CHAPTER X - SECTION 504 OF THE REHABILITATION ACT

Introduction

Under Section 504 of the Rehabilitation Act of 1973 as amended, state and local governments receiving federal assistance are required to make their programs, activities, and services accessible to individuals with disabilities.  Title II of the Americans with Disabilities Act (ADA) of 1990 extends this requirement to all state and local governments whether or not they receive federal funds.  Title II applies regardless of the public entity’s size and seeks to ensure access to all publicly funded programs, services, and agencies.  Public entities that receive federal funds are subject to the requirements of both ADA and Section 504.  

According to these regulations, program accessibility is achieved when, viewed in their entirety, a public entity’s services, programs, and activities are readily accessible to and usable by individuals with disabilities.  Besides employment, activities that must be accessible include communication with the public (telephone contacts, office walk-ins, or interviews), the public’s use of the entity’s facilities, and programs that provide services or benefits.  

Regardless of receiving federal assistance, every public entity should have evaluated its current policies, practices, and facilities to identify and correct those that were not consistent with the ADA.   Grantees who have received federal assistance would have completed this evaluation using both Section 504 and ADA requirements.  This process is called a Self Evaluation.  Once it has been completed, a Transition Plan must be developed to identify how and when any nonconforming facilities will be brought into compliance with the regulations.  Public entities were required to be in compliance with these regulations by January 26, 1995.  

This chapter does not cover all of the Section 504 and ADA accessibility requirements.  It should be used as a guide to determine if existing facilities, programs and services are currently accessible by reevaluating the jurisdictions existing Self Evaluation.  Both the Self Evaluation and Transition Plan process will be identified.  However, current regulations and guidance should be reviewed to ensure the community is in compliance. Information is available on the HUD website at www.hug.gov for Section 504 and on the U.S. Department of Justice’s Web site for ADA at www.usdoj.gov/crt/ada/adahom1.  Another useful website is www.access-board.gov.  There is also a toll free number:  800-514-0301 (voice) and 800-514-0383 (TDD).

Conducting or Reassessing A Self-Evaluation 

All public entities, regardless of size, must conduct a self-evaluation.  The self-evaluation is a comprehensive review of the public entity’s policies, practices and facilities.  It includes the review of communication and employment policies and practices, as well as the policies and practices for all services, programs, and activities the jurisdiction governs.  In order to complete the process, grantees must:

· Designate a 504/ADA coordinator.

· Organize a citizen review committee.

· Collect the policies and practices that govern the administration of the grantee’s programs and activities.

· Conduct a site review of all city/county owned facilities.

· Review the programs and activities conducted by the grantee.

· Analyze how the grantee’s policies and practices affect individuals with disabilities who seek to participate in the programs and activities.  

· Make and document modifications to agency policy to remedy any discrimination found.

A.	Designating a 504 Coordinator
			
			A city/county will need to assign someone to coordinate, document and maintain 	evidence of the jurisdictions compliance efforts.  This person must have the authority to 	carry out 504/ADA requirements.  The coordinator will:

1.	Make sure the self-evaluation, transition plan and all compliance actions are completed.

2.	Organize and coordinate the citizen review committee.

3.	Ensure the Notice of Nondiscrimination is posted regularly.

4.	Ensure the grievance procedure is made available to the public.

5.	Receive and investigate grievances on city or county programs, services, and employment practices.

B.	Organizing a Citizen Review Committee
			
	A citizen review committee can help with ADA/504 Compliance efforts.  They can gather input from interested individuals who have expertise with a disability.  Their suggestions may provide creative solutions to problems that seem impossible to solve.  In addition, their recommendations may be more cost effective and better meet the needs of individuals with disabilities.  There is no limitation on the number of people needed for a committee, but a general standard is from four to five people.  Overall, committee members should have the following:

1.	Commitment and willingness to participate in training on 504/ADA.

2.	A disability or work with people who have a disability.

C.	Collecting City/County Policies and Practices
			
	Compile a list of all city/county programs, activities, and services.  Include employment policies and public information activities.  Gather all materials available that may describe or govern how these programs, services and activities are administered.  Frequently, written information is not available for the committee to review.  In this instance, city/county staff will need to be interviewed to determine how programs, activities and services are implemented.

