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Would recommend SBDC services  

Rate services very good and excellent

40% Startup 
Businesses

60% 
Established 
Businesses

43% 
Female

57%
Male

YEARLY RETURN ON INVESTMENT

•  841 jobs created and retained

•  $31 million in capital infusion

•  4:1 average return on investment
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Data from third party researcher, Dr. Jim Chrisman, Economic 
Impact of Small Business Development Center Counseling in Idaho

I D A H O  S B D C  C L I E N T S  O U T P E R F O R M !

services
consulting Our primary service is no-cost confidential consulting tailored to individual businesses’ 
needs. Our coaches are available by appointment and help solve even the most complex problems. Most 
have MBAs or a related degree and have owned their own small business. 1,521 clients served in 2014.

training  We offer a continual schedule of affordable trainings designed to teach practical business skills. 
Our consultants and local business professionals serve as instructors. Classes compliment coaching 
sessions and help clients progress even faster. 2,850 attended trainings in 2014.

resources The SBDC serves as the focal point for coordinating with other programs and services, both 
public and private, to bring additional expertise and resources for client assistance. We also help clients build 
a strong team of professionals to support the business.

{CLIENT MIX

CLIENT
SATISFACTION{ 94%

99%

18

16

14

12

10

8

6

4

2

0

Idaho SBDC ClientIdaho Small Business

2014

2014

7.9%

15.3%



1

2

3

4 5

6
IDAHO FALLS

TWIN FALLS

BOISE

POCATELLO

LEWISTON

POST FALLS

Funded in part through a Cooperative Agreement
with the U. S. Small Business Administration.

Visit our website at

wwwwww.idahosbdc.org

REGION 1
North Idaho College
525 W. Clearwater Loop
Post Fall, ID 83854-9400
208-665-5085
ISBDC@nic.edu

REGION 2
Lewis-Clark State
College
500 8th Avenue
Lewiston, ID 83501
208-792-2465
ISBDC@lcsc.edu

REGION 3
Boise State University
2360 W. University Dr.,
Suite 1213
Boise, ID 83725-1655
208-426-3875
KLabrum@boisestate.edu

REGION 4
College of Southern 
Idaho
315 Falls Avenue
Twin Falls, ID 83303-1238
208-732-6450
ISBDC@csi.edu

REGION 5
Idaho State University
921 S. 8th, Stop 8020
Pocatello, ID 83209-8020
208-244-8521
sbdcpocinfo@isu.edu

REGION 6
Idaho State University
2300 N. Yellowstone Highway
Idaho Falls, ID 83401
208-523-1087
sbdcidflinfo@isu.edu

STATE OFFICE
Boise State University
2360 W. University Dr.,
Suite 1213
Boise, ID 83725-1655
208-426-1640 
800-225-3815
KerryPeltier@boisestate.edu

TECenter
Boise State University 
5465 E. Terra Linda Way
Nampa, ID 83687
208-562-3636
info@tecaccelerator.com
www.tecaccelerator.com

THE IDAHO SMALL BUSINESS DEVELOPMENT CENTER (SBDC) is a statewide, university-based organization 
which has been helping small businesses succeed since 1986. Everyday, experienced Idaho SBDC consultants meet 
with clients to provide guidance in developing and growing a successful business. With six office locations throughout 
the state, each affiliated with one of Idaho’s colleges or universities, the Idaho SBDC is uniquely positioned to serve as 
a focal point for linking together our partners from higher education, the private business community, and federal, state 
and local government.


