet in North Idaho’s rural
areas. “Schools in the areas will have access to educational content that now is out of reach. Kids who
can’t visit the new Idaho State Historical Museum in Boise, for instance, will at least be able to take
video tours of the fabulous facility. Lectures from renowned educators can be live-streamed into
classrooms.”

“What has us really excited are the doors that will open for rural entrepreneurs and businesses whose
potential is now throttled by limited or non-existent internet access. The ability to conduct e-commerce
will expand dramatically. As our economy shifts away from bricks and mortar workplaces toward
digital domains, an increasing number of jobs will depend upon high-speed internet capability — and
Intermax will do its part to provide that. Best of all, some exceedingly talented people won’t have to
abandon their rural roots to make a good living,” Mr. Kennedy said.

He went on to clarify that it will take a few years for most people living in the affected rural areas to
begin to receive the benefits of this program because of the buildout that will be required. As far as
exactly how many years, he says it will depend on each location. The funding for the program won’t be
available until mid-2019. This is a 10-year award, with the funding allocated equally across the 10
years. However, Mr. Kennedy says they don’t plan to allocate the buildout equally across 10 years.
“We’re going to front load as much as we can in the first year and following years. We believe it will
take us five years to build out all the necessary infrastructure. Our goal is to have it done within five
years.”

What is his estimate for the buildout to be completed in the Bonners Ferry area? “I’m comfortable to
say that in that area, maybe 18 months to two years. That would include improvement in the current
system and taking internet access into new areas.”

In Boundary County, Intermax service is currently a wireless system. All of the funding Intermax will
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receive from this award is designated for providing wireless microwave internet access, at a speed of
25 Mbps download and upload speed of 3 Mbps. Mr. Kennedy stressed that even though internet access
supplied will be via microwave wireless, “Our backbone from Seattle to Sandpoint is all fiber. That last
mile or so to the houses is microwave LTE.”

He predicts that the price to individuals and families in Boundary County won’t change much when
this new internet system is built and put into use. “Currently our average monthly bill to supply internet
access to a home is $59. Our goal is to keep it at that amount, yet still provide more bandwidth.”

Intermax has provided a map of the Idaho panhandle with areas marked in green. A copy of that map is
included with this article. “The green areas on the map are the areas for which we have received
funding support,” he said. Those are the specific areas that are targeted for these improvements of
greater speed and better access. But he goes on to say that even areas on the map not marked in green
will benefit from these improvements. “I think they will improve also as we improve the backbone of
our system and the capacity of the system throughout,” he said.

(Story continues below the following map)

Asked if his company had worked with any local Boundary County agencies or government entities in
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putting together the proposal for this funding from the Federal Communications Commission, he
replied that they had no formal association with any local agency. “We were under a very strict non-
communication agreement stipulated by the FCC,” he said.

There are many areas in Boundary County that have exceptionally slow internet speed, or no internet
access at all. The aim of this FCC contract with Intermax is to improve that landscape dramatically, and
Mr. Kennedy is hoping we see those improvements in Boundary County and throughout the Panhandle
within the next five years.

Questions or comments about this article? Click here to e-mail!

6 people like this. Be the first of your friends.Like Share
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By Mike Kennedy September 14, 2018 Categories: In the News

A Coeur d’Alene internet service provider, whose market

includes Boundary County, has received a large federal

award to finance major upgrades in internet speed and

access to areas of Boundary County and other parts of

the Idaho panhandle that have limited or no internet

service.

Mike Kennedy, President of Coeur d’Alene-based

Intermax Networks, announced that Intermax was

awarded a contract for $11.5 million from the Federal

Communications Commission to expand broadband

internet service in rural areas of Boundary, Bonner,

Kootenai, and Benewah counties of Idaho, and Spokane

County in Washington.

Mr. Kennedy explained that funding for the contract

comes from the Universal Service Fund, a small fee that

all cellphone users pay with their monthly bills. The

money for the contract is spread over ten years. “This

contract will allow our company, with about 3,000

customers, to invest more rapidly in expensive

infrastructure, which in turn will ramp up speeds for many

rural users from snail’s pace to roadrunner,” said Mr.

Kennedy. He projected that Intermax could potentially

quadruple its customer base over the span of the

program.
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He stressed his belief that some of the biggest impact of

better and faster internet service in the rural areas

targeted for upgrade will be in economic development

and in educational improvement. He went on to give

some examples of some of the benefits he foresees with

faster internet in North Idaho’s rural areas. “Schools in

the areas will have access to educational content that

now is out of reach. Kids who can’t visit the new Idaho

State Historical Museum in Boise, for instance, will at

least be able to take video tours of the fabulous facility.

Lectures from renowned educators can be live-streamed

into classrooms.”

“What has us really excited are the doors that will open

for rural entrepreneurs and businesses whose potential

is now throttled by limited or non-existent internet

access. The ability to conduct e-commerce will expand

dramatically. As our economy shifts away from bricks and

mortar workplaces toward digital domains, an increasing

number of jobs will depend upon high-speed internet

capability — and Intermax will do its part to provide that.

Best of all, some exceedingly talented people won’t have

to abandon their rural roots to make a good living,” Mr.