D.	Conducting Site Reviews

		The purpose of a site review is to identify the physical obstacles in city/county owned facilities that limit the accessibility of programs or activities to individuals with disabilities.  To start, make a list of all city/county owned facilities; for example, sidewalks, libraries, fair grounds, parks, tennis courts, etc.  Schedule the site reviews so the citizen review committee can participate in the review.  Use the Americans with Disabilities Act Accessibility Guideline (ADAAG) checklist (located at www.access-board.gov) to document the review.  This checklist should be completed for each facility.  Other items that will be helpful during this process are a tape measure, fish scale, and materials for note taking. A tape recorder and camera can also help record areas that may be difficult to describe in writing.  

E.	Reviewing Programs and Activities

		Using the information collected on city/county policies and procedures, complete the Self Evaluation Questionnaire located in the exhibits.  There are three areas in particular that require special attention.

		1.	Effective Communication:  Each city or county must adopt a communications policy which will provide effective communication so that individuals with disabilities can participate in its programs, services, and activities.  Effective communication is achieved when applicants, participants, and members of the general public with disabilities have communication access that is as equally effective as that provided to people without disabilities.  Individuals may request auxiliary aids or services to assist them in the communication process.  What is effective for one individual may be different for another individual; as a result, effective communication must be provided on an individualized basis.  The ADA states that in choosing an auxiliary aid or service, primary consideration must be given to the aid or service requested by the individual.  Appropriate auxiliary aids and services may be found by asking the individual who requested the service, looking in the yellow pages and contacting organizations that represent people with disabilities. An example of a communications policy can be found in the exhibits.  

	2.	Non Discrimination Policy:  Communities are required to adopt a public policy on nondiscrimination and must notify the public on an ongoing basis that the city or county does not discriminate.  This policy informs the public that a good faith effort is being made to comply with 504/ADA and notifies individuals with disabilities that the city or county has a designated 504/ADA coordinator.  The public notification must include a statement that the city or county does not discriminate under Section 504 or the ADA, complete contact information for the 504/ADA coordinator, a statement that a grievance procedure is available to resolve complaints, and a statement that the city or county will provide auxiliary aids and services for the provision of effective communication.  This policy should be posted in a public area in the city/county offices.  Sample documents can be found in the exhibits. 

	3.	Grievance Procedure:  All ICDBG Grantees must adopt a grievance procedure for the public and for the jurisdiction’s employees.  Utilizing a grievance procedure demonstrates to those who have complaints regarding accessibility that every effort will be made to address their concerns.  The public should be made aware on an ongoing basis that the jurisdiction has a grievance procedure.  The grievance procedure does not need to be published, but the public must be notified that one is available.  As mentioned above, this notification can be part of the published non-discrimination policy.  A sample of a grievance procedure can be found in the exhibits.  

F.	Analyzing Policies and Practices

	During this step the citizen review committee and the 504 coordinator will review the self evaluation checklist and the ADAAG checklist to identify what programs, services, activities, and facilities are readily accessibility and useable by persons with disabilities and which ones need modification.  The websites listed earlier in the document are good resources to determine what modifications need to be made.

G.	Making and Documenting Non-structural Modifications	

	The 504 coordinator and committee members must describe the policies, procedures or unwritten practices that discriminate or exclude individuals with disabilities and how those will be modified to make them accessible.  A description or documentation of all final modifications must be included in the self-evaluation.  If structural modifications are needed, than a Transition Plan must be developed.  
		
Developing A Transition Plan

Public entities are not necessarily required to make each of their facilities accessible.  Program accessibility may be provided in ways other than structural modifications.  When choosing a method for providing program access, a public entity must give priority to the method resulting in the most integrated setting appropriate to encourage interaction among all users, including individuals with disabilities.  

If physical changes need to be made to achieve accessibility for persons with disabilities, a transition plan must be developed.  The citizen review committee should assist with this process.  The Transitional Plan shall, at a minimum:

A.	Identify physical obstacles in facilities that limit the accessibility of programs or activities to individuals with disabilities.

B.	Determine if the facility is a property on or eligible for the National Register of Historic Places or designated as historic under state or local law.  Facilities under this designation have different requirements for accessibility.

C.	Describe in detail the methods that your city or county will use to make the facilities accessible.

D.	Schedule for the removal of barriers.  If it takes longer than one year to remove barriers, identify steps that will be taken during each year of the transition period.

E.	Estimate cost of removing the barrier.

F.	Claim Undue Burden if it is determined that providing program access in certain areas would result in a financial or administrative burden.  Before making this claim the U.S. Department of Justice should be consulted to determine if this claim is justified.

G.	Indicate the official responsible for carrying out the plan.

Maintaining Compliance

The process of ensuring accessibility is not a one time effort.  Laws change, new programs and services are developed, and buildings and facilities are purchased or constructed for public use.  Therefore, access to local government services, programs, and facilities should be re-evaluated  and updated annually.  This Self-evaluation  and Transition plan must be kept on file and made available for public inspection.
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Self-Evaluation Questionnaire

The following questions will help you complete your self-evaluation.  The questions are organized into five areas: 1) Program Policy and Procedures, 2) Employment, 3) Effective Communication, 4) Notice of Nondiscrimination, and 5) Grievance Procedure.  Mark yes or no for each question.  Be prepared to provide written documentation to support your answers.

Program Policy and Procedures
Chapter X		Section 504

	X-1	August 2010
	X-9	August 2010
1) Does your city or county have a written policy stating that it does not discriminate against people with disabilities?

2) Does your staff know and understand about your commitment not discriminate?

3) Does your city or county provide training on 504/ADA, (including access issues, sensitivity and awareness) on different disability groups?

4) Do you have a designated coordinator for the section 504 Rehabilitation Act and the Americans With Disabilities Act (ADA) compliance requirements?

5) Do you identify the persons with disabilities and other individuals who helped in your self-evaluation, and is their participation described?

6) Do you briefly describe your city or county programs and services, including their purpose, scope, activities, and participants?

7) Do you list and review the resource manuals that govern your programs, including laws, statutes, rules, policies, manuals, ordinances, and other guidelines?

8) Do you describe any services provided by your agency to particular disability groups?

9) Do you have a separate or special program for individuals with disabilities?

10) If yes to #9, do you have written procedures to ensure that these individuals may also participate in programs available to the public?  

11) In the following areas, do you describe any program eligibility, admission requirement, or licensing standards that an individual must meet before qualifying for a benefit or service provided by your city or county that may directly or indirectly affect individuals with disabilities.  For any item marked yes, describe the steps taken to modify your agency’s policies, practices, and procedures.

a. Deny a qualified individual with a disability the opportunity to participate in or benefit from the aid, benefit, or service?

b. Afford an opportunity for participation or benefit that is not equal to that afforded others?
Exhibit A											1/4
c. Provide a qualified individual with a disability with an aid, benefit, or service that is not as effective in affording equal opportunity to obtain the same result, gain the same benefit, or reach the same level of achievement as that provided to others?

d. Provide different or separate aids, benefits or services to individuals with disabilities unless necessary to make them as effective as those provided to others?

e. Provide assistance or contract with a person or entity that discriminates based on disability?

f. Deny a qualified individual with a disability the opportunity to participate as a member of planning or advisory boards?

g. Limit the enjoyment of a qualified individual with a disability any right, privilege, advantage or opportunity enjoyed by other qualified individuals who receive your services?