Kennedy said.

He went on to clarify that it will take a few years for most

people living in the affected rural areas to begin to
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receive the benefits of this program because of the

buildout that will be required. As far as exactly how many

years, he says it will depend on each location. The

funding for the program won’t be available until mid-

2019. This is a 10-year award, with the funding allocated

equally across the 10 years. However, Mr. Kennedy says

they don’t plan to allocate the buildout equally across 10

years. “We’re going to front load as much as we can in

the first year and following years. We believe it will take

us five years to build out all the necessary infrastructure.

Our goal is to have it done within five years.”

What is his estimate for the buildout to be completed in

the Bonners Ferry area? “I’m comfortable to say that in

that area, maybe 18 months to two years. That would

include improvement in the current system and taking

internet access into new areas.”

In Boundary County, Intermax service is currently a

wireless system. All of the funding Intermax will receive

from this award is designated for providing wireless

microwave internet access, at a speed of 25 Mbps

download and upload speed of 3 Mbps. Mr. Kennedy

stressed that even though internet access supplied will

be via microwave wireless, “Our backbone from Seattle

to Sandpoint is all fiber. That last mile or so to the houses

is microwave LTE.”
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He predicts that the price to individuals and families in

Boundary County won’t change much when this new

internet system is built and put into use. “Currently our

average monthly bill to supply internet access to a home

is $59. Our goal is to keep it at that amount, yet still

provide more bandwidth.”

Intermax has provided a map of the Idaho panhandle

with areas marked in green. A copy of that map is

included with this article. “The green areas on the map

are the areas for which we have received funding

support,” he said. Those are the specific areas that are

targeted for these improvements of greater speed and

better access. But he goes on to say that even areas on

the map not marked in green will benefit from these

improvements. “I think they will improve also as we

improve the backbone of our system and the capacity of

the system throughout,” he said.
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On this map of the Idaho Panhandle and eastern Washington, the areas marked in green are the areas

targeted for improvement in internet access and speed with the FCC contract recently awarded to

Intermax Networks of Coeur d’Alene. The company plans to begin in 2019 the build out necessary to

achieve the goal of internet systems improvements in these areas.

Asked if his company had worked with any local

Boundary County agencies or government entities in

putting together the proposal for this funding from the

Federal Communications Commission, he replied that

they had no formal association with any local agency.
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“We were under a very strict non-communication

agreement stipulated by the FCC,” he said.

There are many areas in Boundary County that have

exceptionally slow internet speed, or no internet access

at all. The aim of this FCC contract with Intermax is to

improve that landscape dramatically, and Mr. Kennedy is

hoping we see those improvements in Boundary County

and throughout the Panhandle within the next five years.

Click here to view the original article as it appeared on

the Bonners Ferry news site.
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July 21, 2020 
 

Tom Kealey, Director          
Idaho Department of Commerce  
700 W State Street 
Boise, ID 83702  
 
RE: Idaho CARES Act Broadband Grant – Challenge  
 
Dear Director Kealey, 
 
Inland Cellular applauds the State of Idaho’s use of CARES Act funding to support deployment of 
broadband.   Access to broadband in rural Idaho has been a challenge that Inland Cellular has been 
working on solving.  Inland Cellular has made significant investments across north central Idaho on 
mobile and fixed wireless solutions to provide connectivity to rural Idaho communities. 
 
We are writing to specifically address the proposal: Idaho	County	Fixed	Wireless	Broadband	Project.	
Our objection to this application is: 

 Per grant guidelines published by the Idaho Department of Commerce: 

“2.	Eligible	Projects	A.	iii.		Be	a	project	that	serves	underbuilt	areas	and	does	not	
overbuild	existing	broadband	service…	A.	iv.	Include	only	new	broadband	service…”	 

 
 Part of this grant request is to provide broadband service in White Bird, Idaho 
 Inland Cellular deployed fixed wireless broadband service in the White Bird community 

and surrounding area in February 2020.  The Inland Cellular fixed internet service 
delivers service packages of 25/5 Mbps for $50/month and 50/10 Mbps for $70/month. 
Attached is an RF map showing our coverage of White Bird. 

o It should be noted that our service does not cover everyone in the zip code who 
might need service; there are sure to be residents in remote areas that still need 
service. 

We appreciate the Idaho Department of Commerce’s commitment to expanding broadband 
availability across rural Idaho, and for the applicant’s dedication to providing broadband service in 
needed areas.  Thank you for your consideration to not overbuild the Inland Cellular established 
fixed wireless internet service in the White Bird community. 
 
Sincerely, 
 
 
Mike Bly 
SVP Business Operations 
1112 36th Street N 
Lewiston, ID 83501 
208-798-0245 
 

_l _1N_IAN __ D_C1_E_Lw_,_'II_,_/ 

Clarkston, WA I Dayton, WA I Grangeville, ID I Lewiston, ID I Moscow, ID I Moses Lake, WA I Orofino, ID I Roslyn, WA I Walla Walla, WA 

inlandcellular.com 



Whitebird, ID coverage

Service Plans

25/5 Mbps $ 50/month
50/10 Mbps $ 70/month
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