Employment

1) In the following areas, do you describe your policies, practices, or procedures that are followed to ensure that there is no discrimination based on disabilities?

a. Recruiting advertisements

b. Processing of applications

c. Employment testing

d. Interviewing and orientation

e. Promotion, transfer, demotion, lay-off, or reinstatement, including changes in compensation resulting from these actions

f. Job assignments

g. Job classifications, use of vacation and sick leave, unpaid leave of absence, or compensatory time

h. Opportunities for and financial support of training opportunities, conferences, health and insurance benefits, agency-sponsored activities, including recreational or social programs

2) Do you describe how you ensure that any employment-related criteria (including minimum qualifications and testing requirements), which would adversely affect the opportunities of individuals with disabilities, are related to the job and are a business necessity?

3) Do you describe how your city or county responds to a request for an accommodation in testing and interviews?
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4) Do you describe the steps taken to ensure that nondiscriminatory questions are asked in a hiring interview?

5) Do you describe the steps that are taken to determine if an individual with a disability is capable of performing the essential functions of a particular job, with or without a reasonable accommodation?

6) Do you describe the process the city or county uses to determine whether a request for a reasonable accommodation on the job can be granted or would cause undue hardship?

7) Do you describe your city or county’s policy and procedures for maintaining the confidentiality of employee medical information, voluntary self-identification of disability, and requests for accommodation?

8) Do you describe the training or other measures taken to ensure that employees and supervisors do not subject individuals with disabilities to discrimination because of insensitivity or lack of knowledge?

Effective Communication

1) Do you describe the steps taken by your agency to ensure that communications with applicants, participants, and members of the public with disabilities are as effective as communications with others?

2) If any written materials are provided by your program or services, are the following alternatives provided?

a. Audio tape
b. Braille
c. Reader
d. Aide
e. Mailed to home
f. Large print
g. Interpreter
h. Other assistance

3) Do you describe the auxiliary aids and services that will be provided to individuals with a disability?

4) Do you describe how an individual with a disability may request assistance and express their preference for auxiliary aids and services?

5) Do you describe how your city or county regularly advertises to the public that you will provide auxiliary aids and services for effective communication to participate in your programs and services?
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6) Do you describe how your city or county will ensure that meetings, hearings, and conferences will be accessible for individuals with communication disabilities?

7) Do you describe how the city or county will provide auxiliary aids or services on request?

8) Do you describe how your city or county will use TDD (telecommunication device for the disabled) or the state relay system to communicate with those who have impaired hearing or speech, including training of staff?

9) Do you have a 911 emergency service?

10) If yes to #9, is there a TDD connected to this service?

11) If you use relay services, do you list the name of the company and the type of services provided?

12) Are your TDD or relay service phone numbers printed on agency brochures, notices, and letterhead listed in telephone directories?

13) Does your city or county have an 800 number?

14) If yes to #13, do you describe how the city or county has made the 800 number usable by persons with hearing impairments?

15) Do you let the public use your telephone?

16) If yes to #15, is there at least one designated phone that is hearing-aid compatible?

17) If your city or county determines that equally effective communication cannot be provided, do you have the following:

a. A statement included in your self-evaluation from the head of your agency or designee

b. Reasons why the service, program or activity would be fundamentally altered or would result in undue financial and administrative burdens

c. A description of what other action will be taken to provide the benefits or services to the maximum extent possible
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PUBLIC NOTICE ON NONDISCRIMINATION

As required by Section 504 of the Rehabilitation Act (as amended) and the Americans with Disabilities Act (ADA) (Name of City or County) has adopted by resolution a policy regarding “Nondiscrimination on the basis of disability.”

(Name of City or County) does not discriminate on the basis of disability in the admission to, access to, or operations of programs, services, or activities.

Qualified individuals who need accessible communication aids and services or other accommodations to participate in programs and activities are invited to make your needs and preferences known to the 504/ADA Coordinator.  Please give us at least three to five day’s advance notice so we can adequately meet your needs.

An internal grievance procedure is available to resolve complaints.  Questions, concerns, or requests for additional information regarding 504/ADA should be forwarded to:

504/ADA Coordinator’s Name ____________________________________
Title _________________________________________________________
Address ______________________________________________________
Phone Number ____________________Voice____________________TDD
Days and Hours Available ________________________________________

Upon request this notice is available in alternative formats (for example:  large print or audio tape) from the 504/ADA Coordinator.
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Policy Regarding Nondiscrimination on the Basis of Disability

A resolution of the City/County of __________________, Idaho adopting a policy of nondiscrimination on the basis of disability.

Whereas, the Congress of the United States has passed Section 504 of the Rehabilitation Act of 1973, which requires that “no otherwise qualified individual with a disability shall, solely on the basis of his or her disability, be excluded from participation in, be denied the benefits of, or be subject to discrimination under any program, services, or activities receiving federal assistance”; and

Whereas, the failure to comply with the terms and conditions of Section 504 of the Rehabilitation Act may cause the City/Count to lose its grant or eligibility for future grants;

Now, therefore, be it resolved by the Mayor/Commissioner and the Council/Commission of the City/County of  __________________, Idaho, the following:

Section I.  It is the policy o the City/County that all programs and activities shall be accessible to, and usable by, qualified persons with disabilities, in accordance with Section 504 and the Americans with Disabilities Act (ADA).

Section II.  That the City/County shall conduct a self-evaluation, with the assistance of a citizen review committee involving individuals with disabilities, of its programs, policies, procedures, and facilities to determine those areas where discrimination may occur.

Section III.  The City/County shall, upon completion of the self-evaluation plan, make revisions, modifications, or other changes so as to fully comply with the letter and intent of Section 504 and the ADA.

Section IV. Further, the City/County shall, where building modifications are required, develop and implement a transition plan for eliminating structural barriers in a timely manner in accordance with Section 504 and the ADA

Citizens may contact (designated employee) at (address), (telephone number) for assistance, or to answer questions regarding this policy during the hours of _______.

Passed by City/County of ____________________, Idaho

Signed By ____________________ Title ___________________
Date _________________________ Attest __________________
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Grievance Procedure for City/County
(Year)

The following grievance procedure is established to meet the requirements of Section 504 of the Rehabilitation Act as amended and the Americans With Disabilities Act of 1990 (ADA).

According to these laws (Name of the city/county), as a recipient of an Idaho Community Development Black Grant (ICDBG) funds, certifies that all citizens shall have the right to submit a grievance on the basis of disability in policies or practices regarding employment, services, activities, facilities, or benefits provided by (Name of city/county).

When filing a grievance, citizens must provide detailed information to allow an investigation, including the date, location, and description of the problem.  The grievance should be in writing and should include the name, address, and telephone number of the complainant.  Upon request, alternative means of filing complaints, such as personal interviews or a tape recording, will be made available for individuals with disabilities upon request.  The complaint should be submitted by the complainant or his/her designee as soon as possible, but no later than 60 days after the alleged violation.  Complaints must be signed and sent to:
	
	Name/Title of Coordinator
	Address
	Telephone number (both voice and TDD)

Within 15 calendar days after receiving the complaint, (name of ADA coordinator) will meet with the complainant to discuss the complaint and possible resolution.  Within 15 calendar days after the meeting, (name of ADA coordinator) will respond in writing.  Where appropriate, the response shall be in a format accessible to the complainant (such as large print or audio tape).  The response will explain the position of (name of city/county) and offer options for resolving the complaint.

If the response by (name of ADA coordinator) does not satisfactorily resolve the issue, the complainant or his/her designee may appeal the decision of the ADA coordinator.  Appeals must be made within 15 calendar days after the receipt of the response.  Appeals must be directed to the chief elected official or his or her designee.

Within 15 calendar days after receiving the appeal, the chief elected official or his or her designee will meet with the complainant to discuss the complaint and to discuss possible resolution.  Within 15 calendar days after the meeting, the chief elected official or his or her designee will provide a response in writing.  Where appropriate, the response shall be in a format accessible to the complainant.  The response shall be accompanied by a final resolution of the complaint.  The 504/ADA Coordinator shall maintain the files and records of (name of the city/county) pertaining to the complaints filed for a period of three years after the grant is closed out.
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Other Complaint Procedures

All individuals have a right to a prompt and equitable resolution.  Individuals or classes of individuals who believe they have been subjected to discrimination base on disability have several ways to file a grievance:
· Use the grievance procedure provided by the public entity
· File a complaint with any agency that provides funding to the public entity
· File with one of the eight federal agencies designated in the Title II regulations

Under Title II, filing a grievance with the public entity’s ADA coordinator, filing a complaint with a federal agency, or filing a lawsuit may be done independently of the others.  Individuals are not required to file either a grievance or complaint to bring a lawsuit.  Lawsuits may be filed at any time.  The following are agencies where a Title I, Title II  or Section 504 complaint can be filed:

For Title I Complaints (Employment)

Equal Employment Opportunity Commission
1-800-669-4000
1-800-669-6820 (TTY)

For Title II Complaints

Department of Justice (DOJ)
Civil Rights Division
Disability Rights Section – NYAV
950 Pennsylvania Avenue, NW
Washington, DC  20530
http://www.usdoj.gov/disabilities.htm
1-800-514-0301
1-800-514-0383 (TDD)

For Section 504 Complaints

Department of Housing and Urban Development (HUD)
Community Planning and Development
451 7th Street, SW
Washington, DC 20410
http://www.hud.gov/offices/fheo/disabilities/sect504complaint.cfm
1-202-708-1112
1-202-708-1455 (TTY)
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Sample Policy for the Provision of Effective Communication

The city/county of _________________ will ensure that applicants, participants, and members of the general public who have disabilities are provided communication access that is equally effective as that provided to people without disabilities as outlined below.  

· Effective communication will be achieved through the use of auxiliary aids and services upon request of a qualified person with a disability.

· In choosing equipment or services, the individual requesting the service will first be asked what type of communication aid or service is the most effective.

· If the individual’s request cannot be granted, every effort will be made to find other services or equipment that will be equally effective.

· If for some reason effective communication as requested by the individual cannot be provided, the following steps will be followed:

The individual making the request will be told immediately why their request cannot be granted and the reason why the decision was made.

When claiming fundamental alteration or undue burden, the city/county will document the basis for its decision in a written statement and demonstrate that all resources available for the funding and operation of the service, activity, or program were taken into consideration.

The decision not to provide the service must be made by the head of the entity or his/her designee.  Any such designee must be a high ranking official, no lower than a department head, having budgetary authority and responsibility for making spending decisions.

The following are examples of auxiliary aids and services:
A qualified sign language interpreter.  A qualified interpreter is someone who is able to interpret effectively, accurately and impartially, receptively and expressively using any necessary specialized vocabulary.  A person who takes a sign language class or knows some sign language is not a qualified interpreter.  An interpreter should be used during complex or lengthy communication is occurring.  Always ask the individual if they will need an interpreter or another effective means of communication.
The use of open or closed captioning in television and video productions.
The use of a Telecommunications Device for the Disabled or Relay service to provide telephone access for people who have hearing or speech disabilities.  For emergency services, providers are required to have a TDD and are encouraged to have a voice amplification device in the handset to assist with communications with individuals who are hard-of-hearing.
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General information listing the availability and location of accessible services, activities, and facilities must be provided by all public entities.
Signs must be provided at inaccessible entrances, indicating where an accessible entrance is located, and also indicating where TDDs or TDD pay telephones are located.
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Monitoring Guide for Section 504 Nondiscrimination on the Basis of Disability

Grantee: ___________________________ 	Contract No: ______________________

Date: ______________________________	Reviewed By: ______________________

Names and Titles of Staff Interviewed:

_______________________ __________________________ ______________________

_______________________ __________________________ ______________________

A. Designation of Responsible Employee Section 504/ADA Coordinator

				Yes	No	N/A

	1.	Has a responsible employee been
		designated to oversee Section 504/
		ADA activities?		___	___	___

	2.	Does this person have a good 
		understanding of his/ her respons-
		ilibities?		___	___	___

B. Policy on Nondiscrimination

	1.	Has the policy on nondiscrimination
		for individuals with disabilities been
		adopted?		___	___	___

	2.	Has the policy been published?		___	___	___

	3.	Has the grantee identified a number
		of methods to notify the public of its
		responsibilities under Section 504/ADA 
		on an on-going basis?		___	___	___

	4.	Does the public notice include the 
		Section 504/ADA Coordinator’s name,
		address, and reasonable time frames
		to request accommodations?		___	___	___

C. Grievance Procedure

	1. 	Has the grievance procedure been 
		adopted?		___	___	___
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				Yes	No	N/A
	2.	Does the public notice include a 
		statement about the availability
		of the grievance?		___	___	___

	3.	Does the procedure contain due
		process standards?		___	___	___

	4.	Has the grantee identified methods
		to notify the public of the availability 
		of the grievance procedure on an 
		on-going basis?		___	___	___

D. Citizen Review

	1.	Has the grantee formed a citizen 
		review committee?		___	___	___

	2.	Does the committee membership
		represent persons from different 
		disability groups?		___	___	___

	3.	Does the committee meet on a 
		regular basis?		___	___	___

	4.	Does the committee have a good
		understanding of their roles and 
		responsibilities?		___	___	___

	5.	Are complete records maintained
		regarding all committee actions?		___	___	___

E. Self-Evaluation Process

	1. 	Has the grantee conducted a detailed
		review of all programs, activities,
		and services?		___	___	___

	2.	Does the grantee provide documentation 
		that a thorough review has been
		conducted?		___	___	___

	3.	Does the grantee have written methods 
		of providing effective communication?	___	___	___
				
	4.	Does the grantee provide alternative
		formats for written materials?		___	___	___
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				Yes	No	N/A
	5.	Does the grantee provide auxiliary
		aids and services for the purpose
		of effective communication?		___	___	___

	6.	Does the grantee provide effective 
		communication over the phone?		___	___	___

	7.	Does the grantee conduct a detailed
		evaluation of its employment
		policies, practices and procedures?		___	___	___

	8.	Does the grantee include action 
		steps to modify discriminatory
		practices identified in the self-
		evaluation?		___	___	___

F. Transition Plan

	1.	Has the grantee conducted a
		review of all its facilities?		___	___	___

	2.	Has a checklist been completed on
		each facility?		___	___	___

	3.	Does the transition plan identify
		architectural barriers?		___	___	___

	4.	Have modifications been included
		in the plan to correct barriers?		___	___	___

	5.	Have completion dates to
		address barriers been included?		___	___	___

G. Undue Burden
	
	1.	Does the grantee include written
		documentation supporting its
		reason to claim the undue burden
		standard?		___	___	___

	2.	Does the grantee demonstrate that
		all resources available for the 
		funding and operation of the service, 
		program or activity were taken into
		consideration?		___	___	___
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				Yes	No	N/A

	3.	Was the decision made by the head
		of the entity or his/her designee?		___	___	___

	4.	Does the grantee find other 
		modifications that are feasible to
		ensure that it does not discriminate
		against individuals with disabilities
		in any program service or activity?		___	___	___
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	X-24	August 2010
